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         (At 2.03 p.m.) 

Welcome and introductions 

THE PRESIDENT:  Welcome, everybody, to our second virtual AGM.  A bit sad that it's 

another virtual one but there you go.  Leah is taking the note for us, so please 

remember, when the time comes for any discussion, state your name, and speak up 

and, please, one at a time. 

The Secretary will now read the Notice to open the meeting.  All that 

needs to be noted is the Notice was duly read.  Over to you, Mary. 

(THE SECRETARY DULY READ THE NOTICE) 

Apologies for absence  

THE PRESIDENT:  Could we have the apologies for absence, please.   

THE SECRETARY:  Yes.  I have:  Mary Krelle, Pauline Miller, Rita Fox, Mirella Fox, 

Amanda Bavin, Heather Casali, Patricia Atherton, Christine Lawton, Kath Sykes, 

Miriam Weisinger, Andrew Howell, and Rebekah Lamplough.   

I believe that's all that I had received.   

THE PRESIDENT:  Do any members have any extra apologies they have been notified 

of?  Yes, no?   

THE SECRETARY:  Oh, Patricia Atherton is here.  My apologies.   

THE PRESIDENT:  Okay. 

THE SECRETARY:  That was a misrepresentation by me, sorry.  Tricia.  Thank you. 

 Record of the last meeting 

THE PRESIDENT:  We will now move on to the minutes of the last meeting.  They have 

already been circulated to members via the website.  That's what it says here, 

Mary.   

THE SECRETARY:  I'm not sure -- actually, they are not on the website.  I think they 

were sent through to members.  

THE PRESIDENT:  Okay, right.   

THE SECRETARY:  I'm not sure if they are back on the website yet.  I know I had to 

take them all down to rename them and I am not sure if I put them all back yet.  
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THE PRESIDENT:  Okay.  But they will be available?   

THE SECRETARY:  It will be going up there, but they have already been sent out as an 

attachment some time back.  

THE PRESIDENT:  Okay.  Does anybody have any matters from the minutes that you'd 

like to go through? 

(No response)   

THE PRESIDENT:  No.   

THE SECRETARY:  So can we take them as agreed?   

THE PRESIDENT:  Can we take them as agreed as Mary says?  Yes?  I can see some 

nods.   

THE SECRETARY:  Thank you. 

THE PRESIDENT:  Can't see anybody shaking their head.   

THE SECRETARY:  If you sign them. 

THE PRESIDENT:  I'll sign them.  Where do you want me to sign them, front or back?   

THE SECRETARY:  Back, the last page will do. 

(THE MINUTES WERE AGREED AND SIGNED BY THE PRESIDENT) 

Treasurer's Report 

THE PRESIDENT:  Okay.  The next item of business is the Treasurer's Report.  

THE SECRETARY:  Right.  That was sent out with the Notice.  It is just a one-page 

document showing the income received and the money that went out and how 

much money we had left in the bank.  Fortunately, we had a reasonable amount 

left in the bank this time because there wasn't much expense last year with no 

AGM in a premises. 

So, as I say, you have had them.  Does anybody have any questions on 

them?   

THE PRESIDENT:  Any questions on the accounts, on the Treasurer's Report?  Yes, no? 

(No response) 

THE SECRETARY:  No?  If there are no questions, are we happy to accept them?   

THE PRESIDENT:  Show of hands, please.  Accepting them?  Yes.  Lovely.  
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THE SECRETARY:  Okay.  Lovely. 

The Betty Willett Award 

THE PRESIDENT:  So what's next?  What are we going to do now?  Right.   

Right.  There are no Special Resolutions this year.  The next item is quite 

special.  It's The Betty Willett Award. 

THE SECRETARY:  Ah.  Right. 

THE PRESIDENT:  I'm going to do a Leah. 

[LEAH WILLERSDORF]:  Welcome to my world. 

THE PRESIDENT:  Mary, we would like to give you The Betty Willett Award.  I had it all 

sorted out in my head what I was going to say, and --  

THE SECRETARY:  Oh lovely.   

THE PRESIDENT:  -- I have completely... 

THE SECRETARY:  I can't believe it.   

THE PRESIDENT:  Leah has written a special little poem which she has asked me to 

read out and I will try not to do a Leah and cry the whole way through it. 

Right.  Where's it gone?  Where's it gone? 

(Applause) 

THE SECRETARY:  Oh, how amazing.  You will have to take some photographs in a 

moment.  Oh well, that's interesting. 

THE PRESIDENT:  Right.  Now, I have got myself back together and that wasn't the 

best kind of congratulations because I was obviously too emotional, but here is a 

lovely poem that Leah has written for Mary, and it's called “An Ode to Mary”. 
 

“AN ODE TO MARY 
 

Congratulations to our Mary Sorene,  
The longest-serving Sec and Treasurer there's ever been. 

We're delighted to present her this prestigious award; 
By all BIVR members, past or present, she's truly adored. 

 
She was a pen writer at first, and then learned the machine,  

With shorthand in her heart, she's another BIVR queen. 
Teaching students and reading dictation, 
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Each syllable said with perfect articulation. 
 

Travelling to Nigeria to teach steno there, 
Her students loved her, which of course isn't rare. 

Her stopwatch in hand as she reads to time, 
Sometimes we feel it's a mountain to climb. 

 
Regaling stories of the reporter, the lawyer, and the judge, 

There's not many topics Mary will fudge.   
A name synonymous with stenography in the UK, 
For all that she does, she truly deserves a holiday. 

 
Always an advocate of the shorthand profession, 

Mary has seen it through many a progression. 
Involved with BIVR, AVSTTR and the IPS, 

Her valued contributions have enabled great success. 
 

With charity work also being her domain,  
She's always willing to promote a campaign. 

She does so much in a 24-hour day, 
Nothing ever seems to stand in her way. 

 
She's seen many a BIVR President come and go, 
All the while, keeping Council on its toes. 

She often comes out with things to make us chuckle, 
And when under pressure, she does not buckle.   

 
Presenting this award, we're sure Betty has a smile, 

And Raymond, too, like when he walked you down the aisle. 
We are all so grateful for all that you do, 

Nobody deserves this award more than you.” 

(Applause)  

THE PRESIDENT:  And I thought I was a tough girl.   

I would like to add an extra note to this because the past couple of years 

have been quite difficult and, as I am sure we're all aware, you know, we had the 

little discussion earlier about the mental health issues and, personally, for me, in 

this second year of lockdown, the second year of me being President, I have found 

it particularly difficult to keep control and, you know, keep going and to stay 

engaged.   

My father passed away just before Christmas and it was a very difficult 
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time, and Mary has been very, very -- just a rock.  I asked her not to tell anybody 

and she didn't.  She kept needing to remind me of things to do, gentle nudges 

when I had forgotten to do something, and it has been very difficult, but she has 

been an absolute rock and you deserve this award.  

THE SECRETARY:  Well, thank you.   

NICOLE HARRISON:  She's speechless.   

THE SECRETARY:  Well, especially to see it here because I wrote to Andrew a few days 

ago.   

[LEAH WILLERSDORF]:  We know you did. 

THE PRESIDENT:  He was in on it. 

THE SECRETARY:  I must let him know that -- I've actually got it here.  Can I just show 

you?  I brought it with me, and I wrote to him to say, “Look, there is no Betty 

Willett Award because nobody was nominated, so, in fact, you don't have to hand 

that over until 19 September, but you'll be getting a certificate.”  I thought, well, 

I'll bring it to show everybody the framed certificate he will get, which is a printout 

of a photograph of the award with his name on the bottom, “Presented for 

Outstanding Contribution to the Profession to Andrew Howell - September 2020 to 

September 2021.”  He wrote back.  Of course, now --  

THE PRESIDENT:  He was in on it.  

THE SECRETARY:  Lovely man, of course.   

THE PRESIDENT:  Yes, he was in on the whole thing.   

NICOLE HARRISON:  I received it at 12 o'clock and we left at 3 o'clock to get here 

yesterday.  

THE SECRETARY:  Well, that is a complete surprise.  It is a bit like the surprise when 

Betty read out that I was being made a Life Member. 

THE PRESIDENT:  Exactly. 

THE SECRETARY:  Amazing.  Absolutely.   

NICOLE HARRISON:  See, we do keep things from you sometimes, Mary.   

THE SECRETARY:  Yes.  Well, quite.  I shall have that on my mantelpiece.  I haven't 
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got a mantelpiece because we took the fireplaces away, but that will be in our unit.  

Thank you very much, all of you. 

 President's Address 

THE PRESIDENT:  Now I suppose I should move on to my presidential address but 

I don't really think there is much I can say after that, to be honest.   

I do have something that I am going to use as a basis of just a brief sort of 

reminder of who we are and what we do.  It is actually Miriam's resignation notice 

and she did want me to read it out: 

“Dear Friends and Members, I am writing this short statement to express 

my apologies for not fulfilling my role on Council to the extent I should over the 

last...”   

NICOLE HARRISON:  Wait, can you stop.  Can you just angle a bit more to you because 

they can't see you.   

THE PRESIDENT:  Sorry. 

NICOLE HARRISON:  There you go.   

THE PRESIDENT:  Right. 

“I am writing this short statement to express my apologies for not fulfilling 

my role on Council to the extent I should over the last 18 months.  I have found it 

extremely difficult through the pandemic to live a virtual life and things have moved 

on so much with the way our job has changed - ever faster, it seems - that I no 

longer feel I have anything useful to contribute.”   

Which I would suggest is not correct, but there we go.   

“Our work is vitally important to the justice system in this country, but 

people do not bother to check accuracy.  Even published authorities are full of 

errors.  Transcription is a skill and an art, and many people blindly transcribe what 

they think they hear with no consideration given to the possibility that they may be 

misinterpreting/misunderstanding or not hearing what has, in fact, been said.   

“After 40 years of working in this profession, I am now hoping to wind 

down, particularly as I have suffered problems with my eyesight recently.   
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“I wish you all well in your careers and personal lives.  Do not forget that 

work is not everything.  'Moderation in all things' is a good motto.” 

That is from Miriam. 

Now, I think she has definitely sold herself short there because she 

has been valuable as the Chief Examiner.  Her passion for transcription and getting 

it right is just -- all-consuming I think is the best way to describe how Miriam 

approaches that.  But it does highlight how the pandemic has changed things for 

people.  She is not the only person who has had trouble moving into the virtual 

arena, and that's why I think it is important we need to remember we are still 

professionals, whether we are in person or whether we are, you know, sat in a 

small office doing something remotely in our pyjamas. 

So, please, when you go back to in-person, please remember to put some 

trousers on, a nice blouse perhaps, a shirt and tie for the boys.   

ALAN BELL:  I never wear a tie.  Never again.  

THE PRESIDENT:  I think also what we have noticed through various WhatsApp groups 

people have set up, we have been helping each other an awful lot with technical 

things. There are various groups for Eclipse technical support, there are 

Case CATalyst ones, and we have all come together to help each other through.  

I think once we are through this pandemic, we need to make sure we carry on in 

that vein. 

We also need to level up.  If you are not at a point where you are doing 

realtime yet, please, please, please try.  We have ASR snapping at our heels.  

Some people have been saying how the automatic subtitling is getting better on 

things like Zoom or is it -- Teams has it as well, I believe?   

NICOLE HARRISON:  Teams has always had it, yes.  

THE PRESIDENT:  Yes.  So we really do need to level up.  If you are not doing any 

form of realtime, please reach out to somebody, some of the members who do, and 

we will help you to level up so you can take part and keep moving us forward. 

What else do I have to say?  Oh yes, we desperately need more Council 
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members.  It is the same few faces and although I am very, very fond of these 

faces, getting to see some new ones now and again at meetings would be most 

welcome.   

We also need new ideas.  Sometimes it can get a little bit stale, we talk 

about the same things over and over again, and then we change our mind about 

how we are going to do things; so, we really could do with some fresh, new voices, 

some new ideas.  So, please, if you feel that you have something to contribute or 

just if you feel particularly strongly about one issue, please get in touch and we can 

co-opt you on. 

And that is everything from me. 

Election of President 

THE PRESIDENT:  Now I think we move to electing the President.  How are we doing it 

this year?   

THE SECRETARY:  I believe the people online are going to be sending me a message so 

only I see it --  

THE PRESIDENT:  Yes. 

THE SECRETARY:  -- as to who they are voting for, and I have voting slips for us here.  

We can count up the votes, but it will take me a moment to check the chat and 

count them up, so we may need to do something else.   

[LEAH WILLERSDORF]:  Also, there are two Mary Sorenes so you will need to point out 

which one we do it to.   

THE PRESIDENT:  Oh, yes, that's a point.  I think it will be the Mary Sorene who is the 

co-host.  

IAN ROBERTS:  Just have a quick test.  

THE PRESIDENT:  Yes, just do a quick test.   

THE SECRETARY:  Okay. 

NICOLE HARRISON:  Oh, Sheryll is happy to be co-opted. 

THE PRESIDENT:  Yay.  Thank you, Sheryll.  You're now on.  

ALAN BELL:  Yes, it's seconded. 
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NICOLE HARRISON:  Agreed.  Second, third, fourth and fifth.  Thank you very much. 

THE PRESIDENT:  Thank you.   

SHERYLL HOLLEY:  Do you need time to think about that?   

THE PRESIDENT:  No.  No. 

NICOLE HARRISON:  It's already been seconded.  You've lost.  Well, you've won.   

THE PRESIDENT:  Can we persuade anybody else to come on?   

NICOLE HARRISON:  Susan's got a smiley face.  She wants to come on again, don't 

you, Susan?  She's not even going to show me her face.   

[LEAH WILLERSDORF]:  That was a wow face, actually.   

NICOLE HARRISON:  I know, I know.  I was trying to just fob that off to -- like she 

wants to come on, like “Oh, me, please.”  

THE PRESIDENT:  Right.  I think if you put the -- it's the “Message to Mary (Co-host)” 

that is the one you should send your votes to.   

ORLA PEARSON:  Can you read out the names of the people who we are voting for just 

so that we have that on record?  

THE SECRETARY:  Shall I read them out.  In alphabetical order:  Melanie Ball, Alan 

Bell who is here, Nicole Harrison who is here, Ian Roberts who is here, and Leah 

Willersdorf who is online, all eligible for President.  

THE PRESIDENT:  If you can make sure that you send your vote to Mary on the co-host 

chat, just do it to her.  Not to everyone, just do a private one to her.   

SHERYLL HOLLEY:  Are you not standing, George, or are you not allowed to?   

THE PRESIDENT:  Not allowed to.  Thank god. 

THE SECRETARY:  We changed the rules.  It is now a two-year break for the outgoing 

President.   

So let me see the chat.  It is only full members.  If we have any students 

present, they are very welcome, but I am afraid they are not eligible to vote. 

  I have some proxy votes: one was for Leah herself to vote and so I've sent 

that through to Leah; the rest are for me to vote, and they have told me who 

I have to vote for, so it's not me choosing. 
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(Pause for casting of votes and vote count) 

THE SECRETARY:  We are just going to give the --  

THE PRESIDENT:  Just the name.   

NICOLE HARRISON:  Just the name, no number.   

THE SECRETARY:  Well, the winner is, the bottom one...  

THE PRESIDENT:  Leah.  You're on mute. 

[LEAH WILLERSDORF]:  I have a brief for that.  Well, thank you very much, everybody. 

NICOLE HARRISON:  You're welcome. 

VICTORIA DAVIES:  Congratulations. 

[LEAH WILLERSDORF]:  Thank you.  I'm going back to steno'ing now, okay. 

THE PRESIDENT:  Okay.  Does that mean I have to be Vice President for two years?  

THE SECRETARY:  Yes. 

THE PRESIDENT:  Okay. 

[LEAH WILLERSDORF]:  But that's only if I go for two years. 

THE PRESIDENT:  That's true, yes. 

[LEAH WILLERSDORF]:  I'm steno'ing now, okay. 

THE PRESIDENT:  Okay.  So I'm happy to carry on as Vice -- oh, whatever, my brain is 

gone.   

ALAN BELL:  Vice President. 

THE PRESIDENT:  Vice President, yes.  I'm happy to do that.   

NICOLE HARRISON:  VP. 

THE PRESIDENT:  VP.   

Date of next meeting 

THE PRESIDENT:  What we need to do is think about the date for the next Annual 

General Meeting and also when the President is actually going to take over because 

we have done the AGM earlier, so it is not actually a full year.  The proposal was 

that the new President takes over from the beginning of September. 

Are we still happy with that?   

THE SECRETARY:  It is up to you and I guess the new -- the President-Elect to decide 
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the date of the takeover. 

THE PRESIDENT:  Whatever. 

THE SECRETARY:  You could have it from immediately.  It is entirely up to you.  It was 

just we thought you should have a full year.   

THE PRESIDENT:  It's only a matter of weeks.  

[LEAH WILLERSDORF]:  September is fine with me. 

THE PRESIDENT:  Sorry, what did you say, Leah?  I missed that. 

[LEAH WILLERSDORF]:  September.  I think that gives it that -- just keeps it all --  

THE PRESIDENT:  Shall we just say 1 September?  That's nice and clean then, isn't it. 

Okay.  So we need to have the next AGM within 18 months of today's 

date, which is plenty of time.  It does rather depend on whether we do it virtually 

or we have an in-person one next year, possibly as to what time we do it.  We like 

to try and avoid half-term, don't we?   

THE SECRETARY:  There's also, of course -- I don't think we realised this year the 

Olympics were on.  We didn't notice that.   

THE PRESIDENT:  Oh, no, we didn't, did we? 

THE SECRETARY:  I mean, one year we were advised not to ever have it on football Cup 

Final day.   

THE PRESIDENT:  Yes. 

THE SECRETARY:  The other thing, I have a note here in my little blurb that the 

accounts have to be lodged at Companies House on 30 September, so I have to 

have the accounts approved before that in order for me to lodge them in time.  

THE PRESIDENT:  Right.  

THE SECRETARY:  They must be lodged on time. 

THE PRESIDENT:  Okay. 

THE SECRETARY:  That is usually -- although we have up to 18 months, really it is 

within 12 months or so.  

NICOLE HARRISON:  A question from Susan:  Eurosteno meet-up. 

[SUSAN HUMPHRIES]:  What date is the Eurosteno meet-up? 
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THE PRESIDENT:  It is -- let me check. 

[LEAH WILLERSDORF]:  July.  I think it's July. 

THE PRESIDENT:  It is July.  I am just looking at the actual date.   

IAN ROBERTS:  6 to 11 August.  

THE PRESIDENT:  Is it? 

IAN ROBERTS:  Yes. 

THE PRESIDENT:  Oh.  6 to 11 August. 

IAN ROBERTS:  Yes. 

[LEAH WILLERSDORF]:  Oh.  Sorry, that'll be because the NCRA's is late July.  

THE PRESIDENT:  Yes, that's right.   

IAN ROBERTS:  Yes. 

SHERYLL HOLLEY:  Have they published a new date yet?  I didn't think they'd 

published a new one. 

IAN ROBERTS:  Yes. 

THE PRESIDENT:  Yes.   

IAN ROBERTS:  It says so on the website. 

THE PRESIDENT:  Where?  I can't see it.  No, that's -- 

[LEAH WILLERSDORF]:  It's around the 27th, I think, next year.  Oh, Intersteno?  

Sorry, no, forget I spoke.  Delete.   

THE PRESIDENT:  Yes, 6 to 11 August 2022 in Maastricht, so we probably need to avoid 

that week, don't we?  I mean, do people prefer to go back into September?   

VICTORIA DAVIES:  Yes, I prefer September.  

THE PRESIDENT:  Yes.  Yes.  I mean, we are pretty flexible with that.  It is just 

making sure we don't get, you know, half-terms or something, but we can go back 

to September. 

Would people also prefer to keep it virtual like this or maybe start doing the 

dreaded hybrid word that they're talking about?   

VICTORIA DAVIES:  I'd rather be in person. 

THE PRESIDENT:  Yes? 
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[LEAH WILLERSDORF]:  It's going to depend on the world, I would have thought.  

THE PRESIDENT:  Yes.  Yes.  I think we'll have to play that by ear, to a certain extent, 

but, with any luck -- we said this last year, didn't we -- we'll be able to meet up.  

But we could still do an element of virtual for people who wanted to because then 

we can hold it wherever we want to.  We don't need to go to London, we can go 

to Manchester or Wales, or somewhere on a --  

LOUISE PEPPER:  Sorry.  Haven't we had more people attending since it's been virtual?   

THE PRESIDENT:  Yes.  I would say we have.   

LOUISE PEPPER:  Would you not call this -- this is sort of part-hybrid anyway, isn't it, 

with you guys all there in the room?   

THE PRESIDENT:  I suppose so but it would be nice to have a bigger event with, like, 

more, you know, actually members attending as well, and then we can share the 

hangovers.   

ORLA PEARSON:  I think it's good to have a hybrid because not everybody does have 

the time.  You know, I think it's -- we've got loads of people here but then we 

have had loads of people onsite.  It would be good to have a hybrid event so 

people could have the option.  

THE PRESIDENT:  I mean, now we know how the technology works, don't we.  We are 

all sort of experts at it, so I think we should probably look at it going forward and, 

to be honest, if we have a get-together event in a place that's not London, we can 

carry on saving money because our coffers are looking pretty healthy --  

THE SECRETARY:  Quite reasonable, for a lot --  

THE PRESIDENT:  -- because we're not spending so much money holding something 

big, you know, down south.  Although it's perfectly nice down south, I don't mind 

it terribly, but, you know, it's just cheaper elsewhere. 

Does anybody have any suggestions of a place, a city, that's not London for 

next year? 

SUSAN HUMPHRIES:  York.   

ORLA PEARSON:  Edinburgh. 
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NICOLE HARRISON:  Edinburgh.  Oh, even better.  I like that one better.   

ORLA PEARSON:  It's really nice and we'd have a really good time.  

THE PRESIDENT:  Couldn't hold it in August, then.  Actually, Edinburgh is lovely.    

ORLA PEARSON:  The festival's on.  Claire will be up there.  We might be working up 

there next year.   

NICOLE HARRISON:  The Tattoo as well, the Edinburgh Tattoo.  

THE PRESIDENT:  Yes.  Edinburgh would be nice.  Yes.  Anybody got any other 

suggestions? 

NICOLE HARRISON:  Isle of Wight. 

THE PRESIDENT:  Isle of Wight. 

NICOLE HARRISON:  Just because of the TT race. 

THE SECRETARY:  The Isle of Man. 

ALAN BELL:  That's the Isle of Man. 

NICOLE HARRISON:  Oh, the Isle of Man, sorry.  Either one.  I like both.  Geography's 

not my strong point. 

THE PRESIDENT:  We have actually got quite a lot of time left to knock these ideas 

about. 

Has anybody got any burning issues?   

[LEAH WILLERSDORF]:  There's a topic that Council was going to raise so I might just 

put it in our little chat. 

THE PRESIDENT:  Oh, yes, yes. 

[LEAH WILLERSDORF]:  Do you know what I'm talking about? 

THE PRESIDENT:  I don't know.  Remind me because I am suffering extreme brain fog. 

[LEAH WILLERSDORF]:  Okay.  Sorry to be -- 

THE PRESIDENT:  No, that's -- 

[LEAH WILLERSDORF]:  -- cryptic to everybody else. 

THE PRESIDENT:  It's probably on the other page in my book.   

SHERYLL HOLLEY:  Going back to venues for the AGM, how about a nice hotel on the 

beach somewhere?  It doesn't have to be exotic, but, you know, somewhere nice 
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and we can have a barbie in the evening maybe or something. 

ORLA PEARSON:  Brighton. 

LOUISE PEPPER:  Brighton. 

ORLA PEARSON:  Brighton. 

LOUISE PEPPER:  What about Brighton? 

ALAN BELL:  That's not a beach. 

THE PRESIDENT:  It's pebbles. 

NICOLE HARRISON:  Cornwall.  Devon.  Devon.  Cornwall.   

ORLA PEARSON:  It's a long way to Cornwall. 

THE SECRETARY:  I'm so busy looking for it I missed --  

THE PRESIDENT:  If anyone wants to sort of send Council some further suggestions, 

have a good think about it and send it in, that would be appreciated.  You might 

know of absolute gem of a place. 

Where have you been, Victoria?  Newbiggin somewhere?   

ALAN BELL:  Newbiggin-by-the-Sea. 

THE PRESIDENT:  Yes. 

VICTORIA DAVIES:  Lovely part of the world. 

ALAN BELL:  It certainly is. 

THE PRESIDENT:  There you go.  We could go there.  

ALAN BELL:  We'll leave now. 

THE PRESIDENT:  Yes, send in any suggestions and we will start looking at that at the 

next Council meeting.  

Any Other Business 

THE PRESIDENT:  As I have been reminded, and it was indeed on a different page in 

my little notebook, we wanted to raise with you the issue of scopist and transcriber 

members.  

Now, it was a bit, sort of not really an issue the last couple of years 

because the people who have done the scopist exams, apart from one, is already a 

member, and so there's only one non-member who hadn't been a shorthand writer 
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or a stenographer before.  That's come out the wrong way round.  One of them 

was already an existing member and a stenographer.  The other person wasn't, 

and it was only one of them.  We have now had two people who are completely 

outside stenography, they have never been a pen writer, who want to do the 

transcriber exam. 

The concern is more with the transcribers and the scopists, really.  What 

level of membership do we want to allow them to have?  Do we want to permit 

them to have voting rights? For example, bearing in mind that there are very, very, 

very many possible transcriber members, and we do run the risk of having BIVR 

overrun by people who are transcribers and have never been a pen writer or a 

stenographer, which, essentially, changes the whole flavour of who we are as an 

institute. 

I am throwing it out there as to how people feel about limiting their 

membership so they can't vote, possibly allowing a representative of each section 

to sit on Council to deal with issues that, you know, are transcriber issues or scopist 

issues, but then not being eligible to be President at any point, and what do we call 

that sort of membership.   

Over to you guys.  Victoria.   

VICTORIA DAVIES:  It's what do you -- what's your definition of a transcriber?  

Because my worry would be that you've got people who work for these, like, 

secretarial firms that transcribe little minutes here and there, that they kind of get 

the BIVR seal of approval, if that makes sense.  

THE PRESIDENT:  Yes, I know what you mean.  Basically, we had a transcriber exam, 

which they had to then pass BIVR standards which were set and then they 

would be eligible to be, you know, as we were going forward, a member.  It may 

not even happen.  It may just be people who want to have the transcriber exam, 

you know, as part of their qualifications who are already members of BIVR by being 

a past pen writer or a stenographer, they just want to add the extra letters after 

their name.   
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People from outside, you know, people from these other transcription 

companies, if they don't pass, they won't be allowed in.  We are setting the bar 

quite high because there are some absolutely awful transcribers out there.  But the 

point that you raise, Victoria, is exactly that:  We don't want to be overrun and we 

don't want to be giving these sort of ad hoc little companies any BIVR kudos by the 

fact that they have got some transcribers who are accredited to our level. 

But at the same time, it then raises the level of the transcription profession 

to hopefully start getting better transcripts and people -- you know, going back to 

what Miriam was saying, some of the transcripts that are being produced are awful, 

so BIVR wants to be able to control the quality, and we see this as being a way of 

doing it. 

Orla.   

ORLA PEARSON:  Yes.  How many of these people do you think are out there?  You 

know, you say “overrun”.  I mean, are we looking at tens of 20s of people rushing 

or is it just a couple of people?   

THE PRESIDENT:  So far, it's only a couple of people who have applied to do the exam, 

but they are both -- I think they are both in a company, aren't they?  And it could 

start more people coming in.  

ORLA PEARSON:  Is it such a bad thing, though?  I mean, we're a tiny profession and if 

transcription is part of our profession, then, for me, it's like, you know, if there is 

strength in numbers, there's always more strength in numbers and, you know, 

I think if they can pass -- if you set the bar really high and they can pass it, then 

they're eligible for everything that BIVR has to offer, surely.  

THE PRESIDENT:  So you are of the opinion that we should give them full membership?   

ORLA PEARSON:  Yes.  I mean, the thing is, like, if you look in the States, they've got 

something called Global Alliance and that's been quite controversial because they 

allow voice writers in.  But, you know, these are all parts of our industry now.   

So, for me, respeakers are completely unregulated, nobody gives them a 

proper test, nobody -- whereas in the States, if you're a voice writer, you do your 
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RPR, you do your CRC, whatever.  You do all of those things, and if you can do all 

of those things to the same standard of a stenographer, then crack on.  You know, 

if you have passed those things, crack on.  Why wouldn't you want to use that just 

because it's a different method?   

Whereas respeakers in this country are just -- you know, AI Media use 

them all the time, they churn out whatever and no-one even knows how much 

training they've had. 

I think, you know, BIVR is a body that could be the standard-setter and if 

someone came and was a respeaker, we'd say, well, you need to pass these exams 

and then you may be part of it. 

I think, you know, we have got to look down the line, and these things are 

becoming part of our industry.  We may not like it but we need to be open, but we 

also can set the standard and if we set the standard and they are equal to the 

standard, then we have got to say that's okay.  That's just from my point of view.  

THE PRESIDENT:  Susan, did you want to say something?   

SUSAN HUMPHRIES:  Yes.  I agree with Orla.  I think to assess the standard -- I put it 

on the chat -- that you could have a tiered system and once they reach the top tier, 

Orla's standard that you can do the work satisfactorily to BIVR standards, then let 

them in and give them a vote. 

You have got to look forwards, again as Orla said, and, you know, you have 

just had a birthday this week and Victoria's had one recently and you're now in the 

Nifty decade, so, you know, how many more years are you going to be working 

realtime? 

ORLA PEARSON:  I'm on Tuesday, a Nifty birthday. 

VICTORIA DAVIES:  About 30 more hopefully. 

ORLA PEARSON:  I'm on Tuesday for a Nifty as well, so...   

SUSAN HUMPHRIES:  Okay.  Well, you know, 20 years on the bright side?  That's, you 

know, two or three first-class writers that are perhaps not going to be there 

anymore, realtime writers.   
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VICTORIA DAVIES:  Susan, you don't know what my pension's like; I'm just going to 

have to do it until I die.  

SUSAN HUMPHRIES:  You've got 20 years.  Come on, come on. 

VICTORIA DAVIES:  I think my worry would be we are the British Institute of Verbatim 

Reporters and I don't think that the top-tier kind of governance should be anything 

but people who are verbatim reporters or have been verbatim reporters.  

SUSAN HUMPHRIES:  Right. 

THE PRESIDENT:  Yes.   

THE SECRETARY:  So what limitations would you put on them?   

THE PRESIDENT:  Yes, exactly.  

THE SECRETARY:  If any.   

SUSAN HUMPHRIES:  Associate membership, then, without full voting rights.  To start 

with until they have the requisite --  

ORLA PEARSON:  To start with.  

SUSAN HUMPHRIES:  -- experience.  I have known other people who have said, “I'll 

employ anybody, voice writers or whoever, if they can do the job to my 

satisfaction.”  

ORLA PEARSON:  But it's the start, isn't it?  It's a start of -- 

SUSAN HUMPHRIES:  Yes. 

ORLA PEARSON: -- what's coming down the line and -- like, I have been chatting to a 

couple of the American writers and voice writers and it's properly regulated in 

the States.  And that's all you can ask for; if people pass a certain level, then they 

can do the job, so then it doesn't matter how they do the job.   

There's a couple of really fast typists.  I worked with one a good few years 

ago and I was looking at her thinking, yeah, you know.  I was like -- she was a 

note-taker but she was equal to the job, absolutely, and why shouldn't she be 

allowed to then partake in this if she's up to the job?   

It's about the standard, for me.  It's about if you meet the standard, then 

you qualify to be part of the organisation.  
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NICOLE HARRISON:  It's kind of like in the States, when you do the RPR you can work 

in any state for X -- for, like, I don't know, I'm just going to pull out because I can't 

remember, like two years and then you have to take the state test.  

ORLA PEARSON:  Yes.  

NICOLE HARRISON:  So if you come in as an associate, you then have two years to 

build up, get up to that thing or you can't stay.   

RACHEL LLOYD:  Rachel here.  Is it more about the method -- 

NICOLE HARRISON:  Or you pass the -- 

RACHEL HERE:  -- or the output, or is about the product?  I think that's -- 

NICOLE HARRISON:  Right.  Couldn't hear you, Rachel.  You were a bit patchy.   

ORLA PEARSON:  She said was it the method or the product.  Is that right, Rachel?   

RACHEL LLOYD:  Yes.  Is it about -- you know, are people more concerned about 

whether it's how you do it, how you create the transcript or the final product?   

ORLA PEARSON:  I would say it's the product.   

WENDY OSMOND:  I actually think -- the other question that I think is really key here is 

are you saying it has to be within a certain time?  Are you saying verbatim -- 

I mean, verbatim is -- you know, you could take three months and do a verbatim 

transcript, but are we saying it's someone who has to be able to turn around a 

transcript in a certain time?  Is that what your bar would be set as, as in can you 

do the job to the right standard?  Or are you saying the standard is just a really 

good -- a really well, you know, correct verbatim transcript which could take any 

length of time? 

I'm not really sure what your -- you know, what anyone is saying is the 

most important part of verbatim here.  

ORLA PEARSON:  Well, that's part of the exam, isn't it?  That's what you decide in the 

exam.  I mean, someone might be able to produce a good transcript in two weeks; 

great, have a certificate for that.  But if you want someone to turn it round in 

24 hours, that's completely -- 

WENDY OSMOND:  That's what I mean. 
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ORLA PEARSON:  -- different. 

WENDY OSMOND:  That's what the tier could be --  

ORLA PEARSON:  Yes.  

WENDY OSMOND:  -- like, still that accuracy but the tiers could be the different time 

that you could turn it around in because -- 

ORLA PEARSON:  Yes. 

WENDY OSMOND:  -- because, you know, obviously realtime being that top level.  

THE PRESIDENT:  Knocking that back, the focus as well, the tiers' focus would be a 

scopist to take your file afterwards and turns it around in whatever time, and the 

scopist who does it online with you, through Connection Magic or RealTeam, and 

the transcript is ready, you know, straightaway.  

We've automatically got different methods with scopists, so it should be 

fairly easy to -- 

ALAN BELL:  Yes. 

THE PRESIDENT: -- make a similar kind of distinction with transcribers, I would have 

thought. 

NICOLE HARRISON:  Leah wants to say something. 

[LEAH WILLERSDORF]:  I just want to say have you gone for a swim because you 

sound like you're under water. 

THE PRESIDENT:  Who, me? 

[LEAH WILLERSDORF]:  Yes.  Sorry. 

THE PRESIDENT:  Oh, the microphone. 

[LEAH WILLERSDORF]:  It's okay, I'll get it off the audio. 

THE PRESIDENT:  Sacrilege. 

ORLA PEARSON:  Just out of interest here, if someone ran some audio through some 

speech recognition software and turned the transcript round from there, does 

that -- going back to Rachel's point, how you do it -- does it matter?  And to 

Wendy's point.  So let's say you want to turn it round in 48 hours, you could run it 

through ASR and then you could edit it. 
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ALAN BELL:  That does matter because that's not doing the job.  That is definitely 

not --  

NICOLE HARRISON:  Mmm-hmm.  Yes. 

ORLA PEARSON:  Is it not doing the job, though?   

SUSAN HUMPHRIES:  Yes, it comes down to the end product.  Are you -- 

ORLA PEARSON:  Yes. 

SUSAN HUMPHRIES:  -- providing what your client has asked you to do?   

ORLA PEARSON:  In the right way.  Just because we run it through ASR... 

THE SECRETARY:  Speaking over each other. 

ALAN BELL:  Well, I was answering the question --  

THE SECRETARY:  Yes, Orla spoke at the same time.  I didn't hear. 

ALAN BELL:  All the skill that's being exhibited there is you know how to operate a piece 

of software.  

THE PRESIDENT:  No but then you're the person who does the transcript from the ASR 

generation.  

ORLA PEARSON:  There's a lot of that happening at the moment and I think that is 

where the rubbish transcripts come from because it's happening within companies.  

They are doing their transcription themselves.  They're running it through ASR or 

they're taking a Teams transcript and then they're producing transcripts from them. 

That is happening all the time because that's when people come back and 

say, “Oh my god, the ASR is terrible because I had to do the transcript.” 

THE PRESIDENT:  Mmm. 

NATALIE BRACKEN:  But isn't that more that that's an editor than a transcriber?  Isn't 

that more the type where somebody -- 

THE PRESIDENT:  I think that's something else --  

NATALIE BRACKEN:  -- else has written it?   

THE PRESIDENT:  Sorry.  I am agreeing with you, Natalie.  I think that's something 

else.  It is another subset, I think.   

ORLA PEARSON:  I don't know.  I think, you know, it's just using your head, isn't it?   
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THE PRESIDENT:  Oh, I'm not saying it is a bad or a good thing.  I am just saying it is 

a distinct thing you're doing.  So you're not editing a steno note, you're not 

transcribing from a tape and doing QWERTY typing; you're getting something that's 

been automatically generated and tidying it up, so I think it's another subset and 

I don't know if I would -- 

ORLA PEARSON:  I don't know, I just think -- 

SUSAN HUMPHRIES:  That's what I do when I edit; I take your note and I edit it.  

THE PRESIDENT:  Mmm. 

SUSAN HUMPHRIES:  You know, it -- 

ORLA PEARSON:  It's the same thing, it's just produced in a different way.  It's just 

been --  

SUSAN HUMPHRIES:  Yes.  

ORLA PEARSON:  You know, you've just saved yourself the QWERTY typing, that's all 

you've done, because you will go back and listen and then you will correct and tidy 

it up.  So I think it does -- I think it's just the new -- look, we didn't have that 

years ago.  We have it now.  It is down the road.  It would be -- for me, if 

someone gave it to me and said, “You've got three days to do that”, I would run it 

through ASR and then I would edit it because that, to me, would be using the tools 

that we have available now and being able to save myself a whole heap of trouble.  

NATALIE BRACKEN:  But aren't we in danger of encouraging people to use -- like, we 

had this -- I don't know if you were there, Orla, earlier.  We had this discussion 

where Louise mentioned during the week about where people are taking the 

transcript from Zoom and just using it, so we don't get any payment for that.  It's 

warts and all, and all that kind of thing.  

ORLA PEARSON:  Yes.  

NATALIE BRACKEN:  But if we have a transcriber qualification that says however you do 

it doesn't matter, and then you just edit it, aren't we encouraging people to use 

things like AI more than using us?   

ORLA PEARSON:  I think people are using it now anyway.  
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NATALIE BRACKEN:  Yes, but would we be encouraging that more than -- 

ORLA PEARSON:  No, I don't think that -- 

NATALIE BRACKEN: -- people using a writer because it will be cheaper?   

ORLA PEARSON:  I don't think -- 

NATALIE BRACKEN:  That's just my view anyway.  

ORLA PEARSON:  Yes.  I don't think it is encouraging people.  I think if people have 

figured out you can pull transcripts from Zoom, they've figured out you can pull 

transcripts from Zoom.  Not everybody requests that; people do still request 

transcripts. 

You know, ASR is out there.  Some people will figure out that you can do 

this with it and some people won’t, so they'll still order transcripts.  It depends 

what kinds of transcripts they want.  They might pull that transcript from Zoom 

and go, “Oh my god, that took me way too long.  I should have got it from the 

captioner.  Next time I'm going to pay whatever it costs.” 

So I just don't think we can fight what's coming down the road, but what 

we can do is set a standard for what's coming down the road to keep the standard 

where it is, because, you know, everybody uses automatic speech recognition now 

for all kinds of stuff, and we can't -- we can't -- we're not encouraging them.  It's 

just there.   

Like I say, for me, if someone asked me, I mean I could do a transcript 

quicker and more accurately, but if I couldn't do what I do, I'd immediately think, 

oh, I'll stick it through here and then I'll tidy it up.  It would just be common sense 

because it's the tools available now.  I would never think, oh, I'll type it all out.  

It's like when people are sending text messages, they just speak them now.   

I don't think it's encouraging because it's out there and it's very much part 

of people's workflow, but people are still asking for live captioners.  It's not making 

them use it more, it's making them use it in a different way. 

We get people that come to us and say, “Well, we want you for all the main 

plenaries but we're just going to turn on the automatic captions in Zoom in the 
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breakouts because no-one's asked for captions.”  You know, they are just using it 

anyway.  

THE PRESIDENT:  I think it is a question of do we want to be the standard-setter, you 

know, and do -- we need to teach people what a good transcript looks like once 

again because the rot started as soon as they put DARTS in court and got rid of us 

all.  You have got people who are nowhere near the microphones or the 

microphones don't work and so your transcripts are full of inaudibles because you 

can't hear what's been said. 

So we need to get to the point where we can show people this is what a 

good transcript looks like, this is what the quality should be, this is what should be 

going out there, this is what should be in the authorities.  You know, back to -- not 

back to the old way of doing it, but, again, as Miriam said, transcription is a skill 

and an art form, and we need to start showing people this is what it's supposed to 

look like.  Drag everybody else up with us.  

We are looking at this automatic speech recognition.  Everybody's trying it.  

Everybody's getting in on the act.  You know, we're going to have to face it at 

some point.  It's just we would have to decide when to face it and I think we've 

probably still got a few years where we don't have to face it.   

That's where I am at the moment.  I don't know about anybody else.  

ORLA PEARSON:  I still don't -- I don't think automatic speech recognition does the 

same job, particularly in captioning.  In captioning, you are adding nuance, 

expression, you're putting everything in context.  You have a speaker who just 

constantly goes “you know, you know”.  If you put that “you know, you know, you 

know” in every time, it's not readable so you take out all of that. 

For me, speech recognition is like watching someone talk or watching a 

comedian deliver without any facial expressions:  You never know when the joke's 

coming.  You don't know -- and when it goes, it goes. 

It's not really -- for me, at the moment, it's not -- it's like saying, well, just 

put the words up, that's all that matters.  It's not; there's so much more to it than 



 
28 

that and I think people have really started to see that.  I --  

THE PRESIDENT:  Wendy -- sorry, Orla.   

ORLA PEARSON:  No.  We just have people constantly coming to us saying, “Oh, we 

used automatic captions.  They were awful and we need a human captioner.”  

That happens a couple of times a day.   

WENDY OSMOND:  I just go back to the point about, we're talking about two different 

things here.  Are we talking about the finished product, which is more of an editing 

exercise ultimately?  Speech recognition, if it's used to produce that, you know, 

could be very valid as long as you've got a -- I'm not saying -- that sounds like I'm 

supporting the idea of transcribers coming in on this basis and I'm not saying that.  

I'm just saying the category -- there are different categories because we're talking 

about ASR and we're talking about a finished product. 

Obviously, ASR, as against realtime, what we do, you know, at the moment 

they're totally different levels, but that isn't -- I didn't get the feeling that that's 

what you're talking about about the category of people you're asking.  

I thought you seemed to be talking about transcribers who are -- surely, you're 

talking about a finished product in a set time and then in which case it comes down 

to the quality of the transcript and the time that it's turned around in, which is 

totally different to realtime, ASR, captioning.  Do you know what I mean?  I think 

there's lots of different things into the mix there.  

THE PRESIDENT:  You're absolutely correct.  Sorry.  Mary.   

THE SECRETARY:  Yes.  If I can just come back on the point that Wendy just 

mentioned then, the speed of turnaround.  The audio can be split, as it was all 

those years ago.  When an audio job came in and it had to be done that day, it 

was copied in chunks and given to each of the transcribers who all sat there typing 

away, and it was married up and you got the transcript out at the end of the day.   

Well, that could still be done with it now, so there could be a speedy 

turnaround.  They could work in a team like we used to.  There were write-out 

teams.  Of course, it's going back in a way -- 
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THE PRESIDENT:  Yes. 

THE SECRETARY:  -- but if that's how they want it or it's being presented, it could be 

done with a speedy turnaround with a --  

WENDY OSMOND:  But that's not an individual who we're talking about giving --  

THE SECRETARY:  No, it -- 

WENDY OSMOND:  An individual couldn't turn that around in the time.  

THE SECRETARY:  One individual couldn't but if each of the individuals is a member of 

BIVR as being an accredited transcriber, then they could hopefully get out a decent 

transcript.  So it's not a question of “Oh, [Zoom drop] overdo it, yes I can do it as 

part of a good team with another couple of people with me.”   

WENDY OSMOND:  But they themselves individually would not be able to produce a 

transcript, a daily transcript.  That's the point.  So that is a different level to 

somebody who could produce a daily transcript at that accuracy.  

THE PRESIDENT:  That's such a good point and that's exactly -- this is exactly the sort 

of discussion I wanted us to come out with.  We can go through Leah's beautiful 

transcript -- 

NICOLE HARRISON:  She's got a question. 

THE PRESIDENT:  We can go through Leah's beautiful transcript afterwards and pick out 

all these points and use them as the next jumping-off point for new resolutions and 

things like that.  So anything that you've got to contribute, so all these ideas, you 

know, talking about ASR or the time to produce a transcript by a transcriber as 

opposed to anybody else, it's all really helpful and we do need to decide whether 

it's the final product, whether it's the final product in a certain period of time.  

These are all really valid questions that we will need to take forward. 

NICOLE HARRISON:  Leah has a question now.  Someone's hand's up. 

THE PRESIDENT:  Leah, did you want to say something? 

[LEAH WILLERSDORF]:  Yes.  Maybe we should look to having some kind of working 

group because Council, we don't always think of everything, as has been shown 

many times.  When we have members who come into the working groups, it gives 
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a completely different perspective for us.  And it's really quite valuable. 

THE PRESIDENT:  Yes. 

[LEAH WILLERSDORF]:  It doesn't have to take up too of your much time.  It doesn't 

even need to be, like, once a month or something.  It doesn't need to be even 

that.  And it can be virtual.  But I think to get members on something like that 

helps us as well and saves a lot of time so the hard -- not the hard work but the 

kind of on-the-ground work from members is done so then someone is the leader 

of that group and then brings it to Council.  If that makes sense.   

THE PRESIDENT:  Because sometimes what happens is we are sort of scrabbling around 

trying to -- we get some ideas and we think, “Oh, what will the Membership think 

of this?  How do you think they would react to this?”  So without somebody 

actively sort of going, “God that's a terrible idea” because we've all thought it, we 

all think it's a brilliant idea and then it's an absolute no-go when we get to the 

Membership.  So having Membership input on issues like this is so important. 

Did someone else have a hand up?  Natalie.   

NATALIE BRACKEN:  Just a couple of points.  One of them was how was this actually 

raised?  What made you want to discuss this?  Is it current writers that then want 

to just do transcribing or something?  How was it raised?   

THE PRESIDENT:  It actually stems back to quite a long way back when we were talking 

about introducing exams for scopists and transcribers anyway.  Miriam was very 

keen that people who do transcription needed a certain level obviously.  That was 

her thing.  It goes back to when Betty was alive.  We were talking about, way on 

back, introducing examinations for people, and then drawing attention to the fact 

we are the British Institute of Verbatim Reporters, where do other people, allied 

professions in a way, sit within that.   

I think there had been a suggestion of a limit on numbers.  I can't 

remember how far back that was.  But, to start with, when we introduced the 

exams last year, it was only, as I say, the one person who did the editor exam who 

hadn't been previously a member of BIVR as a pen writer or a stenographer and 
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then we started getting some more enquiries about it from people who were 

transcribers who had never been a pen writer or a stenographer.   

Then it's realising how many transcription companies there are out there, 

or even translation companies -- which is another bugbear of mine -- who tack on 

transcription, then getting the people who work for them a BIVR accreditation and 

then possibly going for court contracts and things like that when they don't really 

know what they're doing, and getting them over, you know, established pen writers 

and stenographers.  We need to keep the focus on the “verbatim reporter” bit and 

who we are. 

So although it's great to get as many members in as possible under various 

umbrellas, I just want to make sure that the Membership is happy with how we 

approach it in the future because --  

ORLA PEARSON:  If you want to have any influence over it, you have got to set the 

standard and you have got to open the doors.  

THE PRESIDENT:  Yes, but not everybody on the Membership might think that, 

you know.  

ORLA PEARSON:  No, I know.  That's my opinion.   

SUSAN HUMPHRIES:  Why don't you just not admit them as members?  Get them some 

training, get them some exams, backed by BIVR, but just don't admit them as 

members just yet and see how you go in the next decade or however long. 

You know, these things are -- technology is progressing exponentially.  It's 

just amazing, isn't it?  You know, what will happen in the next five years?  Who 

knows within our business and how many people will leave this business?  It's very 

limited at the minute, but transcribing is one area that you can actually set a 

standard, and just to have them as members but say, “Every year you will have to 

produce evidence of your standard.”  How about that?  Don't -- 

THE PRESIDENT:  But then how do you -- sorry. 

SUSAN HUMPHRIES:  -- admit them as members.  Just give them your backing and 

make them pay for it.   
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THE PRESIDENT:  Mary wanted to say something.  

THE SECRETARY:  There was a couple of things.  I believe it was Miriam a few years 

ago -- 

SUSAN HUMPHRIES:  Wrong microphone. 

THE SECRETARY:  Miriam, I believe it was, a few years ago, who said that it's a 

verbatim transcript however it's produced.  It's the fact that we are calling 

ourselves verbatim reporters.  Can they be reporters if they're typing it up on a 

QWERTY keyboard?   

The other thing about making them not members or getting refresher proof 

every year, we have already got two in the pipeline, and we are rather behind the 

curve on this.  Yes, we should have sorted this out before we accepted their exam 

fees, as it were.   

This was mooted a year or so ago as well.  It's been discussed before but 

nothing has actually been finalised, and if we are to change the Mem & Arts, there 

has to be a proper meeting where the resolutions are put forward with 21 days' 

notice, an EGM and so on.  There's no point in having an EGM and just then 

presenting everything; you have got to discuss it all beforehand to get all these 

wrinkles ironed out. 

SUSAN HUMPHRIES:  Yes.  I think Leah's got a problem with her hand.   

[LEAH WILLERSDORF]:  So I don't know if I'm misunderstanding, but do you guys think 

approaching these transcription companies and saying, “Hey, this is what we do.  

Come, we'll do some training to get your people even better than what they are”, 

but word it differently.  So should we be going out to them and asking them or 

just waiting for them to come to us? 

NATALIE BRACKEN:  That was going to be my second point that I didn't get round to 

saying before because --  

[LEAH WILLERSDORF]:  Oh, sorry. 

NATALIE BRACKEN:  -- I actually -- I haven't done any during lockdown but I have done 

the DARTS, the digital transcription work, for a company and they have proofread 
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every single piece of work that I've done.  I get rated, and you get rated Excellent, 

Good, or -- I don't know what the other ones are, and you're marked -- there's 

about ten different things that you're marked on, your layout, your style, your 

accuracy.  You know, there's, like, ten different things.  Even on your front page, 

if you get an incorrect thing, you're marked down a point. 

So what Leah is saying, I totally agree with that.  I think you should be 

approaching transcription companies and saying, “We are the standard” because 

they're all setting their own.  The one that I work for, although I haven't recently, 

but the one I have done work for, they're very strict on the transcript and it's part 

of their contract apparently that they have to produce good-style transcripts. 

Now, a lot of the other transcribers, they are typists, they're not all 

stenographers, so, you know, that's fine.  It is about the final product, but I think 

we should be setting the standard, not all these different agencies saying, right, 

you've got to have this percentage or that or, you know -- that's what I think.   

SUSAN HUMPHRIES:  I don't think you need to go out before you've got something in 

place to say, “We've got this ready.  Do you want to...”  You know, there's no 

point recruiting people until you've got a system in place or a potential system in 

place that you can just run with.  I think it needs to have that thorough 

underpinning, otherwise you're going to have egg on your face.  

NICOLE HARRISON:  I think it would be a good idea, Leah's idea, is if we were to get a 

working group on this to iron out some of the things and then bring it back.  

THE SECRETARY:  There might be -- I'm not sure if it's a moral problem or quite what 

the word I'm looking for is, in being the people training and the people accrediting, 

they’re usually two separate bodies.   

THE PRESIDENT:  Oh. 

THE SECRETARY:  I can remember the late Frances Dobson saying something about 

that years ago; you can't be both, or you shouldn't be both, or you've got to be 

careful.   

We could have a separate body within BIVR being the training body, 
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training group, and bring it to the Council, the examining group, as it were.   

IAN ROBERTS:  It's like the driving instructor being the driving examiner as well.   

THE SECRETARY:  Yes.  You have got to be a little bit careful. 

NICOLE HARRISON:  Sheryll has got a question. 

THE SECRETARY:  Certain -- sorry. 

SHERYLL HOLLEY:  I was just curious.  For those -- I mean, it could be a pathway for 

people who are looking to get into transcription, but if you are looking to get into it, 

how on earth would you -- where would you go?  Who would coach you?  Is it 

just a matter of going to these transcription companies and getting details and 

going from that?  I mean, I have no clue how you'd get into this apart from the 

fact that I trained as a reporter so that's the only reason I know about it.   

THE PRESIDENT:  Normally, the transcription companies, you can google them, and 

they'll say whether or not they're hiring and they'll make you do a little test.  

THE SECRETARY:  But that's to their standard. 

IAN ROBERTS:  And they'll do the training. 

THE PRESIDENT:  Yes. 

THE SECRETARY:  They don't know what our standard is.  It will be different. 

THE PRESIDENT:  Yes, that is only to their standard, but that would be the way you 

would go about it.  

SUSAN HUMPHRIES:  Would Mary be able to do it?  Would Mary be able to do the 

training as Mary Sorene Ltd?  She already does training. 

[LEAH WILLERSDORF]:  She already does a lot of other things, so...  

[Indiscernible – council] 

SUSAN HUMPHRIES:  Well, yes, but that would be the separation --  

[LEAH WILLERSDORF]:  Yes, yes, yes. 

SUSAN HUMPHRIES: -- [indiscernible] of a group.   

THE SECRETARY:  There are several people in this institute who could teach and train, 

even Miriam, of course, who is now not able to cope, but people who have the 

knowledge of what's needed.  I've been out of typing up transcripts and being in 
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court, I think, for so long that I would have to re-learn some things.  But we could, 

as an institute, have a sub-group as the trainers.  

[LEAH WILLERSDORF]:  We've got these -- one of the Platinum sponsors, I don't see 

why we can't approach them, considering they've sponsored us. 

THE PRESIDENT:  Mmm. 

NATALIE BRACKEN:  Now that Miriam's retired, who will be the Chief Examiner?  

[LEAH WILLERSDORF]:  That's yet to be decided. 

NATALIE BRACKEN:  Okay. 

THE SECRETARY:  It doesn't have to be a member of Council I think was our last 

thought previously.   

[LEAH WILLERSDORF]:  Natalie? 

THE PRESIDENT:  Sorry, I was being distracted. 

NICOLE HARRISON:  Sorry, I distracted because I said does Leah want a break or is she 

happy to carry on.  You're on mute.   

[LEAH WILLERSDORF]:  I'm happy, even though I just wrote “harassed”. 

NICOLE HARRISON:  Shall we take a five-minute break for you, then? 

THE PRESIDENT:  Yes. 

NICOLE HARRISON:  No? 

[LEAH WILLERSDORF]:  I'm okay.  I'm okay. 

THE PRESIDENT:  Somebody else might need the toilet, though.   

[LEAH WILLERSDORF]:  Oh, if anyone needs -- I was going to say “dunny”, sorry. 

THE PRESIDENT:  Can we take a five-minute breather -- 

[LEAH WILLERSDORF]:  Okay. 

THE PRESIDENT:  -- and come back to it afterwards and maybe we will have some 

inspiration.   

(Break - 3.13 p.m. to 3.22 p.m.) 

THE PRESIDENT:  Okay.  We were in the middle of the discussion.  I don't know if we 

have much else to say.  If anyone's had any more bright ideas during the break, 

please let us know.  Send us an email because we will be sort of looking at this 
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and discussing it.  I think both Orla and Susan have made some very interesting 

points, also Wendy, about what the product is, so we've got quite a good amount 

of stuff there to sort of chew over, cogitate -- all the other words that mean 

consider -- and so if nobody minds and if nobody's got anything else to say on that 

subject, I'll close the discussion there.  Okay?  Okey dokey. 

What we'll do now is what we forgot to do last year, which was the raffle.   

[LEAH WILLERSDORF]:  Can we close the -- I don't need to take that? 

NICOLE HARRISON:  I was going to say can we close the official AGM and then go to 

the raffle?   

THE PRESIDENT:  We could do.  We could do that.  That would be a very good idea. 

NICOLE HARRISON:  That way Leah doesn't have to write any more.   

THE PRESIDENT:  Yes.  Has anybody got any other pressing business actually?  Any 

other business before we close the discussion?  Yes, no, maybe?   

SHERYLL HOLLEY:  Just to record thanks to all the Council for the year and for pulling 

this together.  Great, guys.   

THE PRESIDENT:  Thank you, Sheryll, and thank you for joining us on Council.    

[LEAH WILLERSDORF]:  And thanks for captioning to the captioners.  

THE PRESIDENT:  And the captioning as well, yes.  Thank you so much.   

SHERYLL HOLLEY:  Thank you. 

NATALIE BRACKEN:  Thanks for the booty bag.  

THE PRESIDENT:  What? 

NATALIE BRACKEN:  Thanks for the booty bag. 

THE PRESIDENT:  Did you like them?  We were going to send around some nice burly 

men to do it for you but they were too busy.  You have to do it yourself.  There 

we go. 

SHERYLL HOLLEY:  I just want to say thank you for the beautiful flowers as well.   

THE PRESIDENT:  That's okay.  We like flowers here. 

SHERYLL HOLLEY:  They were gorgeous.  Thank you very much.   

THE PRESIDENT:  You're welcome.  Right.  Now I'm going to close the AGM officially 
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at 3.25, according to the time on my computer.   

(The 139th Annual General Meeting concluded) 

 

- - - - - 


