
 

THE FUTURE IS HERE! THE FUTURE IS NOW! 

From the President’s Desk….       November 2018 

Hello BIVR members,  

It’s your new President here. I have some big shoes to fill.  I will follow all the great work that Leah 
Willersdorf, now our Vice President, and Council do. It is a fantastic job and I am looking forward to 
this new challenge. I would like to introduce myself to some who don’t know me and then tell you a 
little of what we are planning for the coming year.  

My name is Nicole Harrison. I first found out about court reporting at an open evening my 
boyfriend’s mother, Clare, wanted to attend. Once I listened to their stories and the enthusiasm 
I was hooked. I can honestly tell you I had no idea what a stenographer was when I attended that 
open evening all those years ago. I am so glad that I did. When I graduated, I found Clare and took 
her to lunch to say thank you for opening my eyes to something outside of the box. She never took 
the evening classes and I still wonder if she was my guardian angel. 

I have worked in Crown Court, civil court, arbitrations, depositions, conferences and STT and there is 
more on my bio on the BIVR website if you are interested. I don’t want to bore you too much.  I have 
two teenage boys and live in Essex. I have been a BIVR member since 2012 and joined council in 
2014.  Now I have landed the presidency and away we go. 

 

Let me get down to business now and do a little reporting on what the Council and I have been doing 
since the AGM in September.  A little recap of the day:  We had our opening with Miriam on wellness 
and mindfulness quotes and photos. We then had Kyla speak of her personal experience regarding 
injury in our profession to registering as an acupuncturist and giving some very helpful tips.  Melody 
(Mel) was great inspiration on health and wellness and fitness. The little things all help in our 
wellbeing. 

We then had the Betty Willett Award presentation after a wonderful lunch. Claire Hill was our 
winner.  We had updates from Georgina Ford regarding Intersteno Sardinia 2019 and Sheryll Holley 
reported on NCRA Conference in New Orleans. 



Finally, thank you to Mary Krelle for taking the notes on the day and apologies as I know we don’t 
follow our own rules at times.  Plus, a big thank you to Lois who did the professional photographs on 
the day and Debbie who was our massage therapist.  

We had a suggestion regarding no training on the actual day of the AGM and we have taken that 
onboard and are going to arrange to incorporate training for the next AGM. If anyone has any 
specific areas of training on their software that they want or need, please get in touch and we will 
get it put in motion for next year.  

Here is your Council: 

 Nicole Harrison (President) 
 Leah Willersdorf (Vice President) 
 Mary Sorene (Secretary, Treasurer and Registrar) 
 Miriam Weisinger (Chief Examiner) 

Alan Bell 
Georgina Ford 
Ann Lloyd 
Orla Pearson 
Ian Roberts 
 

We held our QRR examinations on the Sunday with several passes, namely, Rachel Lloyd - QRR1; 
Marea O'Brien - QRR1 with distinction; Joanne Petre - QRR1 - with distinction; QRR2; QRR3 with 
distinction; Jennifer Sinnamon - QRR1 and QRR2; Cecilia Sweetman - QRR 1.  Congratulations. 
 
We had our Case CAT training weekend in August with Karen Peck and Pam Szczecinski from 
Stenograph. It was a two-day course and was, for me, fantastic. There was so much from beginner, 
intermediate and advanced. I have my workbook/cheat sheet to help and refresh what I don’t use 
on a regular basis. It was wonderful to have the Americans over to train us and get to know them. 
The whole two days went by so quickly.  

We had our first Council meeting following the AGM on 10 November at my house while I was 
recuperating from knee surgery.  We were able to cover a lot of ground and have updates on the 
things that we are doing. 

Mary and I went to Intersteno Council and IPRS Meetings in Istanbul from 10-13 October. It was my 
first meeting and Mary’s second. The IPRS presentations were also very good (more on that later 
on).   

 

We have confirmed dates for our BIVR Awareness Week (BAW2019) on 9-11 July 2019. Please add 
them to your diary. I still need to buy my diary for next year as I am getting inquiries/bookings 
already.  I will be making that purchase in the next week as I still love the paper diary.  

We have arranged our BIVR Winter Drinks on the 30 November from 5:00 p.m. at the Knights 
Templar, 95 Chancery Lane, off Carey St, London WC2A 1DT.  We will have some nibbles arranged 
for us on the evening too.  



I wanted to get people’s minds thinking about nominations for next year’s Betty Willett Award. 
Please send your nominations to sec.bivr@gmail.com or Nicole.bivr18@gmail.com . 

Look out for the QRR exams in March 2019.  We will be sending out the criteria very soon. 

I am looking forward to carrying on all the work that we do for our members. I really love this 
profession and want to keep our momentum going and keep the profession vibrant and the 
international link growing in sharing our aims, ethics and objectives. I think we have been heading in 
the right direction and we will keep going.  

Once again, grab a cup of coffee or tea and add this to your reading list!  I hope you have a 
wonderful holiday and can get some well-deserved rest during the Christmas period. 

          - President 

 

We welcome the following new members:  Cecilia Sweetman, Nia Davidson and  
Jacob Smith (student steno). 
 

 

Our Winter Drinks are on Friday, 30 November at The Knights Templar pub which is on the corner of 
Chancery Lane and Carey Street.  As always, non-members are also welcome! (Sorry about the green 

font!) 

For those who came to the Legal London Walk at the BAW last year, lunch was held upstairs at 
The Knights Templar, and our President has managed to secure the same space! 

          - Vice President 



THE BETTY WILLETT AWARD 
For those who were not at the AGM, Claire Hill was awarded the inaugural Betty Willett Award. 
Claire was nominated as follows:  
 
“I wanted to write a detailed appreciation that fully does Claire justice, but I'll just note a few of the 
reasons that spring to mind about Claire who has: 

• the most varied skill set of any reporter I know which has ensured that she is able to work in 
virtually any arena that the profession serves; 

• is constantly striving to improve her knowledge and skills and she is fearless in taking on new 
tech challenges; 

• is passionate about providing her clients with the highest level of service; 
• is extremely generous in sharing her knowledge and expertise at a personal level and she has 

always been keen to participate and give her time and effort to the wider profession over the 
years despite a very busy schedule; 

• manages admirably to balance her kindness and sensibility with well-honed business acumen 
in a challenging market!” 

  
To add to those glowing words, Council is aware of how highly thought of Claire is by her peers, as 
well as clients and organisations, as can be seen on social media as well as murmurs we all hear in 
the industry. All of this doesn’t even mention the fact Claire single-handedly organised and hosted 
the City & Guilds course for current STTRs as well as those who were interested in maybe becoming 
one.  Oh, and add to that the fact that Claire is the first (and only, so far) to receive 100% on the QRR 
(Qualified Realtime Reporter) exams! 
  
All this adds up to someone who met the criteria the Institute was seeking of someone who went 
above and beyond for their profession.  We think Betty would agree as well! 
 

 
 
Claire was unable to attend in person to receive the award but it was collected on her behalf, with 
the words below in italics from Claire read out.  A month later, Claire came to a law firm I was 
working at and I was able to give her the award and take this fabulous photo.  You can see how 
proud Claire is, and I’m sure everyone will agree that it is thoroughly well deserved. 
 



“Thank you very much for this award. It’s a real honour to be recognised by one’s peers, and knowing 
the high regard in which we all held Betty, it’s particularly gratifying to receive an award in her 
name.  I’m sorry I couldn’t be there today to receive it in person. 

I’ve always tried to keep abreast of any new developments in reporting, whether that be new 
software, speech-to-text or remote working, and I always try to add value whenever I attend a job, 
and hopefully make the clients believe that a live stenographer, whether on-site or remote, is always 
the best option. 

I’ve been really impressed with the BIVR in the last few years, I think you’re revitalising a profession 
that suffers from a real image problem in the wider world, so thank you for your hard work and 
please keep it up, as we all benefit. 

I’d also like to thank all my co-workers over the years, whether fellow reporters, editors or 
captioners, because the best results are achieved when we work together in pursuit of the same 
goals. 

I look forward to having the award in my hand, and it will have pride of place in my home! 

Thank you again 

Claire.”   

 

 
     



                                

Opus 2 International supported BIVR at the AGM at the Platinum level and as such, we have asked 
them to write an article for The Bugle.  Amy Foster, International Reporter Manager, was only too 
happy to put together this piece for us, as well as answering some questions which were posed by 
Council.  Thanks so much, Amy, and we look forward to seeing you at BAW2019! 

For more information about supporting BIVR events, our website has all the details 
http://bivr.org.uk/reporting/supporting-bivr/      -VP 

And so it’s over to Amy…. 

A warm hello to all BIVR members. As International Reporter Manager at Opus 2, I am the main point 
of contact for reporters globally. I have now been with Opus 2 for two years and it gives me great 
pleasure that we are now officially a supporter of BIVR.  

As part of our support to BIVR, Nicole has asked me to pen an article for this month’s Bugle. I have to 
admit that it’s been difficult to know what to write - after all most of the members reading this 
article have been working in the industry a lot longer than I have; hence it has been a struggle to 
know what I could possibly add that would be of interest to this audience.  

After much racking of my brain in between diary dilemmas (!), I decided to briefly reflect upon the 
BIVR Awareness Weekend in 2017. Colleagues and I attended on the Saturday for the presentations 
and again on the Monday at the Law Society. It was lovely to meet some of you over the two days; 
and we are certainly looking forward to the next one in 2019.  On the Saturday we provided a 
presentation on all things Opus 2 and Magnum. At the end of the presentation we received various 
questions.  It was great to hear all your feedback, but one question in particular has remained at the 
forefront of my mind ever since, “Why do agencies focus on fighting against each other instead of 
supporting BIVR and court reporters?”   

From a business perspective, we are obviously in direct competition with other agencies on a daily 
basis in trying to win jobs to keep our pool of reporters busy, but that certainly is not our main focus.  

Of paramount importance to us is ensuring that all those working under the Opus 2 umbrella are fully 
supported and happy in their workplace. This can be extremely challenging day in day out given the 
venues that we regularly work in, alongside the misconception of some of our clients that realtime 
feed appears by magic and not as a result of the enormous skills of the reporting team in the room! 
However, both the case managers and technical team at Opus 2 work tirelessly to ensure the 
reporting team are not only as prepared as possible with relevant documents and information in 
advance of the hearing but are as comfortable and supported as possible throughout their working 
day. Opus has always taken pride in working with some of the best court reporters in the business.  
We hope that our team of reporters will continue to grow and grant us the opportunity to work with 
even more of you.   

For those of you who are not familiar with Opus 2, I have included a brief background below, along 
with some questions from the Council and answers from the team and myself. If you have any further 
questions or would like to arrange to meet for an introductory coffee, please don’t hesitate to 
contact me: repmanagers@opus2.com  

 

 



Opus 2 History 

Opus 2 was founded in 2008 by Graham Smith-Bernal, the founder of Smith Bernal International and 
the original creator of the legal market's groundbreaking LiveNote software. Having sold his 
namesake venture, Smith Bernal International, to WordWave (now Epiq) in 1998, Graham turned his 
focus to developing LiveNote software and helping it to become the most widely-used litigation 
support software of any kind prior to selling the company to Thomson Reuters in 2006. 

Following a brief retirement, Graham returned to the market and conceived his second masterpiece, 
Opus 2, which has received worldwide media coverage for its unique approach to litigation software 
and services for legal professionals. 

Questions from BIVR Council  

What sets you apart from other court reporting firms?   

As an organisation we pride ourselves on both the quality of our reporting teams and the 
technical/case management support we provide to those reporting teams throughout hearings. Our 
technical team are equipped with the breadth and depth of knowledge required to provide onsite 
assistance and solve any problems quickly and professionally.  Our case managers work closely with 
our clients to ensure all preparatory materials are received ahead of proceedings. 

Our office is situated within walking distance to the Rolls Building, RCJ and IDRC so that we are only 
minutes away should technical support be needed during proceedings.   In the event hearings are 
taking place further afield, our technical support staff can access computers remotely to fix many 
technical issues. 

How does Magnum work?   

Magnum is a state-of-the-art case management and trial presentation platform that enables legal 
teams to work collaboratively on documents regardless of their physical location. All aspects of 
hearing preparation for both litigation and arbitration are held within a private cloud-based service 
which allows Magnum to provide one central store to be able to access, manage and collaborate 
across key case materials.  

The Magnum platform is user friendly for all, solicitors, barristers, experts, Judges and reporting 
teams.  

At a basic level, the normal paper bundle is uploaded to the Magnum platform, during proceedings 
an EPE operator will call up the documents referred to by Counsel, this document references are 
hyperlinked into the transcript.  

How does it make the reporting team's job easier/difficult?  

The Magnum platform allows the reporting team to view the documents on the electronic display 
screens as they are referred to by counsel, this enables the team to input document references with 
ease as they are immediately viewable on the screens.  

Additionally, the ability to copy and paste extracts from the online platform ensures quick insertion of 
large portions of reading making for a slightly easier day for our reporting teams.  

Is there any progress on using CaseCatalyst reporters? 

We are pleased to confirm that we are ready to fully support using CaseCatalyst software on cases in 
both London and Singapore and are keen to hear from reporters using the software.  

 

 



Are scopist/editors able to work from home?   

We do try to provide a fully flexible environment meaning at times we will have editors working from 
home.  However, as we aim to provide our clients with the finalised transcript within 2 to 3 hours of 
rising, it is our preference to have a full team in the hearing room to prevent any potential delays 
that could arise with sharing the audio and transcript. 

What steps do Opus2 take to make a safe working environment?   

The case management team make a very clear point of communicating to all clients in advance of 
hearings that the health and safety of our reporters is paramount; and that, as such, frequent breaks 
need to be provided throughout proceedings. We have been known to wheel an ergonomic chair or 
two down to the RCJ when required "#$% 

 

 

1. BIVR AWARENESS WEEK - Tuesday, 9 July to Thursday, 11 July 2019 
Agenda to be announced. 

We needed to ensure, as you will see from the events which follow, that 
our BAW does not clash with anything else.  This is in the hope of 
allowing as many people as possible to attend any and all events they 
wish/need to. 
 

 
 
 
 
 



2. INTERSTENO 52nd Congress – Saturday, 13 July to Friday, 19 July 2019 
http://www.intersteno2019.org/ 
 
Cagliari, Sardinia, Italy – British Airways flights are very reasonable to 
this part of the world….for now anyway. 
 
We have set up an “Intersteno - Team GB” Facebook page.  You do not 
have to be a BIVR member to join it.  Once we are all refreshed at the 
start of the new year, we might look to having some speed-building 
seminars for those who are thinking of attending to compete. 
 
Check out the link above for further information on competitions and 
registering for them, as well as accommodation and sights in and around 
the area. 
 

 
 

3. BRITISH-IRISH PARLIAMENTARY REPORTING ASSOCIATION (BIPRA) 
CONFERENCE Dublin, 20-25 July 2019 - http://bipra.org/ 
 

 
 

4. NATIONAL COURT REPORTERS ASSOCIATION CONVENTION & EXPO – 
Thursday, 15 August to Sunday, 18 August 2019 in Denver, Colorado 
https://www.ncra.org/ 

 



 

Amanda Bavin 
“Member of the Moment” 

From my home office to Hong Kong….   

                

 

Question 1:  When/how did you realise you wanted to be a court reporter?   

My first job was at the Bank of England and I was very ambitious at 17. I worked my way up 
quite rapidly from the typing pool to become PA to the then Deputy Governor whilst 
studying for an Open University degree at night.  After leaving the BoE, I was working for a 
top City law firm and remembered visiting the KCB (Kensington College of Business, Fulham) 
when I had left school to enquire about stenography.  I had watched too many Cary Grant-
style 1940s-1950s black-and-white movies and thought it would be romantic to learn how to 
use “that court machine”.  

Question 2:  What training did you do?  

I switched my day job at Clifford Chance to an evening job working 5pm-12 midnight which 
enabled me to study on a one-year intensive course at KCB.  A fellow student saw the BBC 
advert, so I went along not expecting to get the job.  My speed was only 150wpm but my 
real-time test was 100% accurate so they took me on; then came training by the BBC for 
around 6 months before being sent to work as the only stenographer in Plymouth, BBC 
South West in 1997.  I learnt a lot on my own as we only had to type the regional news – 
about 15 mins per day!  Then at the turn of the Millennium, I moved back to London and did 
BBC captioning and shift work at the BBC working alongside other (now freelancers) like 
Trish, Orla, Heather, Andrew R, Andrew H, Nicola, James, Eilis etc.  I left the BBC in 2004 and 
have been freelance ever since.  Training has been on the job. 

 



Question 3:  Tell us your progression..... 

I’ve never stepped foot in a court.  However, I have toyed with the idea of leaving 
stenography even to make tiaras by hand; I got as far as a one-day course!  Also, I left my 
freelance job last winter and worked at the Post Office as a Christmas postie, it was an 
experience and made me appreciate being self-employed.   My progression has been more 
in captioning and STT work and learning to understand how different agencies, deaf clients 
etc, operate.  This is a great career but I’m also interested in other lines of work. 

Question 4:  What types of assignments do/did you cover now and which is/was your 
favourite? 

Varied assignments, from coffee shop STT work to attending Downing Street.  I don’t restrict 
myself and I am definitely someone who needs a challenge.   I really enjoy remote working 
which is something I never thought I would say, but two days a week is enough and then I’m 
ready to see people! Theatre work used to be some of my favourite captioning work.  This 
December, I have an opportunity to do some captioning in Hong Kong. My husband is 
coming along for the trip so we’re turning it into a holiday.  I can’t wait; we are travelling 
back in First Class!! 

 

Question 5:  What’s the strangest thing you’ve ever reported? 

9/11 as it unfolded live on BBC News24 - awful.   Or a story about peas in Plymouth on a 
slow news day.  Or doing STT work for a homeless deaf man when he was asking a Council 
for housing, it was heart-breaking hearing his story and not being able to comment or help, 
i.e., staying “in role”.   

Question 6:  Do you have any humorous stories you could share? 

After leaving the BBC I had not removed my short-form for Saddam Hussein, so I confused a 
deaf retired lady in an NHS “institution” by writing “Hail Saddam Hussein” instead of 
Hailsham.  She started hitting my arm and screamed “the words on the screen are moving”!!  
She was rapidly removed from the room.   

Question 7: What is your favourite thing about this profession?   

The variety.  You’ll never get bored.  You’ll learn something new every day.  You can see the 
world. 

Question 8:  What is your least favourite thing about this profession? 

The fast, competitive environment and the occasional lack of teamwork. The work moves so 
quickly; if you’re not on your iPhone then the good jobs have gone. 



Question 9:  What’s the one piece of advice you would give to (a) a student member of BIVR 
and (b) seasoned reporters of BIVR? 

One piece?!  Ask lots of questions before you go on site.  And then ask more!  Plead for 
agendas. Keep standard e-mails that you can “copy and paste” to secure work so that you 
have a list of requirements and your T&Cs; it will save you hours of writing e-mails.   For 
students, I would say don’t just listen to one person, try to network and be assertive.  For 
seasoned reporters, probably the same advice, and don’t waste time gossiping.  Keep your 
eye instead on your own reporting business and try not to do remote for a job that you 
haven’t already been on site for... Take risks. Be organised.  It’ll help you have a good quality 
of life and a balanced life.   Have a partner/mentor or someone independent who you can 
trust and offload your work worries to at the end of the day. 

Question 10:  Do you have any unfulfilled reporting goals?   No, I don’t think so.  Many more 
life goals though. I want to get fitter and do a triathlon. 

 

Thanks so much, Amanda, for being our Member of the Moment! Some great stories and advice 
there.  Enjoy Hong Kong!! – VP 

CAPTIONING AWARENESS WEEK 2018 

 
Monday,12 November was Captioning Awareness Week, a campaign run by our colleagues 
and friends over at Stagetext. This annual initiative helps to raise the profile of accessibility 
and also showcases how valuable captions and live subtitles are in the world of theatre, and 
arts & culture.  
Mary attended the Open Day at the Victoria & Albert Museum on behalf of BIVR, and we had 
two members, Claire Hill and Heather Casali, providing captions as well. 
Eighteen years ago on 15 November, Stagetext did their debut captioning assignment of a 
performance at the Barbican.  Below is a picture of a ticket from the very performance, as 
well as the founders of the UK’s leading charity for all things captioning and accessibility in 
theatre, arts & culture.  Happy birthday, Stagetext! 
 

 



Gallery from the Open Day…   
 

 
 

             
 
 

 

          - Vice President 



 
Congratulations to member Lisa Cordaro on her appointment to the Board of NRCPD in early 
October.  I am sure everyone joins with me in wishing you all the best in your role and we are sure 
you will serve the Speech-to-Text profession proudly!     -VP 
 
Here’s the official announcement, dated 8 October 2018, taken from NRCPD’s website: 
 
“We are pleased to announce we have appointed three Board members following a recruitment 
process in August.  
 
Lisa Cordaro has been appointed as the fourth Registrant Board member. Lisa is a Registered Speech 
to Text Reporter and is new to the Board. Lisa has many years’ experience as a STTR and is the owner 
of Stellar Comms. Lisa will serve a four year term from October 2018. 
 
Alan Lees FCA has been appointed as Honorary Treasurer and is new to the Board. Alan is a 
Chartered Accountant and comes with extensive experience in national accountancy firms, including 
Grant Thornton, working with public and third sector clients. He is the MD of shared services 
consortium Kingston City Group. Alan will serve a 4 year term from October 2018. 
 
Frank Harrington RSLI has been reappointed and will serve another 4 years term from September 
2018. 
 
The trustees were appointed based on their skills and experience, and in particular their strategic 
vision and their commitment to the long term aims for NRCPD. Liz Duncan, Chair of NRCPD said 
about the appointments: 
 
‘We are delighted to have appointed an Honorary Treasurer and a Registered Speech to Text 
Reporter as Trustees. We are pleased to welcome Alan Lees and Lisa Cordaro to the Board, and to 
continue to benefit from the expertise of Frank Harrington. All three bring a great deal of directly 
relevant experience in their professional fields, and also offer wider knowledge and insights which 
strengthen the Board as we progress towards full independence. I'm greatly looking forward to 
working with them.’” 
 
 

 
HINTS ON SUBTITLING A TECH CONFERENCE by Amanda Bavin 2018 

Tips 

• RESEARCH:  Research website and input all below terms. Think about doing a short 
web development course beforehand, there are lots of free ones on the internet.  I 
want to learn JavaScript now that I’ve attended a few! 

• INFO:  Collect printed brochure on arrival at Conference 
• ARRIVAL:  Check out the exhibition stalls as sponsors will be mentioned.  They are 

usually friendly and may let you have freebies; you will learn something. 



• SETTING UP:  Arrive super-early to set up with AV guys or techies (try to talk to 
them when accepting job to see if you’re sitting remotely like we sometimes do with 
Stagetext events, or in the main conference room).    The AV guys and techies are 
your friends, without their help and co-operation you are likely to struggle. 

• REQUIREMENTS:  Ask for basics like enough room for three laptops on desks, 
slides beforehand, speeches where possible.  Slides are ESSENTIAL especially if 
you are working remotely so ask for a monitor of the slides or a camera view of the 
conference where possible. 

• SOUND:  Ask for an XLR feed to your amp (if you don’t know what amp and 
connectors to buy call me or send me an e-mail and I’ll send you an Amazon link for 
MicroAmp HA400 and a connector for your headphones) 

• EQUIPMENT: Take Text and Top and ensure your co-worker has the software and 
knows how to use it.   Always take a spare “host” laptop that you can give to the AV 
guys or Extend the screen so they can then use the feed.  Other ways to work: if you 
are sitting remotely you can screen-share your page of text to client’s tablet or the 
room’s TV or screen. However to do this you will need dedicated wi-fi or extremely 
stable wi-fi; be prepared to work flexibly. 

• HOURS:  These are long! Generally 8am arrival and you’ll probably work till 6.30pm 
so if you think 9 hour days x £100 an hour or something similarly competitive – so 
don’t charge £285 usual meeting fee as it’s not that kind of job!  Expect to be very 
tired and to work hard. The job won’t be easy.   

• CONTRACT:  If direct-to-client do your own contract and get company to sign 
beforehand (I have a template or the internet does if you want one just email me).  I 
always put in contracts “it’s the AV person’s responsibility at the venue to get the 
clear sound to me, I can only type what I can hear”. Think about your limitations and 
don’t over or under-sell yourself. 

 

Dictionary work and some of my shortforms/notes 

 
JavaScript      J-S   or J-P (essential shortform!) 

JS   J/S 

~.js  (as a suffix) 

App   AP* 

Apps   AP*Z 

var 

dom   domain 

dev   development 

single spa  as much as I like a spa day this is said as S/P/A 

+    

=   equals - I wrote “equals” as it’s easier for the reader  

to read the words – they will already hv “code” on the slides. 

algorithms  L-*GZ 

bot (s)   care if this is your short-form for bottom 

integer(s) 

ECMA   European Standards 

extensibility 

raster   rasterise and rasterisation  (an either/or word with the “z”) 



coding   KOEGD (write “short” see Mark Kislingbury!!) 

   http://www.mkcourtreporting.com/online-participation.html 

ES6    (Standards) 

C++   (C plus plus)  “C” existed before the internet and is a language 

C#   (C sharp – my software won’t accept a hashtag  

so I use my laptop Mac keyboard to do backspace then  

second alt 3) 

CSS   I use C-SZ  (you won’t have time to finger-spell everything) 

Micro Frontend M*F 

iFrame   useful to have an “i” prefix 

iFrames 

iPhone (s) 

Chrome 

Safari 

IE 

   You will need to “cap next” 

apple/Apple  eat an apple in the break/Apple hv fantastic products 

window/Window window in the room/ Windows applications 

Arduino 

Fibonacci  Maths! 

Bayesian  Maths! 

Python 

Machine Learning 

Functional Programming 

framework  F-RK 

frameworks  F-RKZ 

network  N-RK 

networks  N-RKZ 

React    (note initial capital) 

Redux   sounds like REEED/UK 

Angular    “ 

Node 

Babylon 

Ember    (sounds like amber if said by an American!) 

malware 

comparethemarket.com 

arm 



HTTPs 

phishing 

Parallel computing 

Idiomatic 

SQL 

PostgreSQL   (note: SQL sounds like sequel) 

Massive.js 

electron 

API 

QA Crypt 

compilers 

glimmer 

wasm 

CSS animations 

webpack 

webGL 

frontend 

backend 

Cloud functions 

CODERS SPEAKING ALOUD:  The difference between a 'bracket' and a parentheses 
can be a bit confusing. Generally, 'parentheses' refers to round brackets ( ) and 'brackets' 
to square brackets [ ].  

- Thanks to Amanda for this contribution, which I have a feeling will be the first of many.  If 
anybody has anything at all they wish to contribute to The Bugle or maybe there’s something 
you’d like to have included in the newsletter, then please email us.  This is YOUR opportunity 
to tell us what you want in your quarterly newsletter!    – VP 
 

 
 
 
 
 
 



 
 
 
 
Wednesday 10 October at 8 p.m., saw both of us attending the welcome dinner at the Holiday Inn, 
Sisli, Istanbul for the 131st anniversary of the Intersteno Federation.   

 

 
 

 

 

 

On arrival we received our goody bags with our programme and other 
documentation in.  
 

      

 

 

 



   

 

Including our ID badges which you can see us wearing here. 

 

 

 

 

 

 

 

 

We received a wonderful welcome the whole time we were there.  Mary 
arrived earlier, a day too early, in fact, and spent time wandering around the 
town - taking photos of the local wildlife… 

 

 

 

 

 

 

Thursday we were up early for the 9 a.m. Council 
meeting, lunch and then the IPRS meeting.  Here’s 
the view from our seats towards the screen and the 
re-voicing STTRs.   

 

 

 

 

 

 

 

 

 

 

 



 

 

 

A view from the other end.  

 

We reflected on the 2017 Congress in 
Berlin, Congress activities and the all-
important financial results.  

 

 

 

Discussion about the 2019 Cagliari Congress, trying to finalise the venue, programme, organisation 
of the competitions and, yes, the all-important discussion on fees.  

The proposals for council meetings and congress after Cagliari 2019.  I do believe they were looking 
at us, but we couldn’t commit.  Not then.  Maybe 2021 in London?  It’s a lot to put on.  
Accommodation for around 400 people, evening activities as well as all the competitions to be 
arranged.    

 

  

 

This was followed by an 
IPRS meeting where we 
had an introduction to 
the F Keyboard and the 
various methods of 
training.  Then a talk by 
Hatice Mesci about the 
teaching of the F 
Keyboard  

 

 

 

 

 

 

 



 

 

Finally a presentation 
about reporting the 
International Criminal 
Court by Jenny 
Costales.   

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

At 4 to 5:30 p.m. we visited the Dolmabagçe Palace.     

 

  

 

Here we all are on the steps outside. 

 

 

 

 

A wonderfully opulent place which we were permitted to 
enter – just us – we had exclusive access to the Palace, 
though we had to don special bootees over our shoes.   

 

 

 

 

 

Our guide.   

 

 

 

 

 

    

             



 

 

 

 

Outside again 

 

 

 

 

 

 

 

 

 

At 5:30 to 7:30 we had a guided tour of the city. 

 

 

 

 

 

 

 

 

 

 

 

We saw the Blue Mosque and Sofia and the Vodaphone stadium.  

 

 

 

 

 

 

 



Friday 12 October began again at 9 a.m. with an Intersteno Council meeting where we discussed 
recent developments in the field of automatic speech recognition which was a follow up 
presentation by Henk-Jan Eras and Deru Schelhaas. Ays Yedkci presented about the technological 
developments in the reporting service of the National Assembly of the Turkish parliament. Finally, 
looking ahead to the agenda of the IPRS meetings in Cagliari. The agenda looks fabulous and they are 
really excited about hosting. 

There was an update on some of the activities that the scientific committee have been doing and the 
Intersteno News. They also had music composed for their anthem. The countries all gave their 
updates. 

Lunch and then, at 1:30 to 5:30 the third Intersteno Council meeting.   

Our Farewell Dinner was at Asitane, a fine ottoman cuisine. We had welcoming drinks and thank you 
speeches along with other countries handing out little gifts.  We had handed out Bill Parson’s 
Stenographer’s prayer card bookmark on our first day.  

The menu 

 

  

 

 

 

 

 

 

 

 

 

 

 

       

 



 

 

No, Mary wasn’t really bored.  Just concentrating too hard to 
take a reasonable-looking selfie! 

 

 

 

 

 

 

 

 

 

 

 

 

A lovely meal during which we were 
entrained by this trio… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Saturday 13 October was our optional all day excursion – a tour of the Bosphorus with stopping 
points for sightseeing Lunch and even some ice-cream. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mary bundled up to ward off the very strong 
breeze!   

 

 

 

 

 

 

 

 

 

 

The Bosphorus is the legendary water strait between Europe and Asia.  Istanbul is the unique city in 
the world where sea passes through.  

 

 

 



 

 

 

 

 

We stopped off at the Fishermen’s Village on the 
Asian shore at the entrance of the Black Sea.  
Lunch was at a local sea food restaurant.   

 

 

 

 

 

 

  

 

 

Then time on our own for a stroll and ice-cream and a little 
later, some hot chocolate!   

 

 

 

 



  

 

 

Back on the boat for a trip to the European shore and our 
private coach to the Sadberk Hanim Museum, Turkey’s 
first private museum housing about 20,000 valuable 
pieces of traditional costumes, embroidery silver artefacts 
and “tuğra” and porcelain on display in the Archaeological 
and Turkish-Islamic Sections.   

 

 

 

 

 

 

 

 

 

Our coach then took us back 
via a different route for 
coffee in a trendy café in 
IstinyePark in modern 
Istanbul where a group of us 
went to a restaurant.  One 
of the waiters kindly took 
this photo so that both 
Nicole and Mary could be in 
it.   

Then on the Sunday, it was 
time to go home.   

  

 

 

 

 



 

 

                          
Planet Depos, an international deposition and arbitration firm based in Maryland, USA, was 
another Supporter of the BIVR AGM at the Silver level.  We’ve asked our official Supporters 
to give us a few words to add to our website.  Here’s Kathy DiLorenzo, Director or Court 
Reporting.  Thanks so much, Kathy!        -VP 
 
“An international court reporting company lead by court reporters, Planet Depos 
is honored to support the work of the British Institute of Verbatim Reporters in 
promoting excellence in the profession and delivering relevant professional 
development opportunities to its members.”  Kathy DiLorenzo,  FAPR-RDR-CRR-
CBC - Director of Court Reporting 
 

 

 

                                         

Legal Multimedia Services (LMMS) is a videography company founded and run by 
Linda Fleet and Wendy Viner, and they too sponsored our AGM at the Bronze level.  Whilst 
we await their new logo and website, here’s a few words taken from their advert placed in 
last year’s BAW book:         -VP 
 
“LMMS have been practising in the field of videography for over 20 years.  We provide American-trained legal 
videographers for US depositions taking place in the UK, Europe, Asia, and further afield if necessary. 
 
Our videographers use industry-standard equipment in NTSC format, with delivery in either hardcopy DVD 
and/or same-day uploading to secure portals. 
 
We provide a gold-standard service, as proved by our longevity in the industry.  Our videographers are highly 
professional, willing and able to assist both attorneys and court reporting agencies alike.  We combine 
technical expertise and experience with exceptional standards of reliability and confidentiality. 
 
Look no further than LMMS for all your legal videography needs. Email:  legalmms@yahoo.co.uk or 
videographerlondon@gmail.com.” 
  



Pen writers as editors for CAT writers!   One members’ take on our recent CC Training event 
and – more to the point – buying the software in instalments! 

 
I attended the Saturday workshop recently on the Case CATalyst course.  It was very interesting 
and think it was a clever system.  However, I found the pace rather too fast to take in properly 
and a lot of it, geared towards steno, went over my head.   
 
I think it would be a very good idea for them to run a day's training course just for those who are 
not familiar with steno, who just want it to edit someone else's transcripts, i.e. to know how to 
send it to them and receive it and how to put in corrections, including globals.  I know this was 
covered in the training day we had but it went rather too fast and I would need to go over it a few 
more times.  It was difficult to do the mental exercise of separating out the bits relevant to non-
steno writers.   Sitting at home learning from a video on one's own is not the same as sitting in a 
classroom with a tutor, so I do think a training day would be useful.   
 
One of the things that I was surprised at and found rather annoying was the fact that on some 
people's keyboards, including my own, the hashtag didn't come out as a hashtag but, in my case, 
a pound sign.  I wasn't at all clear on the explanation of how to remedy this but I got the 
impression that one would have to have a compatible computer.  Certainly at my age I wouldn't 
want to start buying new computers, so this is something that I think needs to be looked into.  It's 
no use having a system which is incompatible with the keyboard.  I think it should be made 
clearer how we overcome this problem.  There might be other keys which have similar problems, 
I don't know.  This needs to be sorted out or we cannot work with it. [See my note at the end.  
Sec] 
 
There has been comment about shorthand writers, who, like myself, are not very young - but 
I hope sprightly - not taking up the opportunity to learn this.  One has to bear in mind that living 
largely on a pension doesn't mean overflowing coffers and the price of the system, which 
I believe is about £1500, is quite high when one considers that.  It could go a long way towards 
an energy bill, for instance.  Yes, there is a possibility that the price would be recovered within a 
year but, of course, that is only if people were to choose you to edit their work. Because there is 
no guarantee of this, that is something else which could be putting people off.  Also, when we 
reach a certain age, we don't like to think of such things but we don't know what's around the 
corner and who knows when we might no longer be able to carry on working, through illness or 
even something like arthritis.  It is a risk and I think some of us at my age question whether it is 
worth taking. 
 
However, I was talking to Karen, one of the tutors on the Saturday, and I expressed those views, 
that it was a lot of money to find all at once.  Then she told me something very interesting.  She 
said the payment was over a period of three years and could be paid quarterly.  This amounted 
to about £100 odd a quarter.  I asked her if, after the first quarter, whether it would be possible to 
terminate it if you were getting no work or were incapacitated and she said yes, certainly, and 
said you wouldn't have to pay anything further.  If that was the case and this could be confirmed, 
it certainly would make it a more attractive proposition and I would be interested in trying it and I 
am sure others would think the same.  However, Mary said she had thought the system was only 
open to Americans but she would check.  [See note at end.  Sec.] 
 
The beauty of audio at our age is that we don't have to make a journey to work, we can do it 
when convenient and we can still use our brains and skills, which must be healthy.  It also brings 
in valuable extra pennies.  I am sure many of us, who have been in the profession for years, 
would greatly enjoy it.   
 
I do hope the payment situation can be confirmed and I hope more of my contemporaries will 
think it is worthwhile trying it out. If the quarterly system is open only to Americans, I think it 
needs to be remedied to apply to the UK too. 
 
I have heard there have been complaints about the price of those training days.  I attended on 
the Saturday.  Drinks and food were included and were excellent, including a very good roast 



dinner.  One has to bear in mind that there are two tutors, the hire of the room and the food.  The 
dinner alone was probably worth over £20.  We also went away with a large manual.  For the 
facilities and the quality of the teaching, I think the price was very good. I have been to art 
workshops, which are for leisure, not intense teaching like this, and they cost around £85-£100,  
with no food included.  Artists charge about £76 or more a day to come and do demonstrations 
for local art societies.  The RA workshops cost about £450 for a weekend.  Compared with that, 
I  think our workshops were excellent value.   Chris Lawton FBIVR 
 
Thanks to Christine for that valuable feedback.  Sec.  
 
As for the keyboard problem with the # - in Word use “Insert” in the toolbar, then “Advanced 
Symbol”  
 

 
 
and you’ll see the ‘dropdown box:  
 
 

 
 

 
 
Click on the symbol you wish to add and click on “insert”.  How do CAT writers cope with this?  
See Amanda Bavin’s article above! 
 
Sec. 
 
As for the prospect of paying by instalments, I checked with Karen Peck (one of the trainers) and 
here is her confirmation that, yes, it is a concession available for British Editors:  
 
 
Hi Mary, 

Yes, we do have a software installment plan for CATalyst that is available to all customers.  The only 
issue with international customers is that they can’t pay their quarterly installment online like in the 
U.S.; international customers have to either call in or email us to provide their credit card details for 
each quarterly payment. 

  



Here are the details:  the Software Installment Plan is paid in 12 quarterly payments over three 
years.  At the end of the 12 payments, the customer owns the product outright.  The Software 
Instalment Plan includes Edge technical support (phone & email), all software updates for three 
years, 100 GB of Cloud Backup Storage, and access to our Edge support forum for CATalyst 
customershttp://www.stenograph.com/stenograph_help_askbot.  

The pricing I gave to Christine was for CATalyst Edit and was an approximate conversion into 
GBP.  Here is the breakdown in U.S. dollars: 

 
Software Price 

Edge Support 
(2 Years) Training Total Price 

Payment 
1stQuarter 

Payment Next 
11 Quarters 

 
            

Pro $3,995 $1,258 $300 $5,553 $273 $480 

Edit $1,595 $778 NA $2,373 $118 $205 

 

As this is a quarterly payment plan, based on payment every 90 days, a customer can stop paying at 
any time.  However, it means they will no longer have access to the software.  There are no refunds 
or partial refunds for cancellation.  If a customer stops their quarterly payments, then wishes to have 
access again down the road, they need to enter into a new installment plan. 

Hopefully this explains everything, but if you have any questions, please let me know. 

KPeck@stenograph.com 
 
Other feedback:   
 
I just wanted to say a big Thank You to you all for a brilliant and very informative 
Case Catalyst weekend.   I certainly got a lot out of it and I need to now put into 
practice what I have learned going forward, and hopefully with the training manual 
that was supplied (it’s coming with me on all my jobs now!),  I’ll be able to go 
through it bit by bit. 
 
 
 
 
  



 

 

We had a change of subject for this year’s AGM instead of 

the usual software workshops.  We learned instead about 

“Wellness” at the Strand Palace Hotel, London.   

 

 
You need your health to build your wealth!  

Debbie set up her stall outside the room with a few goodies for sale.  Individual 

members booked an “over the clothes” massage.  This was extremely good and very 

relaxing.  

Lois Froud, of Halo Is Productions Ltd., set up her photo booth outside.  As and when 

we could, we each went to have professional-looking photos.   

 

The other event in the foyer was, of course, the food.  We 

had refreshments to start us off, then a mid-morning and 

mid-afternoon snack, with lunch being in the Carvery.   

 

 



Inside our meeting room Miriam started us off with a short talk about mindfulness. 

 

Next was Kyla Phillips an experienced editor/scopist who is now an acupuncturist.   

Kyla gave an interesting talk about the history of her career and how she became an 
acupuncturist. How she had worked full-time as a scopist/editor but found the strain on her 
body meant that she had to stop. Kyla attended and passed a Degree in acupuncture and 
now practises part-time and has been able to go back to working as a scopist/editor but only 
part-time. Kyla was a very inspirational speaker outlining lots of fascinating statistics and 
information, e.g., 80% of people have experienced pain as a writer or editor.  Kyla explained 
about how the process of acupuncture works. Any needles that are used are extremely thin 
and are disposed of as clinical waste when they have been used.  Kyla told us about how the 
body is “a little bit like how the M25 is meant to have worked”.  Her analogy was interesting 
and effective. I haven’t ever considered acupuncture before, but having listened to Kyla 
I would definitely consider it in the future.  Natalie Bracken 

Melody Coleman, a personal trainer and blogger with extensive experience in running 
workshops had us thinking of how we move, what we eat and just “being” for a better 
quality of life.  Self-care, posture and ergonomics is important and a priority.   

Melody was very enthusiastic about her work as a personal trainer and made a good point 
that you have to be “healthy to be wealthy”. She told us about a gentleman who is aged 62 
that she has worked with as his personal trainer and he was not interested in exercising at 
all. He soon started realising how much healthier and fitter he felt by following Melody’s 
programme. Melody does most of her work via online programmes as she felt when she 
worked with people in a gym setting she found that they followed the programme only 
when being told what to do in the gym with Melody there helping them. Whereas she found 
that people were more willing to take ownership of their own exercise regime if they had a 
programme tailored to their needs. Melody went through different work life scenarios of 
people such as the sedentary inactive, sedentary active, mobile inactive and mobile active. A 
lot of us in the room agreed that we were in the sedentary inactive section. Towards the end 



of her motivating session Kyla went through some easy exercises with us that we all could do 
in our breaks at work and also how to improve our posture. I would say we all felt inspired 
by her talk to go and do some exercise, even if it was just “making our super king size bed 
which uses 300 steps” as Leah suggested or “trampoling” as Melody wrote down on the flip 
chart! 

Natalie Bracken 

 

Leah designed and had printed some brilliant motivational BIVR posters (re-usable) which adorned 
the walls, of which this is a small selection:  

 

                                                               

 

 
 
 
 
After lunch we had our AGM with some members joining by Skype.  The full text of the AGM 
is available on the website now.    
 
 



 
 
 
Our raffle draw followed with lots of prizes kindly donated by members. 
 

 
After the raffle we had a brief address by Georgina Ford about the upcoming Intersteno in 
Sardinia in July 2019 (referred to earlier). Sheryll Holley told us about her first NCRA 
Convention & Expo in New Orleans and then it was time to take down the posters and wend 
our way home.   

Sunday was QRR and IPS examinations day and we are pleased to report several passes.   

Rachel Lloyd - QRR1 
Marea O'Brien - QRR1 with distinction 
Joanne Petre - QRR1 - with distinction; QRR2; QRR3 with distinction  
Jennifer Sinnamon - QRR1 and QRR2 
Cecilia Sweetman - QRR 1 

Cecilia also passed a 200 IPS examination.  

Congratulations to them all. 

As for the QRR – we are doing it all again in March, so Watch this Space! 

QRR1 = 160-180; QRR2 = 180-200; QRR3 = 200-220 and QRR3 = 220-240. 

(The Examinations Syllabus Working Group, however, are meeting shortly with a view to 
amending the marking criteria, so do keep a lookout for news of that).   Sec. 

 



A few of our members have not enjoyed the best of health recently.   

 

 
 

Áine Aughney-MacDonald  

Julie Milliken  

Frances Dobson and  

Nicole Harrison.  

We send all members our best wishes for a Happy, Healthy and Prosperous New Year.   

 

Website:  

 

 

We are planning to have our website rewritten this year.  We are especially keen that the 
PayPal pay portal should work properly, but there are also some other key features which 
are either not working to the best advantage for our members, or are not as user-friendly as 
they should be.   

What is your wish list?  We have a few of our own, but what are yours? 

Please, send me your ideas, hopes, dreams (I mean about the website LOL).  

Email: sec.bivr@gmail.com. 

Can you recommend a good web designer? If so,  email sec.bivr@gmail.com.  

 

  



 

RENEWAL 2019 

Annual subscriptions are due by 1 January 2019; however, I am asking if you could please 
renew by early December so that I may get the practising certificates/ID card printed and off 
to you in good time for 1 January 2019.   Not only are you then ready for the new year’s 
work, but there will be continuity in the Reporter Search page by virtue of me not having to 
“drop” and then reinstate members as and when subs are paid, which is what I have had to 
do in past years.  That process made our Reporter Search page look very sparsely 
populated until a few weeks into the New Year.   
 
The renewal remains the same at £120 for full members, £15 bona fide retired members and 
£20 students.  
 
There is a difference this year, though.  At the AGM a member suggested that as paying 
subscriptions in two instalments means extra expense (the cost of a second card being 
printed, as well as extra postage) that if you wish to pay in instalments, the cost of each half-
year’s subscription is £65 (making it £130 for the full year). This suggestion found favour with 
those present, so we are implementing it. Having said that, if you could pay the whole of the 
annual sub in one go that would be much appreciated, as well as saving you money.   
 
The other change we are making is that we will not issue a new nameplate card unless you 
specifically request one. The reason for this is that we are trying to be greener in the 
Institute.  If yours has got a little crumpled from all its *ahem* use, by all means please ask 
us for another. 
 
Finally, for those who did not supply a photo last year, or could only send one with you 
wearing a hat or other such adornment, please could you this year supply a good quality 
head-and-shoulders shot without hats etc – perhaps the professional headshot you had 
taken at the AGM if you attended?  If you don’t have a photo, the cameras on many phones 
are now very good quality. I suggest that you have someone else to take it, though, as 
opposed to a selfie, and that you stand against a plain wall rather than among furniture or in 
front of a tree!  We had Lois at the AGM taking excellent professional headshots for us, so 
mine is now even better than my example below, but you don’t need to go to the expense of 
paying someone. Ideally, I need it emailed through rather than a hard copy.  That saves you 
postage too!    

 

Why should you have a photo?  It looks so much better than a generic silhouette and it has 
the added benefit that it acts as an automatic door-opener in many instances.  Just show 
your now very professional-looking practising certificate/ID card and you are let straight in!   
 

PayPal Invoice 

I am able to send a PayPal invoice to you via email, so please email me if that is your wish. 
I will, of course, only send a PayPal invoice if you specifically request it.  
 
Fellows, Members and Associates £120 p.a.  



Please note that Associateship is only available for our current Associates for a further 
year.  Hopefully, though, you will take your full membership test within that time. There are 
only a few of you now as some have already successfully undertaken their exam and 
become full members.  We will do our best to assist you in your endeavour.        
 
Retired Fellows/Members £15. 
Students £20. 

Standing Order 

If you have a Standing Order set up, please check that it is for £120.   
 

Lanyard and cardholder 

Please retain your BIVR Lanyard and cardholder.  These will not be replaced each year, but 
you will receive a new practising certificate to replace your current one.   

Bio 

Would everyone, whether you are on Reporter Search or not, please let me have a short bio 
about yourself and the services you are qualified to offer. Only those who have opted to be 
on our Find a Reporter/Reporter Search will appear on the public site, but it will be more 
efficient for me to have the information.  Those seeking the services of a reporter find it very 
helpful to know more precisely what you can offer them.  One example is those who 
regularly work without an audio backup.    
 

If you are not already on there, please confirm your wish to be on the Find a 
Reporter/Reporter Search.  You will need to reaffirm your geographic areas plus the field of 
work you are qualified for. 
 
As you make your New Year Resolutions, ours will be to continue to actively keep your 
Institute going, keep you informed and maintain the high standards that we have always set 
for ourselves and living up to our claim that "BIVR members do it professionally" proving that 
we are, indeed, The Professional Body for Verbatim Reporters in the UK.  

 
Ways to pay:  

Via PayPal invoice (as referred to above), but you need to let me know that you wish me to 
send you a PayPal invoice. 
  
Via BACs – but please put your name (and/or practising certificate number) on it so that 
I may trace it easily. Details are: 
  
Cater Allen Private Bank.   
Sort Code 16-57-10.  
Account No: 32972430.   
British Institute of Verbatim Reporters. 
  
By cheque (payable to BIVR, please) by post to:   
The Treasurer, BIVR, 73 Alicia Gardens, Kenton, Harrow, Middx., HA3 8JD. 
  
If paying via BACs please copy and paste this page and email it to me to confirm your 
details. If sending a cheque by post, please use the tear-off the slip at the end to enclose 
with your remittance so that I may file up-to-date information and use it to check back 
on details should the need arise. If you right-click on this page and click "Select All" you can 
then copy and paste it into a Word document or directly into your email and then complete 
the details before forwarding it to me.    



Name ............................................................................... 
 
Address ............................................................................         
 
........................................................................................ 
 
.......................................Postcode ...................................         
 
Tel: .................................................................................. 
 
Mobile: .............................................................................. 
 
Fax: ................................................................................ 
 
Email: .............................................................................. 
 
Website ............................................................................             
 
If applicable please indicate whether any of your details have changed.    
  
Renewal 2019     
  
Associate* / Member / Fellow / Retired / Life Member / Student (Please circle one) 
 
* Please note that Associate level membership is being phased out over and will end on 
31 December 2019.  As discussed at the 2016 AGM, to comply with our rules, the few 
remaining Associates who have not yet passed a full membership exam should please 
arrange to do so as soon as possible.  Contact me to make arrangements as to how we can 
accommodate you undertaking this examination.  
 
System used: pen / Palantype / Steno /  
 
Editor/Scopist   /  Transcriber    
  
Software used (this will be helpful for planning future workshops/seminars):   
 
Case CATalyst   / Eclipse   /  OpenWrite   /  Other  ___________________ 
  
I enclose cheque for £120 / £65    / £15 / £20 payable to BIVR 
 
For working members (i.e., not Retired, Associate or Student members):  
 
I do / do not wish my photo to be included on my practising certificate / on the website. 
 
I do / do not wish to be on "Find a Reporter/Reporter Search". 
  
PEN / CAT / QRR / NON-CAT machine / (Steno / Palan) 
  
Please keep me updated with your current email as well as postal address and mobile 
number. 

 

-Treasurer 

 


