
 
 

THE FUTURE’S BRIGHT!! THE FUTURE’S BIVR!! 
          April/May 2018 
Dear fellow members, 
 
I know it’s only been just over two months since our last edition in February but we have 
lots to update you on and inform you about.  I’m going to keep this President’s Letter fairly 
brief (yeah, yeah, I always say that, I know) because most of what I want to report about will 
come out in the body of the newsletter itself. 
 
One thing I do want to report back to you all is that I’ve received messages from a number 
of our members who are telling me of their Know Your Worth stories; basically, standing up 
for themselves and what they are worth, not only as an individual but also as a 
stenographer, whether pen, palan or steno.  
 
 

 
 
 

As a freelancer, which I think most of our members are, you are technically a subcontractor, 
or an independent contractor some might say, and you should be being treated as such, ie. 
as a business, not as an employee.  It also means you have your rates which you charge, 
whether that be in the arbitration world, the deposition world, the STT/captioning world, or 
any other arena in which we work.  In this country the reporting firms tend to give us their 
rates, which is perfectly fine; however, there is nothing stopping you, as a business - as that 
subcontractor, as that independent contractor – from negotiating the fees.  After all, the 
agency is a business and you, too, are a business.  This is how business is done day in, day 
out, in all industries, all around the world. 

Negotiation is sometimes considered a form of art, but it is something to be done with 
integrity, confidence and professionalism.  There are hundreds of articles on the internet 
about successful negotiation, but whatever you do, always remain the professional that you 
are.  Just like you can say no, so, too, can the other party.  But never be afraid to open up 



negotiation on rates with your clients, whether they be an agency, a law firm, or anybody 
who happens to enquire about your services. 

 

And negotiation doesn’t just have to be about money. It could be about the breaks you will 
have, or sometimes even the very fact that you NEED breaks.  It could be an on-the job 
negotiation, something like where you would prefer to sit so that you are in the optimum 
position to hear everybody, or it could be about staying a little longer because the meeting 
or the hearing is running behind schedule, or it could be a request for you to expedite your 
transcript quicker than you were originally booked for (that then brings in a £££ negotiation 
as well, I would hope).  These are all little negotiations we have to deal with in our everyday 
work lives.  

As freelancers we want to nurture and build our relationships with agencies, and clients in 
general, regardless of where they are based in the world.  You want to be the one they call 
first, but the reason they are calling you first should not be because you charge the lowest 
or because you will waive this or that add-on on your rates sheet.  Certainly not.  What 
should be getting you that call before anybody else is how you conduct yourself in every 
aspect; with the utmost professionalism, with being polite and communicative, and, most 
importantly, with providing a stellar final product.  

It was wonderful to hear the stories I heard from our members (I’m sorry I can’t really go 
into detail about them but maybe they will be happy to share at the AGM) and I hope I get 
to hear more in the future.  There truly is strength in numbers and it shows that we, as an 
Institute, are doing what we always set out to do: promote and protect our members’ 
interests.    

Also, take a look at our comprehensive list of items below for running your business.  This 
shows just how much we have to lay out in order to be able to do our jobs as well as we do.  
Remember, the agencies need reporters, and so negotiation isn’t something to shy away 
from.  With all these costs listed, you should be making sure you are charging what you are 
worth. 

If ever you begin to doubt yourself and think you’re asking too much, whether that be 
monetarily or because you need another break, be sure to think to yourself, in the words of 
a certain shampoo advert, “Because I’m worth it.”   

 

-President 



 
 

Items imperative to running your freelance 

stenography business: 

Equipment:  

• Steno/palan machine  

• Shorthand pens/pencils & notepads 

• Computer and/or laptop 

• Cables 

• Headphones, foot pedal 

• Digital recorder(s) 

• Batteries 

• SD cards/USB sticks 

 

Software:  

• Case CATalyst/Eclipse  

• Windows/Mac equivalent 

• Text on Top + second laptop 

• Audio software 

• Anti-virus 

• Encryption 

• QuickBooks (or similar invoicing/accounting software) 

 

Subscription fees:  

• BIVR 

• NRCPD 

• AVSTTR 

• NCRA 

• Intersteno 

• IAPRT 

• Other professional associations/bodies 

 

Miscellaneous: 

• Use of a scopist/editor/proofreader (unless paid for by the agency) 

• Webinars/seminars/workshops 

• QRR/speed exams 

• Business bank account 

• Website/domain 

• All Risks insurance for equipment 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi508mFtuHaAhVL1RQKHXFMCdcQjRx6BAgBEAU&url=https://theprofitgoddess.com/cost-of-doing-business-too-high/&psig=AOvVaw1yoNynf2svjKF-pmP7-uCS&ust=1525157881755546


• Professional liability insurance 

• Disclosure & Barring Service check (CRB as was) 

• Use of home electricity/gas/landline/broadband 

• Cloud backup service 

• Accountant and/or bookkeeper 

• Confidential shredding service 

• Use of vehicle perhaps 
 
The most important thing that is required is your skill, which is priceless!  Therefore, with 
all of these outgoings your business has, added to that the time it has taken you to perfect 
your art, well, we would say you’re worth it! 
 
- President & Secretary 

---------------------------------------------------------------------------------- 
 

 
 
22/23 March…..What fun this was!  
 
First and foremost, I would personally like to thank Carryl Sorene for her marvellous efforts 
in producing the panelled banners for our stand.  This took a lot of metaphorical blood, 
sweat and tears on Carryl’s part but we finally got there in the end, thanks to her extensive 
knowledge of certain and varied software.  These aren’t one-use only banners either; we 
can use these for other events.  

 
Our corner stand which was so very close to the entry/exit.   
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We went to set up at the ExCeL centre on the Tuesday, ready for the two days ahead 
showcasing the Institute and what we do, and what’s been done, for hundreds of years!  We 
were delighted with the corner placement we were given.  We waited for the banners to 
arrive and, in the meantime, set up our blue tablecloths and tried to figure out where best 
to put the TV and other BIVR paraphernalia. 
 

THE EVENT IN PICTURES…. 
Adorned in our sashes and ready for doors opening! (The sashes were a little surprise from 
Mary!) 
 

 
 
 

 
 
 



I went to do an interview and came back to a full house at our stand… 

 
 

 
Being so close to the entrance/exit, we noticed rather quickly that our fancy chocolates 
were disappearing quickly as attendees mindlessly grabbed one on the way in, and again on 
the way out.  For the second day, we had this as one of our tweets in our Twitter campaign… 

 
 
 
As is par for the course these days, we had people discussing voice recognition and wanting 
to know why we aren’t out of jobs yet… 
 

 
 
 
 



This gentleman was a character and was one of our last enquirers on the second day. He 
was wowed by Council Member Nicole Harrison’s demonstration... 
 

     
 
 
Council Member Ann Lloyd does some explaining of how it’s done, ending with “Ta-daaah!” 
But wait, is he bending down to look behind the TV to see where the magic is happening? 
 

     
 
 



A lovely lady stopped by to tell us….

 
 
 
Just some of our historical archives on display… 

 
 
 



Last but not least, this was by far the most popular image on both our Twitter and Facebook 
feeds…. 
Nicole Harrison showing a curious lawyer exactly where to place his hands on the keyboard. 

 
 
And so there you have it.  It was a fun event and we were successful in raising awareness of 
not just the Institute but of our profession.  With the advent of digitisation, a number of 
people thought the stenographer doesn’t exist anymore.  I reckon it’s pretty safe to say that 
we wowed them and we showed them. 
 
Thanks again to Carryl for the banners but also for coming along on the three days to help 
out with everything.  Also, big thank-yous to Council Members Nicole Harrison, for her 
demoing for most of the second day, and to Ann Lloyd for coming along also on the second 
day to (wo)man the stand.  It’s a shame we had no pen writers volunteer to come along and 
demonstrate the art of pen shorthand; but there’s always next time!! 
 
Finally, as always, a huge and massive thank-you to Mary for everything she did for the 
event, and for everything she continues to do for us as a profession and as an Institute. 
 
-President 



 
 
Social media.  We are aware that not everybody uses social media, as is their right, and, 
in fact, some may have even ceased using social media in light of recent events; however, 
we do want to point out that we do our best to keep every member informed of goings-on 
in BIVR. 
 
We have a public Facebook page - 
https://www.facebook.com/BritishInstituteOfVerbatimReporters/ 
 
We have a public Twitter feed –  
https://twitter.com/BIVR_tweets 
 
Both of these public social media accounts can be accessed even if you do not have a 
Facebook or Twitter account.  The easiest way is to go to BIVR’s website bivr.org.uk and click 
the “f” or the Twitter icon (the bird) in the top right-hand corner of the website.  These are 
linked to the above accounts.  We had a fantastic Twitter and Facebook campaign 
throughout Legalex, including short-burst videos of 30ish seconds, so be sure to check them 
out. 
 
Also on Twitter now we are doing our best to keep up with members’ work posts and have 
set our notifications accordingly, ie. to notify us of posts.  If your Twitter account is public, 
we will retweet your post and end our tweet with #BIVRMember.  If your account is private 
and you want us to tweet one of your posts, there are ways we can still do that, and we can 
discuss that as and when, but rest assured it will not be done without your direct consent. 
 
In addition to these public accounts, we have a members-only Facebook group.  In this 
group is posted a myriad of things, from offers of work to a funny reporting-related meme 
to perhaps something which a member has found somewhere else on Facebook and feels it 
a good idea to share.   
 
We recently became aware of a recruitment agency advertising for someone to work for 
three months alongside junior counsel in a courtroom and take a note, typing it up 
overnight for £110 - £120 a day (!!).  We posted it in the group.  Yes, this could have been an 
ideal opportunity for a pen writer, but only those pen writers in the group would have seen 
the job offer, unless told by others, which is perfectly acceptable.   
 
In order for us to be able to share these offers of work with every member of BIVR, thereby 
not excluding those who do not use social media, short of Mary emailing every member 
every time an offer comes up, the only other way is for us to begin to utilise the BIVR Forum 
again.  This has not been used since the first BAW as nobody engaged with it and so it’s a 
rather defunct part of the website now.   
 

https://www.facebook.com/BritishInstituteOfVerbatimReporters/
https://twitter.com/BIVR_tweets


Perhaps we could put something in the Members Only area of the website?  Much like the 
BIVR Forum, the onus will then be on the individual to regularly check the Members Area.  
Perhaps we could put something on the Home page telling members to check the Members 
Area?  Again, the onus will then be on individuals to check the website. 
 
If you have any suggestions of what we could do, please do let us know.  We are always 
open to ideas, comments, suggestions, feedback (praise or criticism), and believe me when I 
say it doesn’t go in ear and straight out the other.  We WANT to hear from you. 
 
-President 
 
 
 

 
 
 
 

 
Whilst talking about social media and the website, it is prudent to mention that our website 
will be undergoing a little work shortly, so things will be changing.  The livery will pretty 
much stay the same but we do want to have a more up-to-date website which is more user-
friendly and easier to navigate. 
 
So watch this space…. 
 
-President 

 

 

 

 

 

 



A BIVR MEMBER GOES TO HOLLYWOOD IN 
PINEWOOD!! 

 
 

A day in Jurassic World 

- By Amanda Bavin 

 
I've been a BIVR member since approximately 2004-5 after leaving the BBC.  Like most 
people, I pay the membership, take up the odd job offer, network occasionally and that's 
where it ends.  In June last year, however, a BIVR advert for a Special Skills Film Extra 
caught my interest!   
 
Someone from Pinewood Studios contacted BIVR, the advert went out and so I emailed the 
contact.  First, I had to go through "casting".  This sounds more exciting than it was - 
basically I had to run to my local Next shop and try on a few different types of suits and get 
the sales assistant to take photos of me in each suit and then email these over the 
Pinewood.  Eventually I received a phone call to say Pinewood were happy with both me 
and the suit.  I asked what film it would be as it was all a little subterfuge, and was told only 
the code name of the film which was Ancient Futures, and that "It's a good one."  After 
Googling, I found out that it was probably the next Jurassic Park called “Jurassic World”.   
 
The info about the filming day was very vague and sketchy, so when I hadn't heard anything 
the day before the shoot I rang my brothers (who both work in the film industry) and they 
reassured me that it was normal to not receive any info until late on the evening 
before.  Eventually I received an email with only the details of a random car park and its 
postcode near Pinewood.  Setting my alarm for 3am the next morning I was very excited 
(not how I usually feel before providing STT at a board meeting!).  Bleary-eyed I arrived on 
the wrong side of the car park and eventually found the minibus to a random location.  I was 
rushed on arrival to the front of the queue for Hair & Makeup, and Wardrobe, as runners 
shouted, "Here's the Stenographer. Quick get her ready... about to shoot Senate 
scene".   Makeup wanted a "natural look" which translates to "I should have packed my 
makeup bag”.   
 
Breakfast was eaten in the next minibus to the filming shed.  Little did I know this was the 
start of about 6 meals - it was definitely an eat-a-thon.  At this point I still didn't know for 
sure if it was Jurassic World, but I got some very helpful advice from other Extras on the 
minibus, how not to look at the cameras or get distracted, etc, and just do exactly what the 
director asks of you.   



 
On arrival, I stumbled across the set in the heels that Wardrobe had kindly given me (!) and 
set up my Stenograph Luminex machine as requested to the right of Jeff Goldblum.  If 
you're as old as me you'll remember him from “The Fly”.  He then came over and introduced 
himself and thanked me for doing the Special Skills role.  He was lovely.  I was shocked 
throughout the day at how hard he worked.  I assumed the stars would be let off repeating 
their lines - oh no, he worked from 9-6pm and was very professional.   
 
The next day I was told filming would be in Hawaii - of course I would make myself 
available.  The nine hours of filming went by in a blur.  I felt sorry for the Extras who were 
part of the audience as they had fake daylight on their faces for hours and so got very 
warm.  It was strange doing the job for real and keep typing about dinosaurs; next time I'll 
input a shortform for Tyrannosaurus Rex.   
 
No-one can say that the stenographer isn't really typing properly for this film - it's 
authentic.  We had regular breaks but it was a repetitive day with the director's voice 
booming out every so often. 
So if you go to the cinema after 22 June to watch “Jurassic World: Fallen Kingdom”, look out 
for me in a black suit jacket to the right of Jeff Goldblum; he gives a speech in a Q&A during 
the Senate scene.  
 
This is probably the best day of my career to date, and next time I hope to get some lines!  
 
(Official trailer https://www.youtube.com/watch?v=vn9mMeWcgoM ) 
 
 
 
 
 
 

 
Amanda is seated to the right of Jeff Goldblum, in what almost looks like a witness box!  

(Zoomed-in shot from the official trailer) 

 

https://www.youtube.com/watch?v=vn9mMeWcgoM


 
The man himself 

 

 

 

 

 
The unzoomed-in scene from the official trailer  

 
 
 
 
 
 
 
 
 
 
 
 



“ALTERNATIVE CAREERS IN LAW” 

 

 
 
In the autumn of last year, we were asked if BIVR would be interested in being represented 
on a panel at the University of Westminster School of Law for an upcoming event in the 
spring of 2018.  It was an evening event and the topic was Alternative Careers in Law.  Being 
that we are on a constant mission to raise awareness of the profession and the existence of 
the Institute as a whole, of course we jumped at the chance.  Not only that, but we thought 
it was an ideal opportunity to showcase exactly what we do rather than just speaking about 
it.  After all, everybody loves a visual! 
 

 
 

On Thursday, 5 April, after our respective jobs that day, Council Member Nicole Harrison 
and I met up for a quick coffee to make sure we were singing from the same hymn sheet 
before heading in to this event.  Nicole set up her machine and used Text on Top software.  



As other panel members came into the room she was taking down what was being said.  
I would introduce myself and Nicole, and straightaway their eyes were averted down to her 
fingers.  Almost instantly everybody was in awe when they turned around to look at the 
screen to see what they had just said magically appear on the screen. 
 
And so the students started to enter the room and the event began.  The Head of the Law 
School, Liz Duff, was so fascinated and excited by what Nicole was doing that she, Ms Duff, 
insisted we go first on introductions to the room.   

 
As you can see from the list of panellists, (see pic above), there was quite a variety of 
professions and industries represented.  The ones I personally found interesting were the 
notary public and also the barrister’s clerk. 
 
One panellist, who is not listed, was particularly challenging with his speed and the way he 
spoke, but Nicole hung in there and did us proud!  So proud, in fact, that we received this 
feedback via email: 
 
“Dear Leah, 
 
I just wanted to give a brief thank you for coming to our panellist event and speaking with our students. I 
received some positive feedback about the event and wanted to thank you for contributing as well as bringing 
Nicole to demonstrate the stenography. We were really impressed by her, and I don't have her email, but I hope 
you extend my appreciation to her. 
 
We hope to have you again soon at Westminster. 
 
Best, 
Sabine” 
 

A big thanks to Nicole for coming along and doing the captions voluntarily, especially after 
a full day’s work!    -President 



 

“Student Member of the Moment” 

 

RACHEL LLOYD 

Question 1:  When/how did you realise you wanted to be a court reporter?   

I got the opportunity to learn theory whilst working as a pre-recorded (QWERTY) subtitler in the 

Access Services department at the BBC/Red Bee Media. In-house steno Kelly Wesson decided to take 

it upon herself to make use of a bunch of unused Stentura 400s and teach a small group of us in our 

lunch hour. It took us about a year to get through the StenEd book, doing an hour a week with Kelly, 

but I was hooked! This was back in 2006. As is often the case, work got busier and my hobby took a 

back seat, sadly. So when I took a redundancy from Red Bee in 2015, it was time to make a proper 

go of it. I contacted Mary to get me started again, and she got me up to 120wpm real-time. 

Question 2:  What training are you currently doing?  How many hours a day do you practise? 

At the moment, I'm doing a couple of online programmes. I'm enrolled with Simply Steno, which has 

daily lesson plans and testing three times a week, and I'm also signed up with Stenographer's World, 

where I do an hour's live dictation every day. Their Write Live sessions allow you to practise writing 

real-time, which is displayed to the rest of the class. I get a good mix of material, including a very 

tough medical dictation session on a Thursday. I try to get in three hours of practice every day, which 

I fit around freelance transcribing and subtitling. 

Question 3:  Tell us your progression through your speeds.  Is there, or was there, a speed which you 

really struggled to get and almost felt like giving up? If so, what did you do push yourself to attain 

that particular speed? 

My extremely patient other half would no doubt say every speed has been a challenge! However, 

the first “plateau” I had was at 100wpm, when there was a rather long spell with no passes! I then 

hit the ground running with 110-150, but got stuck again at 160, with 160-190 all being really tough 

speeds for me. I tried literally everything to get through this plateau – practising faster; slower; 

breaking dictations down into one-minute chunks and doing each segment at variable speeds. I even 

tried hypnosis! (And still swear by a bit of Head Space now.) I would love to hear how others cope(d) 

with these tough periods! It’s a rollercoaster. 

Question 4:  What types of assignments would you like to cover when you become a fully-fledged 

reporter and why? 



Coming from an Access Services background at Red Bee, I’m keen to stay in the same arena and 

become an STTR and eventually be able to provide live captioning for events, conferences or 

lectures. The variety of the profession really appeals – travelling to different locations and covering a 

range of assignments. So far, I’ve been lucky enough to shadow some of my highly talented former 

colleagues on STT jobs – Nicola D and Orla P – and they set the bar very high! 

Question 5:  Have you done anything to hone your English, punctuation and grammar skills?  If so, 

what have you done? 

As I was a subtitler at the BBC, I learnt a lot of lessons during my time there. I’ve got a copy of 

Morson’s English Guide, which is invaluable, and took an English grammar unit within the Simply 

Steno programme, so that’s helped a lot. (Don’t grade me on this piece!) I make use of 

grammarly.com from time to time, too, and I’ve also been asked to proofread a friend’s book, so will 

be able to put all this to the test! 

Question 6:   Have you had any humorous (after the fact, of course) mistranslates while you’ve been 

shadowing or even perhaps practising? 

As a student, I’ve had more mistranslates than I care to remember. Unfortunately, nothing as funny 

as Claire’s “gin and tonic” mishap in the last issue! 

Question 7: Is there a city/country which you hope to one day work in?  Why? 

Tricky question! Somewhere where everyone speaks… really… slowly perhaps! 

Question 8:  What is your favourite thing about this profession? 

I love the fact that it’s so niche and there are so many different avenues it can take you down. I love 

explaining to people what I’m training to do, as a lot of people don’t seem to realise it (still) exists. 

And really, I just love trying to master this funny machine, which can be frustrating and demanding, 

yet rewarding all at the same time. 

Question 9:  What’s the one piece of advice you would give to (a) a student member of BIVR and (b) 

seasoned reporters of BIVR? 

(a) Students – keep going! Don’t give up if the going gets tough! Draw a line under a difficult day 

and press the reset button for tomorrow. I would encourage anyone who’s having a hard 

time to speak up and get some advice from a seasoned reporter. I’ve asked my mentors 

millions of questions and bored them to tears with my speed-plateau woes – I must sound 

like a broken record – but it’s so valuable to have that person there as your sounding board. 

I’d also say to vary your sessions – one day of faster speeds, at least 10 or 20wpm over your 

goal, then a day of slower material to practise real-time. Medical dictation has really helped 

me, too. 

(b) I’m not quite sure I’m qualified enough to be doling out advice to seasoned reporters. Ask 

me again later in the year! 

Question 10:  What is your ultimate steno goal? 

225, baby!!  (Sorry.) In the short-term, I’m desperate to get to the “not thinking quite so much” part 

of writing, where it’s fluid and easy(ier)… (Hopefully that happens, right?) Ultimately, I would like to 

be able and confident enough to be up there, writing side-by-side with some of the amazing 

reporters out in the field now.  



Thanks, Rachel, for taking the time to remind us all what it was like when we were learning 
and it’s great to have current insight into what it’s like today to be a stenography student.  
Keep up the great work and we all wish you every success! –President 
 

 

PLEASE RAISE YOUR RIGHT HAND… 

 
 
If you cover US depositions, you will be aware of your role as a court reporter to swear in 
the witness; however, that duty is totally different in the UK to that of the United States.  
Most but not all states in America require the reporter to be a notary, which involves 
meeting certain criteria and, in some states, passing an exam.  A US reporter can also be 
notarised in more than one state.  Having said that, as soon as the reporter steps outside of 
the state(s) in which he or she has been notarised, their notary status is no longer valid.   
 
Here in the UK, as you will know, a notary and/or a commissioner of oaths (see below for 
what they are) has an entirely different role and remit. 
 
First and foremost, when covering a deposition for an agency, the subject of a UK reporter 
not being a notary should have been explained to the booking party so that when you are 
on the record and about to swear in the witness on a US deposition, counsel will stipulate 
that they are content for the reporter to swear the witness.  Sometimes this stipulation is 
done behind the scenes and the parties have agreed to it before the deposition. 
 
However, there will also be times when the agency has overlooked advising the attorney(s) 
and it is up to you to ensure that you, as the reporter and guardian of the record, have 
covered yourself.  So what do you do: 
 

1. Don’t panic.  Ask counsel if they are willing to stipulate on the record that you may 

swear the witness.    

2. Keep your cool.  Explain that a notary outside the US has to be legally qualified and it 

is very different to that of a notary in the States.  You could also politely point out 

that US reporters lose their notary status outside the US.   

3. Show experience.  Reassure counsel that American depositions have been taken with 

such stipulation as to the oath being administered by the reporter for many, many 

years. 

4. Be helpful.  If counsel still have doubts, offer to contact the agency you are working 

for to request the attendance of a suitably qualified person to attend and swear in 

the witness.  Most agencies will have details of someone to contact. 



5. Be knowledgeable.  Sometimes witnesses can attend at the US Embassy to be sworn 

by a consular official, whereupon the witness is then provided with a document 

which has a consular seal proving that the witness has indeed been sworn.  This 

usually takes some organisation and obviously is best done before the day of the 

dep.  Also, sometimes a deposition can take place at the embassy or an American 

Consulate (Frankfurt, for example) where you won’t need to worry about swearing in 

at all because it will be taken care of by a consular official.   

6. If you are not working for an agency but it is your own client, be sure to point out this 

issue of swearing in the witness.  In 99 cases out of 100, the stipulation by counsel 

will suffice.  If it doesn’t, the below websites will help you.  Be aware that this service 

of having a notary attend to administer the oath and then leave does not come 

cheap. 
 

What is a notary in the UK? “A Notary is a qualified lawyer - a member of the third and 
oldest branch of the legal profession in England and Wales. Notaries are appointed by the 
Court of Faculties of the Archbishop of Canterbury and are subject to regulation by the 
Master of the Faculties. The rules which affect Notaries are very similar to the rules which 
affect Solicitors. They must be fully insured and maintain fidelity cover for the protection of 
their clients and the public. They must keep clients' money separately from their own and 
comply with stringent practice rules and rules relating to conduct and discipline. Notaries 
have to renew their practising certificates every year and can only do so if they have 
complied with the rules.” - Taken from The Notaries Society’s website 
 
What is a Commissioner of Oaths in the UK? “In English law, a Commissioner for Oaths is 
a person appointed by the Lord Chancellor with power to administer oaths or take 
affidavits. All practising solicitors have these powers but must not use them in proceedings 
in which they are acting for any of the parties or in which they have an interest.” – Taken from 
the below website 

 
http://www.cheeswrights.co.uk/ 
https://www.thenotariessociety.org.uk/ 
http://www.commissionerofoaths.co.uk/  
 
-President and Vice President 

 

 

 
 

CASE CATALYST TRAINING (please read to the end) 
 
We are pleased to announce that the powers that be in Stenograph have now approved the UK 
training for Case CATalyst users.  
 
This will be a BIVR-run event and is open to members and non-members, reporters and 
editors/scopists, and even those who have never used CC before. We will be extending 

http://www.cheeswrights.co.uk/
https://www.thenotariessociety.org.uk/
http://www.commissionerofoaths.co.uk/


the invitation to the handful of CC users over on the Continent as well. They, too, should be able 
to benefit from this training.  
 
We hope we can get some pen writers expressing an interest as they would make great 
editors/scopists for the freelancing CC users.  We recognise that the workshop at last year’s 
AGM was not really fit for purpose and so with this training, Stenograph have said they are willing 
to distribute 30-day licenses again but have requested that everybody – everybody – who is 
going to do any of the training actually goes through and watches the Integrated Training Videos 
built into the software. 
 
Please don’t skip the rest of this article and not read it just because you may not know the 
first thing about Case CATalyst.  We have informed Stenograph that we have people 
interested who may not have ever seen the software (hence Stenograph’s reason for asking that 
the videos be watched) and they are considering perhaps having a session dedicated to 
scoping/editing.  The structure of the training will be two days, Saturday and Sunday, with 
Saturday morning being the Beginners session, the afternoon being Intermediate, and the 
Sunday being Advanced.  Pricing, dates and a venue are being talked about as I type this and so 
all we ask is for you to please, firstly, let us know if you are interested and, secondly, keep an 
eye out in your inboxes for the finalised details. 
 
At the moment, the timings are either June/July or in September before the AGM.  That’s just to 
give you a heads up. 
 
Another thing we ask of those who are interested, please let us know what YOU would like to 
learn in Case CATalyst.  Perhaps you find that Brief It isn’t working for you, or your speakers 
don’t come out as they should?  Perhaps you’re an STTR and want to learn about CARTView? 
Let us know and we will add it to the list we are compiling.  This is training for YOU. 
 
As usual, it is also open to our student members and any non-members as well. 
 
-President 

 

 
Some of you may remember when this went around on social media almost five years ago.  
BIVR member, Michelle Coffey, tells all about providing STT on a bus.  Yes, a bus! -President 
 

Steno on the Go! 
       By Michelle Coffey 

 

We all know that every day in the working life of a captioner/CART provider/STTR is different, and 

can be a challenge, and then there are days like Tuesday 26th November!  



It began like any other day, with a booking for a regular client at a conference they were holding to 

discuss accessible tourism in Ireland, interesting! But then I was told we wouldn't be needed till after 

lunch as the morning was being spent on an ‘accessible bus tour’ to some of the accessible sights of 

Dublin...hold on a minute though, if I'm there for access for the deaf/hoh tourists, and I’m not 

needed, then how accessible is this tour going to be for them? So, I asked how they’d feel if we tried 

to make the tour bus accessible? Without hesitation, we got a resounding yes – if you can do it, let’s 

go! 

On the morning of the job I arrived at their office with laptops, screens, projectors, extension cables 
etc, I could see the perplexed expressions as they tried to work out how best to break it to me that I 
wouldn’t be able to plug in my extension lead on the bus, or indeed my projector! But once I 
reassured them that I did really have some clue about what we were about to embark on, and that 
the screens were for our final destination, everyone relaxed ☺ 
 
And I have to say, it was by far the most fun job I've done. Three double-decker Dublin Buses pulled 
up outside the office, everyone was given a name tag and allocated a bus. The idea was that as the 
buses travelled between destinations the facilitator would lead discussion and debate onboard and 
then in the afternoon all three busloads would feed back their information to the group at large. 
 
As our bus was now equipped with live speech to text, the occupants of the other buses could see 
what we were discussing or joking about! The tour very quickly descended into a school tour 
mentality (we were even given some snacks) with lots of good natured joking, and one of our blind 
facilitators even scolded me for shielding my screen from him which meant neither he (nor Cookie 
his guide dog) could copy my answers to the quiz ☺ 
 
It soon became apparent that our driver was quite new to the concept of braking in a timely fashion 
and had probably never passed a pothole he didn’t enter! This being the case, I was finding it 
increasingly difficult to stay upright myself, and my machine, so with that in mind, the guys and gals 
on our bus decided to take bets on when the next bump in the road, traffic light etc., would cause 
me and/or my machine to slip! It really lightened the mood, everyone had a laugh and it brought 
home to people in a very real and tangible way, that accessibility for everyone is not just a soapbox 
topic - but it became something that everyone on our bus played an active part in (even if some of 
them were "accidentally" bumping into me to get an untranslated word, and a laugh) But it showed 
that access matters, and that it should matter to us all! 
  
What I didn't know before that morning was that not only were we doing a tour on the bus, but we 
also had two stops; one at a brand new and very accessible hotel and one at a greyhound race track. 
Initially it was suggested that I would stay on the bus and not transcribe the tours, but where’s the 
fun in that? And more importantly, where’s the accessibility in that? So, I picked up my steno 
machine, laid it against my shoulder like a carrying hod and off I trooped to join the fun once more.  
 
Once we got off the bus the bets turned to how many different positions they could get me to write 
in; standing (we weren’t in the lobby of the hotel long enough to procure a chair); sitting (in the bar I 
managed to find a stool); balancing on a bed (with a busload of people crammed into even the most 
luxurious of hotel rooms it tends to get a little cramped; never before had I cause to utter the 
sentence “Any chance a few of you guys could move over a little, I’m nearly falling off the bed!”); 
squatting (trackside at a greyhound racing park); machine stand on a bar table (at the betting 
counters in the racing park), and finally, my machine held by another tour member in the lift - it was 
a truly interactive tour :) 
  
And to finish the day off we went back to the Guinness Storehouse for our panel discussion and 
debate about accessible tourism in Ireland (and free pints of Guinness of course).  
 



All in all, a brilliant day. An important topic discussed, debated, delivered and demonstrated in our 
different locations - the best job ever :) 
 

---------------------------------------- 

 

As a lot of members will know, Signature now has set up a route to NRCPD registration for speech-

to-text reporters.  It’s been a long time coming and we are pleased that this is now being offered.  

The course will be taking place 12/13 May, with assessments on 7/8 July.   

If you are a non-member reading this and you are interested in the NRCPD registration course, 

please be aware that Signature has made passing a BIVR membership exam a prerequisite to the 

course, even just enrolling.  For more information on exams, please contact Mary.  For more 

information on the course you can contact either Signature kimberly.curry@signature.org.uk or 

AVSTTR’s Chair juliajacobie@googlemail.com.  

Whilst this is a new pathway and we await the outcome of the NRCPD registration, we would like to 

formally announce that the STT Working Group which was set up by BIVR is now dissolved.  Rest 

assured that we still have plans to promote and protect our STTR members’ interests, as we do for 

all our members, but we felt it was duplicative to have our working group continue on in their efforts 

at the present time. 

BIVR Council would also like to formally thank those who volunteered to be on the STT Working 
Group: Victoria Davies, Nicole Harrison, Andrew Howell, Claire Hill, Orla Pearson and Louise Pepper.   
 

 

TIME TO MINGLE, CATCH UP WITH COLLEAGUES AND FIND SOME 

NEW FRIENDS AT…. 

 

 
 
The Springtime Soiree, in case you didn’t know, went down like a lead balloon with, 
embarrassingly, three people turning up: Mary, Nicole Harrison and myself.  We ended up 
giving most of the food to the History Channel event which was sitting next to us.  That lack 

mailto:kimberly.curry@signature.org.uk
mailto:juliajacobie@googlemail.com


of numbers hasn’t deterred us from putting on another get-together, though! It would be 
very much appreciated if you could please RSVP by 9 July so that we know what to expect.  
We do understand, however, that you may not know until the last minute.  
 
- President 
 

 
 

 
 
This year’s AGM dates have yet to be finalised but it will definitely be in the month of 
September and in London.  We are trying to find a venue that can possibly do us a deal on 
hotel rooms for those who have to travel to London. 
 
If there is a topic which you would like to see a workshop on, again, let us know.  We would 
love to hear any suggestions/ideas. 
 
For those who wish to sit one, we are planning on holding speed and QRR exams before 
the AGM as well, so watch this space for all things related to the AGM, as well as the Case 
CATalyst training of course. 
 
And don’t forget nominations for the Betty Willett Award!    
 
- President 
 

 

 
And now to end this jam-packed newsletter with something vitally important to every single 
member, the GDPR legislation which takes effect on 25 May 2018 across the EU….. 
 

 
This will be a rather dry presentation after all the lively stuff that others have written.  



The General Data Protection Regulation (GDPR) takes effect on 25 May 2018.  It consists of 
99 Articles and over 170 recitals.  A lot of legislation.   

Your Council has been researching and discussing this for some time and have attended 
webinars on the subject, concentrating on those for small businesses.   

Here is the information on what it is that we understand BIVR has to do to be GDPR-
compliant.  If you feel we have omitted anything, please let us know now! 

The first thing to note is that the GDPR is focused around personal data of living individuals.    

There are two main categories of personal data:  general personal data and special 
categories of personal data, such as details of race, religion or sexual orientation, to name 
but a few.  BIVR does not hold any special categories of personal data.  

What general personal data does BIVR hold about the “data subject”, i.e., our members?   

Your name, address – postal and email – your telephone number and your qualifications as 
accredited verbatim reporters.  We may also have your website details.      

As you have contracted with BIVR to be a member, we do not need any further permission 
from you to continue to hold this personal data.   By applying for BIVR membership and 
continuing with it by paying your annual subscription you are giving us consent to hold and 
process that personal data, consent being the relevant lawful basis for BIVR processing that 
data.  Also, we have asked your permission to put your details on to BIVR’s website Reporter 
Search portal.    

Not only do we need to be compliant, but we need to demonstrate compliance.  Therefore, 
BIVR will have a privacy notice – an actual document – to either put on the website, or to 
send to individual members.  When sent to you we will be asking each one of you to 
acknowledge receipt.    

How does BIVR process your personal information?  To communicate with you, sending you 
Newsletters, such as this one, Renewal Notices and any other information that we feel is 
relevant to BIVR and the verbatim reporting profession.  Your personal information is not 
shared with anyone else.  As with the current Data Protection Act, if an official body were to 
ask, such as HMRC, then we would be legally obliged to share it.  Otherwise, we have made 
it a policy to not give out addresses, email or personal, or telephone numbers to anyone.  
Not even other members.   This policy will continue under GDPR.   

For how long will BIVR keep your personal data?  Certainly for as long as you are a member.  
There may be some historical reason for keeping the names of our members for archival, 
research or statistical purposes.  There would be no reason to keep your address, personal 
or email, nor telephone number, or website details once your membership has lapsed for, 
say, three years.  If members think a shorter or a longer period would be more reasonable, 
please let us know.  We need to have our privacy notice in place before 25 May.  

We need to keep our data in a secure environment. 

It seems unlikely that BIVR will need a data protection officer, but it is likely that the 
Secretary will be both a data controller and a data processor.    

BIVR’s Security Notice will be approved by the Council and will be reviewed every three 
years.   



We are still collating the information needed in our privacy notice from the webinars 
attended, but welcome members’ input.  

Please note that you, as individuals, may also need to take action under this legislation and 
be GDPR-compliant.  You do not come under BIVR’s umbrella for this, but need to take your 
own steps.  We would advise all members to check out the ICO website:  

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-
gdpr/accountability-and-governance/   

- Secretary 

 

PHOTO GALLERY! 
Before 

 

 
All packed up and waiting to go! 

 
(The bags, the calendars, The Record and BAW Souvenir brochure  

along with the acrylic stands and Institute memorabilia)  
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and After 
 

 
 
 



 
 

The day before – the second table cloth still to go on but the posters are up! 



 
 
 
 

Thanks again to Carryl for designing these posters for us.    



 



 
 

Day one, fully stocked stand and one chap eyeing the screen to see what Leah is stenoing! 
 

 
Thanks for stopping by Ubiqus.  Good to see you.   



 
To round it off – Leah sent Carryl and myself a beautiful bouquet of flowers 

 

 
 

Thanks, Leah, for all your hard work too.   
 

You spent the whole of the first day stenoing in about our gold standard service.   
 

- Secretary 
 

BIVR DETAILS 

 
BIVR's Registered address:  73 Alicia Gardens, Kenton, Harrow, Middx. HA3 8JD.  
 
Your Council:  
President: Leah Willersdorf - leah@bivr.org.uk or president@bivr.org.uk 
 
Council Members: 
Vice President Georgina Ford - georgina@bivr.org.uk 
Alan Bell - alan@bivr.org.uk (co-opted 2017) 
Nicole Harrison - nicole@bivr.org.uk 
Ann Lloyd - ann@bivr.org.uk 
Orla Pearson - orla@bivr.org.uk (co-opted 2017) 
Ian Roberts - ian@bivr.org.uk 
Miriam Weisinger - miriam@bivr.org.uk 
 
Secretary: Mary Sorene - marysorene@ntlworld.com  
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