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THE PRESIDENT:  We are going to start the BIVR AGM.  

We have Joanne Petre who is doing the transcript for us along with Marea O'Brien, 
so let's just remember to do what we ask of our clients, and all speak one at a time, 

loudly, and at a reasonable pace.  Don't be shy to stop me because I have 
a tendency to go on and on and on. The Secretary will now read the Notice to open 

the meeting, but all that you need to pop in the transcript is that the Notice was duly 
read.  

(The Notice was duly read)  
THE PRESIDENT:   We move on to apologies for absence.  

SECRETARY: Alan Bell, Patricia Atherton, Pauline Miller, Jenny Sinnamon, Andrew 
Howell, Hilary McLean, Michele Sowerby, Sandra Glenny, Cecilia Sweetman, John 

Larking, Sarah Edwards, Christine Lawton, Nicole Harrison, Heather Casali and Jean 
Lukins.  

Pauline gave me permission to read out her note: 
“It just remains for me to say thank you so much to you and other Council 

members for all the hard work you've obviously put into this weekend and the 
work you do throughout the year. I think I speak for all members when I say 

the work you do on our behalf is very much appreciated. If you would like to 
include these sentiments at some point during the AGM; then feel free to do 

so.” 

Do members have any apologies to add?  Anybody told you that they’re not coming? 
ONLINE SPEAKER: I’ve got Julie Whitaker’s.  

THE PRESIDENT:  Now we move on to the minutes of the last meeting which was 
circulated to members via the website. Yes, the meeting last year. Does anybody 

have anything to raise on those? If people have read them? Could you hear me 
online? Nothing, so they are agreed.  

SECRETARY: We need people to say they are agreed. Does anybody not agree 
them?  (no response). In that case you can sign them. 

THE PRESIDENT:  I will sign these.  
GEORGINA FORD: Nicola has agreed.  

THE PRESIDENT:  We now move on to my address.  
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 All I have to report is about the EGM. We haven't had an EGM for as long as I 

can remember of being on Council. We wanted to set up a working group. That 
didn't come to fruition, so we ended up doing the consultation process at three 

different meetings. That actually worked out quite well. Originally I think we had two 
people.  Then we had three and then we got other views from the other side of the 

coin, so to speak. When we do this, we do need not just one set of views, but the 
pros and the cons.  

 That was to do with allowing the audio transcribers to use voice. It came down 
to the 2014 AGM, so it has been hanging around for quite a while.  We decided on - 

it was voted on at the EGM - that they were allowed to use voice because it was still 
using the human element. So it's not using any kind of AI or anything like that, it's 

still using the human element. So that was passed. I think that process went really 
well.  

 We asked for feedback from those that took part. Did we get feedback? No. If 
those who did take part still have feedback, we'd still like to get that if that is okay.  

 The only other thing I would like to say is that we need more members on 
Council.  We have all been on this Council for quite a while and our views over the 

years can get a little bit stale. That is not to denigrate any one of us, it's just what 
happens. We need new people who are going to come along with fresh ideas, fresh 

input and it just reinvigorates everybody, I think. If everybody could have a little 

think about that, if you’d like to come on this Council it is quite fun. Yes?  
MIRIAM BOSTON: I think the most important thing is to have newer, younger 

members on Council, so younger writers who are members.  They are the ones that 
will be taking the profession forward.  

THE PRESIDENT:  I think you are right.  
MIRIAM BOSTON: Not me. I'm hopefully coming towards the end of my working 

life and a lot of us are. When you are in your late 50s, early 60s and beyond, you 
need younger ideas, the people who are going to be doing the work in 10 years' 

time, 20 years' time, they are the ones that will be carrying the profession forward, 
they are the ones that need to step up and go on to Council. It can be fun. There is 

a need for a new broom, not to sweep clean but to tidy up.  
THE PRESIDENT:  That is very true. The other thing that goes along with it is, of 
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course, people are not wanting to be President. That's going to have to be okay 

I think because we need new people on the Council. We can take that element 
away. There may come a time where a Council says they'll have two people that will 

do that role so you have a Deputy President and a President. Who knows? That 
perhaps is down the line, I think, if we can take that element out of it. I hate public 

speaking but it's a fun part. If we can take that element out of it, that might bring 
more people who will want to come on. That is for the next Council to decide.  

That is really all I have to say. Does anybody have any questions? Anybody online? 
I bet you were expecting more from me, weren't you?  

MELANIE BALL: Can I just ask, can we access the captioning?  
SHERYLL HOLLEY: Go to the bottom of your screen and either click on “more” or 

there might be a “CC” button and if you click on that, you will get the subtitles. It's 
coming up now. So if I keep on talking, otherwise the... {laughter}  

ONLINE SPEAKER: It's not coming up.  
MIRIAM BOSTON: It was when Leah was talking.  

SHERYLL HOLLEY: I wonder if there's a problem. It's come back up again. No. It 
might be StreamText then. It was coming up. Sometimes they work on the servers 

on the weekend and it can be a bit hit and miss today but it was coming up.  It 
means that we are all correct at our end.  There's nothing we can do if it's the 

server.  

THE PRESIDENT:  Yes, that was all I had. I wasn't going to read out wishy-washy 
things, so I put it in the last edition of the Bugle.  

SHERYLL HOLLEY: Sorry, Leah, to interrupt.  Marea or Joanne, can you e-mail the 
StreamText link to Mary or copy and paste it and put it into the Zoom chat so people 

can access the transcript just in case it's the Zoom's end.  
THE PRESIDENT:  With that, that is really all that there was to report. The EGM is 

the main thing we have done. Actually yes, another thing was, yesterday we had the 
inaugural competitions.  We did have a few teething problems. That was fun to 

figure our way through. Susan Humphries has her hand up.  
SUSAN HUMPHRIES: Just following on from Miriam's comments. I do agree with 

her whole heartedly. However, I think you need younger members to join and could 
this be something that Council addresses? The people I speak to, they don't want to 



 6 

join because there's a test, they don't believe they need to and they, a lot of them, 

have gone through the big two companies so they don't believe a test is necessary 
or perhaps the standards that you insist upon. Is that something that you could look 

at addressing? It's an ongoing problem, but unless you get these younger people in, 
then, the qualified ones that are working now, unless you get them in, there's going 

to be a gap.  
THE PRESIDENT:  I'll quickly respond to that. When it comes to these sorts of 

organisations like BIVR, like the American Association, Australia used to have one, to 
be a member of that, an exam is necessary I think because that is showing that you 

have been accredited, you’ve been tested, you can do the job and I do think it's 
necessary. And to be honest, every day that we all go to work, that is like a test in 

itself, going to work. I personally never understood why people are averse to sitting 
an exam.  If they’re out there doing the job every day, they are obviously 

competent.  
MIRIAM BOSTON: Not necessarily competent. {Laughter} 

SUSAN HUMPHRIES: I think we all know that. We are here.  We are doing it.  You 
have to convince them of the benefit and Mary said to pass on the information about 

this weekend to people who may be interested and I’ve done that, but I don’t know 
if they’ve taken note of it.  

There must be some way of reaching through to these people now, getting 

them on board somehow. I think it is not just the exam. I think there are other 
things as well. Perhaps it is an investigation that you need to do rather than a 

campaign to get them on board. Because once you know why then you can address 
those reasons. I don't think it is just the exam.  

THE PRESIDENT:  Are you able to enlighten as to what else it might be or not?  
SUSAN HUMPHRIES: I think they have got an attitude as to why they don't 

believe they need a governing body. We work already.  Why do we need this sort 
of… It is a general apathy, we do the job, etcetera, etcetera. A lot of them are 

realtimers. They use editors. We need to sort that side of things out, I mean 
transcription wise. I don't know, perhaps a questionnaire could go out to certain 

people or perhaps Council members would know people that you could do a 
consultation with, for example, to get a general overview of the population that 
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you're trying to get as members. Get them on as members first and then perhaps 

develop them as Council members later which would then take the organisation 
further.  That's just what I’m thinking, sorry.  

THE PRESIDENT:  It is a good idea.  
GEORGINA FORD: Susan, actually that’s triggered something. Maybe we could use 

the current competition between the big two and we've now got another one that's 
kind of sneaking in too. If we send the questionnaire, if we send it to the agencies 

and get them to send it out to people. If we can convince the agencies that we are 
useful in some way, and get them on board, that might be the way to get to the 

actual writers themselves perhaps. That just occurred to me just as you were 
talking.  

SUSAN HUMPHRIES: I agree because you've got them on board already as 
attendees at your Awareness Weekend. It might be a good opportunity to network 

with them and just get an idea of what they require. Then they can filter that down.   
I know Opus have said that they were going to be here or somewhere, and 

they've written parts, or editorial bits, for the newsletter. So, you've obviously got 
that filtering through. So, perhaps you can capitalise on that with the other one and 

any others that you come across because they do use the Reporter Search so that 
works. So obviously people are keen on that, so why wouldn't they want people to 

be members if possible? But it is something you could just discuss with them and try 

and find out -- why they can't encourage their “staff” to join and take part and be 
proud of what they do?   

THE PRESIDENT:  Exactly. That's it. On the website we do have a section that's 
got membership benefits and it is just that you're amongst likeminded people who 

have a passion for the profession and would like to continue, but that's a very good 
point, Susan. Thank you. Louise?  

LOUISE PEPPER: I just wanted to follow on from what Susan said. I don’t think 
that the fact that new members aren’t joining is down to they need to do an exam. 

I have literally never heard anyone say, "I would join if it wasn't for the exam." 
I think it is more to do with a bit of apathy like Susan said. People don't know very 

much about the organisation. I think to a lot of writers and editors and people 
working for the big two, they just think it is some kind of vague organisation that 
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they sort of heard of, but they don't really know much about, so maybe – which 

should probably do anyway -  but if all of us make an effort to promote the 
organisation in personal relationships with people a bit more, talk to them, let them 

know about it. I think people just don't really know about it and they don't really 
know what the benefits would be, or they don't really think there would be a benefit 

from being a member so that's why they don't. That's my opinion anyway.  
THE PRESIDENT:  And that's true. I think in the past we've tried, one of the big 

two especially, that they tend not to promote us to the people that work for them 
and that's been a barrier, I think, we've had in the past, but now they're here today 

and yesterday and that was something I was going to say.  After the AGM because 
you guys who are on remote, you don't have the benefit of coming here and sitting 

down in front of the exhibitors to speak to them. At the end of the AGM, those in 
person, we have an excursion to go to, but if you guys are willing to hold on after 

the AGM, the two exhibitors who are left here, they're quite happy to come and do 
a quick 10 to 15-minute presentation, if you're willing to stay on, for those who want 

to stay on. That will happen at the end. Just to give you that opportunity. That way 
you can still feel a little bit included in here as well. Susan, you've still got your hand 

up or is that a new one?  
SUSAN HUMPHRIES: No, it is not switched off. {Laughter}  

THE PRESIDENT:  Okay. Does anybody else have anything to raise along those 

lines?  
MELANIE BALL: I just agree with what Louise said.  

THE PRESIDENT:  Duly noted.  Thank you.  
The next thing is the Betty Willett Award. There were no nominations received, so it 

stays with Mary for the next year ---  
IAN ROBERTS: Can I stop you there for a minute?   

We've had a nomination. I'll just read this out from Amanda Bavin in May 2022:  
"This Stenographer is world-renowned for her huge smile and 

willingness to help reporters both in the UK and abroad. She is involved with 
the NCRA and European institutions. When she is not travelling, (which isn't 

often... check Facebook and LinkedIn and you'll see she's been to Paris and 
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Graz very recently and always with some (ok a lot!) Veuve Cliquot in sight. 

She is well known for being very friendly.  
The main way in which she has helped fellow workers is by serving her 

BIVR Committee and all the hard work that that entails. All the meetings and 
admin, decisions, debate... 

Dipping her toe in at Milton Keynes in 2011, then Vice-President, back 
to Council, and then President from 2021. All of this without complaint. Don't 

underestimate the energy, vivaciousness and commitment of this 
Stenographer. She strives to always do the right thing by the membership, 

and always involving the membership and keeping everyone informed. 
...and all that with bright red nails that match the luxury professional 

suitcases and iPads. So we know who it is...! There can only be one reporter 
matching this description... Leah." 

There is another one. 
 “I’m going to nominate Leah for the Award this year.  I’m still typing 

out my reasons  (I’m about to start another job today), so will get those to 
you later, so please don’t put the Award into storage yet.  I think it will make 

a nice addition to her new flat this year.  I hope she gets it at some point 
anyway.  Take care and thank you for organising this.  Best,  Andrew”   

PRESIDENT:  Ohh!  {Applause} 

[Then, later, Andrew’s reasons were received which are incorporated here:] 
"Regarding the Betty Willet Award and Leah, I'd like to nominate Leah 

because:  
Leah has been a tremendously effective and popular ambassador for our 

profession: Her influence is felt in court reporting communities around the 
world where she is revered and treasured. 

Leah has been an incredibly proactive and change-making President of 
BIVR, bringing together different disciplines, technologies, and people to get 

the word out there that we're still relevant and still here doing amazing work. 
She works across all sectors of our profession and shows an understanding of 

the needs and concerns of each group (like reporters, captioners, editors), 
and continues to toot BIVR's bugle to the different clients she encounters. 
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She is active and successful on social media, moving forward our profession. 

Leah is incredibly supportive of students and newbie reporters and captioners, 
engaging with them on- and offline. 

Leah and Betty had a special bond, and for Leah to receive this award 
would be a fitting tribute to someone who has given her best to build on 

Betty's foundations. 
Thank you, Leah, for all you've done for us as President and Member!" 

THE PRESIDENT:  Oh gosh. Thank you, Ian. Do I have to say something? I don't 
think I can! Oh Mary, thank you. Oh my gosh. Oh, my make-up is everywhere now! 

Oh. It is really heavy. Thank you. Thank you very much, Betty. Thanks. Now we 
move on to the Treasurer's Report.  

MIRIAM BOSTON: May I just say one thing?  On behalf of pen writers, as well, 
Leah, it is very well deserved. Thank you for all you’ve done for us.  Thank you very 

much.  
IAN ROBERTS: I've got this for Mary.  

MARY SORENE: I get to retain this forever.  
IAN ROBERTS: Mary gets to retain this.  {Applause} 

THE PRESIDENT:  Oh, excellent.  
I'll bring that back next year. I know where it is going to go too. Thanks. 

Okay. Now it is the Treasurer's report.  

TREASURER: Okay. I sent through a one sheet report, and everybody has had it. 
So, I don't know how much you need to read out.  

GEORGINA FORD: Just a little bit louder.  
TREASURER: We received in a total of just under £15,000 last year and we spent 

just over £10,000. So, we had a surplus of income over expenditure of just under 
£5,000. We have some money going out because our accounts are always a year 

behind because these are for 2021. So, we have cash available. We have a £15,000 
bond which we managed to reinvest  for five years and cash available at the 

beginning of January 2022 was just over £17,000.  
So, we're doing okay. We're not going to go to the wall just yet, but are there 

any questions? As I said you have this form. It is red for money going out and black 
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for money coming in and a couple of things in orange which are payments in 

advance.  
There are our membership cards we now have printed specially. I order them 

at the end of the year for the following year. The money comes out of the accounts 
for the previous year. It has to go into the accounts for next year, but I have to 

show it. Are there are any questions?   
SUSAN HUMPHRIES:  I have a question.   So, the bond interest for the previous - 

that much came under - because you've just reinvested it, haven't you in February 
or March?  

TREASURER: Yes.  
SUSAN HUMPHRIES:  What was the interest rate for the previous five years?  

TREASURER: I can't remember the rate, but it was higher. We've just reinvested 
this one for five years at 1.95% fixed. Previously it was over 2%, but I can't 

remember the -- it would have been in last year's report, I'm afraid.  
SUSAN HUMPHRIES: Of course the interest will be subject to Corporation Tax 

which is listed?  
TREASURER: Yes. Correct.  

SUSAN HUMPHRIES: The second issue on the accounts, but it may be something 
up for general discussion either later or with Council, do we really need to have the 

ID cards for everybody because it appears to be a split amount there and it is quite 

expensive, I note. I don't really need one. I like it, but is it the cost of the postage 
that is throwing it up or the cost of the laminating or printing or...  

TREASURER: That is the actual cost of printing the cards. They've kept it at the 
same price since we first started using them. If you recall, we used to have them on 

cardboard, and they were handwritten. Then we moved on to me printing them up 
and cutting them up and laminating them. Then we had our photos put on them as 

better ID and so people know that it is you who is doing the work, and then to make 
them more professionally looking cards.  At £474, I don't know that is that expensive 

in the grand scheme of things. But yes, they do have to be posted out, so there is 
a postage cost on top of that.  

SUSAN HUMPHRIES: Yes, I am just thinking in terms of cost savings. I know that 
you have a surplus this year which is great. But I was just wondering if you were 
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looking at cost-savings, as most of the country will be going forward, I was thinking 

that was a prime place for you to look at that. Maybe something for discussion later?  
GEORGINA FORD: Maybe we could ask members if they want one. I mean, I like 

mine because I've actually used it as ID to get into a building because I didn't have 
my passport or anything with me. So I have found it personally useful, but if people 

don't want one then maybe when Mary sends the renewals out, do like a little 
tick-box "do you want a physical card?" Perhaps?  

TREASURER: Yes. The thing is, there is a minimum number effectively that we are 
buying.  

SUSAN HUMPHRIES: Okay. Sorry.  
TREASURER: And he kept the price down to the same price since we started with 

these cards three or so years ago.  
SUSAN HUMPHRIES: Okay.  

TREASURER: If the price goes up enormously, then we can reconsider when I get 
the bill from them. We have a surplus of cards remaining because we don't use all of 

them because our membership has dwindled. It's creeping down each year but then 
we get a couple of new people coming in. But we'll keep an eye on it.  

SUSAN HUMPHRIES: Just an idea that I thought could be addressed if necessary. 
Thank you.  

MELANIE BALL: Do we need to issue one every year?  Could we not have 

a 10-year one and then if people are no longer members they hand it in and it’s no 
longer valid, or five years, or something like that, then you would only have to get 

them printed every so often.  
TREASURER: We'd have to rely on people returning them like your driving licence if 

God forbid you pass away you have to send your driving licence back.  
THE PRESIDENT:  They have an expiry date on them, don't they?  

TREASURER: They do. But if somebody has one for ten years and they have 
dementia in the year-8 or they stop, what can we do, they've got the card, we can't 

stop them using it.  
THE PRESIDENT:  Yes.  

TREASURER: And it's our name, our good name on the block.  
THE PRESIDENT:  I personally don't think it's that great an expense.  
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MIRIAM BOSTON: Not in the scheme of things. We have got 104 members and it 

costs £474, that's less than a fiver each.  
RACHEL LLOYD: Which we have paid in our subscription. You want to get 

something for your subscription.  
MARY KRELLE: We are meant to be generating a surplus not a profit anyway.  

THE PRESIDENT:  We are a not-for-profit aren't we, technically.  
TREASURER: I think the number is about 150 that we pay for, because I've just 

got the note here in June, he said: “You have 42 credits remaining after the last few 
I've sent off” and I've got to send off for two more because some people have a half 

year card, only pay for six months and that all comes off the same cards, the same 
number.  

MIRIAM BOSTON: Personally mine is still in the envelope because I know where it 
is there. I've never taken it out but I know that is the envelope.  

THE PRESIDENT:  You have got your pretty BIVR lanyard as well.  
MIRIAM BOSTON: Mine is still in the envelope because I know where it is then.  

I don’t go anywhere. {Laughter} 
THE PRESIDENT:  Does anybody have anything else to raise on the accounts? 

Thank you, Susan, for that, though.  
TREASURER: Can we say the reports are adopted?  A show of hands for...  

MIRIAM BOSTON: Do we need to propose or just accept?  

TREASURER: I think we just need to say are they agreed or not?  
THE PRESIDENT:  Show of hands for? Online? Yes, we can see some people. 

Okay.  
TREASURER: I think that was all for, was it? Hands going up afterwards. Okay. 

Thank you very much. And if the people online want to put anything in the private 
chat, they can.  

GEORGINA FORD: Louise says yes.  
THE PRESIDENT:  Okay, so the next two things we have, and I'm looking at the 

time and because I didn't do a big old waffly teary statement, we have got through 
it quite quickly, so we have the Special Resolution about AVR/ACR, and then the 

presidential vote. Would you ladies like a break?  
JOANNE PETRE: No, thank you.  
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THE PRESIDENT:  Sure? Anybody else need a break? No. Online do you need a break? 
No? Silence is golden! Okay. So we'll move on to the Special Resolution.  This came up in 
the EGM, the change. We used to have in the Mem & Arts ACR for Accredited Court 
Reporter, then we changed it to AVR, Accredited Verbatim Reporter. At the EGM we had 
a Special Resolution which we withdrew, after discussion, to change it back to Accredited 

Court Reporter. In the EGM transcript, there was a discussion, and it makes sense, I think, 
for people to decide which they want to use because I personally wouldn't call myself an 
AVR because of what I do, I get referred to as a Court Reporter. For AVRs you don't go into 
court so you would prefer to be called an AVR. My suggestion would be, I don't know what 
others think, is that the Special Resolution, that the Mem & Arts be amended to have 
AVR/ACR, so that members can then choose what they want.  
SECRETARY: A good compromise.  
GEORGINA FORD: It just occurred to me that the people who are Captioners could call 
themselves an Accredited Captioner Reporter and the Court Reporters will call themselves an 
Accredited Court Reporter, and the acronym would be the same.   
MIRIAM BOSTON: You can’t have a Captioner Reporter.  You are either one or the other.  
AC is an Accredited Captioner.   
GEORGINA FORD:  So, the difference would be an AC or an ACR.  
THE PRESIDENT:  Oh.  
SECRETARY: Very good. Okay.  
MIRIAM BOSTON: You can have a Captioning Reporter, so you just do captioning. But I 
don't think that's right, you are a captioner, so AC/...  
RACHEL LLOYD: But do some people do captioning and court?  
MIRIAM BOSTON: Then you have to choose which you want to be! Which do you want to 
count as your designation?  
THE PRESIDENT:  Are you suggesting get rid of the “V”?  
GEORGINA FORD: No, that just occurred to me, just this minute.  
THE PRESIDENT:  Okay.  
SECRETARY: There are some people who are both a Court Reporter and an STTR, for 
instance, because they've taken both exams and qualified in both fields of reporting. So they 
are entitled… Of course, the card would be this long eventually, but... {laughter} if you’re 
entitled to have both then both should be on the card if you have both.  
MIRIAM BOSTON: If the cards are being done every year, you could possibly see what 
you did most of last year and go with that, choose which ones you have on the card, they're 
all acceptable and included in the Mem & Arts and then you can say which one you want on 
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your membership card. No-one is going to read it anyway. Sorry to bring it in.  Look at the 
NHS Covid App.  As long as you just brush something that says “NHS” you get in wherever 
you’re going.  {Laughter} 
SHERYLL HOLLEY: Could you have two cards if you do both, can you issue two cards, 
Mary?  
MIRIAM BOSTON: At a fee.  
SECRETARY: Probably.  There is room within the number of cards, the minimum number 
we are ordering that people could have a second card. That seems a bit odd when it could 
all be on the same card. Because if you turn up for a job and they say, oh, we actually 
wanted this reporter, you can say: “Actually, I am one” and they'll say” Oh, your card only 
says you are that”, whereas you are both, possibly.  
GEORGINA FORD: Louise is suggesting AVR, Accredited Verbatim Reporter which covers 
both, Victoria is agreeing. Natalie, what do you think because you do both? Natalie agrees 
as well.  
IAN ROBERTS: AVR covers everything.  
MIRIAM BOSTON: I think this is what I said at the EGM; whatever you are doing, 
verbatim means word-for-word, that is what you are doing. What you use your verbatim for, 
whether it's speech-to-text, captioning, writing a shopping list, it's a verbatim reporter!  
SUSAN HUMPHRIES: Could I suggest, to put my two pennyworth in, that you have AVR 
perhaps as your main large font on the card but also put underneath in brackets or 
something, “including captioning and da-de-da-de-da”, whatever you want to be. Could you 
include that?  
THE PRESIDENT:  I think it depends on the space on the card. Mary?...  
GEORGINA FORD: I think that is a really good idea actually, Susan. I think that's a good 
idea. We might have to redesign the card.  
RACHEL LLOYD: That is true, Natalie says, but it's on the website.  
GEORGINA FORD: There isn't space, yes.  
THE PRESIDENT:  Very limited that space at the bottom, I think.  
GEORGINA FORD: Yes.  
RACHEL LLOYD: Getting all that on a card...  
MELANIE BALL: Surely, if we’re saying AVR, you won't need to put the extra on and it will 
make it really awkward to read for people, you know, it's easier when it's a large font and 
fewer words on it.  
SUSAN HUMPHRIES: Yes, but if people are worried about it, you are addressing their 
worries and actually just put two words on, “captioner and transcriber”, or whatever you 
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want to be, “reporter”. Perhaps it's an option rather than a given. It's something else to 
throw into the mix. Sorry.  
GEORGINA FORD: That is helpful, thanks.  
THE PRESIDENT:  It sounds like people would prefer we just leave the Mem & Arts alone. 
Memorandum & Articles alone, sorry. Do we have to vote on the withdrawing of it or do we 
just withdraw it, Mary?  
MIRIAM BOSTON: What does the current...  
SUSAN HUMPHRIES: Can I put another pennyworth in?  Sorry, Miriam.  
MIRIAM BOSTON: What does the wording say at the moment?  
THE PRESIDENT:  I am going to look it up. I think you have to log into the website. Just 
looking it up. I normally have them printed out with me, you know.  
SUSAN HUMPHRIES: I mean at the last EGM I think it was, people said:  I’m 
a stenographer”.  
THE PRESIDENT:  Yes, I call myself a stenographer, but for the purposes of the letters...  
SUSAN HUMPHRIES: They call themselves different things anyway, so the card really 
needs to just embrace everybody and then people tend to clarify when they get there, don’t 
they? Or online or whatever.  
THE PRESIDENT:  Do you have the Mem & Arts?  
SECRETARY: I don't have them with me.  
THE PRESIDENT:  There is quite a bit of room there.  
SECRETARY: There is. They can adjust the font size easier than I can on the computer. 
They can do it.  
THE PRESIDENT:  Okay.  
SECRETARY: We can't have too much. There is a limit. But I have a feeling it is actually 
ACR on the Mem & and Arts that we effectively changed it and then we realised we hadn't 
actually got the consent. Which I think that is what the problem was, why we had to bring it 
back to members. But I have got to find it.  
THE PRESIDENT:  I think it's currently AVR.  
SUSAN HUMPHRIES: Yes, we did, because there was a problem about abstention, et 
cetera.  
SECRETARY: Can anybody actually access them from the BIVR website?  
THE PRESIDENT:  Not on my phone.  
SECRETARY: Can anybody at home access it on the BIVR website? I think it is the 
Members Area.  

THE PRESIDENT:  I think it is.  Just talk among yourselves for a moment. 
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SECRETARY: I've just had another apology which I'll put in.  

(Pause while the website is searched) 
THE PRESIDENT:  Currently it says, "Accredited Court Reporter". Is this the right 

version?  
SECRETARY: That is the right version and that's why we had to bring it back to 

membership because I possibly jumped the gun in thinking that it had been passed 
and we realised later that it hadn't been put to the membership. It is remedying that 

mistake.  
THE PRESIDENT:  It is Articles of Association, paragraph 2.  No, yours is different.  

GEORGINA FORD: This is the 2020 version.  
SHERYLL HOLLEY: I've got the one on the website and it says: 

"Any person who becomes a Member following 9 September 2017 shall be 
accredited accordingly to reflect their competence in their chosen field of 

work: (Accredited Speech-to-Text Reporter), (Accredited Court Reporter)".  
THE PRESIDENT:  Was that paragraph 2?  

SHERYLL HOLLEY: That was Paragraph 2 under the Articles. I will share my 
screen.  

THE PRESIDENT:  This is dated, “adopted by Special Resolution of the Institute of 
19th February 2022.”  

GEORGINA FORD: I've got 2020.  

THE PRESIDENT:  Sheryll, sorry, was that on the website?  
SHERYLL HOLLEY: It says Paragraph 2. It says: 

"(Accredited Speech-to-Text Reporter), (Accredited Court Reporter)".   
It is on the screen behind you if you want to turn around and see it.  

THE PRESIDENT:  I've got it. So, by the sounds of the discussion people might like 
to change it to AVR.  

MIRIAM BOSTON: Yes, because the whole thing about the audio transcription and 
everything, that is not included anywhere in there.  

THE PRESIDENT:  No, that's in the next one. That's Paragraph 3. Is that what's on 
there?  

MIRIAM BOSTON: That was Associate.  
THE PRESIDENT:  That is Accredited Audio Transcriber and Scopist.  
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SHERYLL HOLLEY: I'll share it again.  

"Any person who becomes an Associate following 19 February 2022 shall be 
Accredited accordingly to reflect their competence in their chosen field of 

work: (Accredited Audio Transcriber), (Accredited Scopist)".  
MIRIAM BOSTON:  They become a member?  

RACHEL LLOYD:  They don’t become a member, do they?  That’s what we had the 
discussion...   

THE PRESIDENT:  That was the discussion.  That was in the EGM, I think.  
MIRIAM BOSTON: And that's what I didn't accept.  

THE PRESIDENT:  So, we need to take a vote. Is there a wording, Mary? We don't 
need the wording. It is just to change that ACR to AVR?  

SECRETARY: Yes.  
THE PRESIDENT:  So, shall we take a vote of that? All those in favour. Online? 

Louise's hand up. Mel's hand is up. Victoria's hand is up. Susan's is up. Nicola's is up. 
Joanne is stenoing or Marea is stenoing. I think that's carried.  

SECRETARY: Were there any against?  
THE PRESIDENT:  Georgina was against. There is always one!   

GEORGINA FORD: For no particular reason, rationally.  
SECRETARY: Any abstentions ? 

THE PRESIDENT:  Any abstentions online?  

GEORGINA FORD: Actually, put me as an abstention, not an objector.  
SECRETARY: Okay.  

MELANIE BALL: The website will need changed because I just looked at that and 
one is ACR, Accredited Court Reporter. Will that not need changed to Accredited 

Verbatim Reporter?  If you have a look at them, there are loads of stuff. If we're 
having one type to cover everything, we won't need to have all these different 

options.  
SECRETARY: Once these Mem & Arts are changed then that changes everybody's 

accreditation on their cards and on the Find a Professional. All that has to be 
changed.  

THE PRESIDENT:  But it has to go to Companies House first and they have to 
agree it.  
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SECRETARY: What happens is, I have to re-do the whole Mem &  Arts with this 

Resolution on it, new Mem & Arts. They don’t actually say yes.  You only find out if 
they don't like it, they send a note back saying they don't like it, but so far, so good.  

It will go through Companies House.  
THE PRESIDENT:  That was quick and easy. Okay, so now we move on to elect 

a President for the present year 2022 to 2023 which has the option that whoever is 
elected sits until 2024. Do you want to read these out again Mary?  

SECRETARY: Yes.  
THE PRESIDENT:  Those eligible for president, “Melanie Ball, Alan Bell, Nicole 

Harrison and Ian Roberts. (Melanie Ball and Nicole Harrison have asked that you not 
vote for them).”  

To confirm Georgina Ford as Vice President.  
SECRETARY: The first thing we do is we vote for the President and then move on 

to the Vice-President.  
THE PRESIDENT:  The vote for the President. So, how are we doing that?  In here, 

we can do the ballot obviously. So, we're going to appoint Tellers for that and I'd 
like to nominate Cindy and Richard, please, if you wouldn't mind, collecting and 

counting.  
SECRETARY: With my usual efficiency, I haven't brought actual printed slips. I've 

got  paper and just write on the name. It is two candidates, Alan Bell who you 

remember, is not here, and Ian Roberts. Just put one name down who you want, 
please.  I have one proxy vote. 

THE PRESIDENT:  And online, if you respond only to Mary which is actually Neil 
Holley.  

RICHARD WARD: What about the people online?  
THE PRESIDENT:  They're messaging Neil Holley.  

SECRETARY: If you want to go out and count them, whatever.  
THE PRESIDENT:  So, talk amongst yourselves while they're counted. 
NEIL HOLLEY: I have messages from those online.  
THE PRESIDENT:  Including Natalie?  
NEIL HOLLEY: I have Louise, Victoria, Susan, Melanie, Nicola and not Natalie.  
THE PRESIDENT:  Do or don't?  
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NEIL HOLLEY: Don't, because she's dropped off for a while.   
THE PRESIDENT:  I'll message her.  
RICHARD WARD: We’ll do the counting and come back.  
THE PRESIDENT:  Thank you. 

(Pause) 

THE PRESIDENT:  We are just waiting for the Tellers to return.  
 We are ready to resume, online, attendees in person. Okay, so, da-da-da! I am 

not going to read out the numbers and I haven't looked. The new President is Ian 
Roberts! {Applause} 

 Yay! So, we haven't had a male President since… Bob Freeman?  
SECRETARY: I believe so.  

THE PRESIDENT:  And that was probably in the late 90s, I think, so, look at you! 
Well done!  

IAN ROBERTS: Thank you.  

THE PRESIDENT:  If you have any questions just ask, okay?  
 Next is to confirm Georgina as Vice-President and I don't need to go on to read 

the rest of that because are you willing to stand as Vice President?  
GEORGINA FORD: I will stay for another year.  

THE PRESIDENT:  Okay.  
GEORGINA FORD: After that I'm not sure... {Laughter} {Inaudible due to 

overtalking}  
IAN ROBERTS: Does that mean we are not allowed to travel in the same car?  

THE PRESIDENT:  Or the same plane or train!  
 Okay. Before I close the meeting, two things.  For those online, when we do 

finish, we can see if the exhibitors would like to come in early and do a spiel to you 
all and see if all the people would like that.  

 Secondly, a little announcement that we have which I hope you will all be a 
little bit excited is that, as most of you might know, Intersteno is happening next 

week in Maastricht, in the Netherlands at which Sheryll, Georgina, Ian and I we’re all 
attending.   

 We set up a BIVR and International Group of Intersteno and set up a little 

Intersteno Committee which is Ian, Georgina and myself.  You are more than 
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welcome to come on board but we are submitting a proposal bid to hold Intersteno 

2024 Congress in Liverpool, so that is a big thing.  That is on the world wide stage 
so it will be big.  Next week at Intersteno Ian will put forward the bid.  They already 

know that we are putting something in but Ian and Georgina have been going to 
Intersteno so we look forward to a recce and the venue they have found as it has to 

be really big.  It’s not much expense to us because they have their own Intersteno 
fund.  It will be a big, big process but very exciting, isn’t it?  

 Next week, as I say, Ian will be putting forward his bid to Intersteno.  The 
Closing Ceremony is next Thursday.  That is when they announce where the next 

one will be.  It is between us and Warsaw, in Poland.  We will not publish it yet, but 
I am over optimistic.     

SECRETARY:  We can’t really publish anything yet.  
THE PRESIDENT:  We’re letting you all know.  Then you can all enter the 

competition.  Yay! We did one yesterday.  People had it yesterday,  
SUSAN HUMPHRIES:  Do get to vote about which country?  

GEORGINA FORD:  Council members only. 
THE PRESIDENT:  They have to meet as a Committee.  They are very organised.  

The three of us have one vote, as the National Group.   
 We thought we would end with that and give you all a little bit of focus to have 

something to look forward to.  It is 2024. 

SUSAN HUMPHRIES:  I say good luck and hope Britain is successful.  It is time 
Britain is on the stage. 

THE PRESIDENT:  If anyone has any questions about them just ask and Ian will 
tell you.  Does anyone online have any questions?  No?   

THE SECRETARY:  Any indication of the AGM next year?   
THE PRESIDENT;  Originally we had a Council meeting; we were set on 

Birmingham.  Then we went away and I looked at Birmingham.  We didn’t know 
about the Commonwealth Games being at the same time, so Bristol was next on the 

list.  
 If you can make any suggestions?  

SUSAN HUMPHRIES:  What about somewhere like Cambridge or Oxford?  
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MELANIE BALL:   Does it have to be in England?  Scotland, or Northern Ireland, 

Wales?  Does it have to be in England or is it just for ease for travel for the majority.   
GEORGINA FORD:  A lot of people here actually came over from Ireland.  I don’t 

see why we couldn’t consider it. 
MELANIE BALL:  It might actually be a lot cheaper than London, I am sure.  

THE PRESIDENT:  Then we get more Irish people coming.  
DEIRDRE O’MALLEY:  I have been doing my bit.  

THE PRESIDENT:  We will look at the location after Intersteno.  
MIRIAM BOSTON:  If Intersteno is in Liverpool you can get to Ireland for the AGM 

next year and Liverpool for Intersteno.   
THE PRESIDENT:  Thank you to Joanne Petre and Marea O'Brien for the captioning 

of the AGM. 
 

The meeting closed at 10:40 a.m. 
---------- 

 
 
 


