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It’s Worth your while!

Look after your tools and they will work better for you.

BIVR has arranged for Steve Worth of Worth Business

Equipment, Chicago, (https://www.worthstenoservice.com) to attend our

2024 AGM to carry out a basic steno machine service for £225 per machine, Stentura,
Fusion, Cybra, Mira, Diamante and Luminex. Check with Sarah if you have a different
machine needing a service.

“We take the machine apart and clean all the old grease and dirt out of the machine.
Replace the pads inside the machine, replace all the lubricant and make the
adjustments to make sure everything works as it should. Then we put the machine
back together, calibrate the keys and make the final adjustments.” Steve

If there are repairs over and above a basic service that Steve is able to do on the spot, there
will be an extra charge for that. However, he is not able to do major repairs and you may
need to send your machine to him for him to work on at home where he has access to all
his tools and equipment. For example, Steve may not be able to repair a USB port while
here. Also, Steve is unable to work on Neutrino Infinity machines.

Steve is flying around 4,000 miles (for over 7
hours) to service your steno machines during
the BIVR AGM weekend.

You’ve given an indication to us, now please contact Council member Sarah Hogan on
sarahhoganl@virginmedia.com to confirm the book-in of your machine for drop off while
you attend the BIVR seminars on 20 and 21 July 2024 at the Premier Inn, 15 Bath Road,
London, TW6 2AB. Update: Steve is able to take card payment!

Please confirm the make/model of your steno machine and/or if there are any particular
problems that you are having with it. Sec.
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