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THE FUTURE IS HERE! THE FUTURE IS NOW! 
 

From the President’s Desk….       July 2019 

 

If you didn’t make any of the social gatherings during BAW, there is still a chance to get together on 
Friday 26 July – just over a week away – which is why I’m putting it at the beginning of this Bugle. 
 

 

 
Friday 26 July 2019 @ 5:30 Corney & Barrow’s Little Fable Bar, 

3 Fleet Place London EC4M (RSVP) – Do let the Secretary know you are coming! 

 
 

 
 

Nearest station is City Thames Link (in the area where the old Holborn Viaduct Station used to be!)  One 
stop from Farringdon.  
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Looking forward to seeing you there.   As I mention above, please let the Secretary know that you are 
coming (sec.bivr@gmail.com). 
 
President 
 

 

 
 

From the Secretary’s Desk… 
 
BIVR’s #BAW2019 has now been and gone and we’re still coming down off our high!  It was a great 
success and the feedback I have received has been very favourable.  
 

What did we do right?  😇 

 

 
“Congratulations again on a fantastic week.   I’m so pleased we exhibited at the conference.  You must be 
very tired but satisfied that it all went so well.   It was a wonderful event and we met some great people.  
All the very best.   Until the next one!” 
 

http://sec.bivr@gmail.com/
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“I thought that the BIVR BAW event was very worthwhile and provided a good opportunity for both 
reporters and agencies to catch up and network.  Next time, I will try to attend the seminars as they 
sounded interesting.” 
 

“Well done everybody, it was both enjoyable and informative.” 
 

“Inclusive event and welcoming with everyone welcome and no divisions of registered v non 
registered etc., etc.  Workshops for all i.e., fun interactive and serious NRCPD. Liked headshot 
photo opportunity etc.” 
 
“There was a good opportunity to network and catch up with colleagues.  It was great to have a good 
photo taken.  My main reason for coming was to add to my CPD points for the year, which was helpful.”  
 
“The atmosphere felt very open and friendly.  It was good to see so many exhibitors.  I liked the frequency and 
duration of breaks for networking and thought that worked very well.  I thought it was a great idea to have the 
professional photos.” 

 
WOW!  Keep them coming! 
 

Did we do anything that you didn’t like? 👎 

 
One attendee wasn’t too keen on the interactive TALLsmall presentation but managed to hide!   

“Basement room! Need windows.  And too long a day 9-8pm.”  

“Having it during the week wasn’t ideal.    I’m afraid I felt there was a very strong American slant to the 
whole day, including the long day from 9.00am to 7 or 8.00pm. “  

“It was out of BIVR's control but it was a shame that one of the advertised seminars couldn't take place.” 

What could we do better?   🙏 

“Can't think of anything at the moment. Keep up the good work!” 

“Better room.” 
 
“The lunch was very limited with just a very spicy main course with rice and a bit of salad,  no 
other choices, and no dessert.  It was great to have tea/coffee and pastries on tap through the 
day.  There was a far greater variety on offer for the early evening snacks, and they were all 
delicious along with a glass of wine.”  (Ed’s note:  I believe there was dessert at lunch, but maybe 
it wasn’t obvious.) 
 
“I was very disappointed that the guy from Hansard couldn’t make it.  Shame he couldn’t have 
been switched to Thursday morning instead.  Hindsight is a wonderful thing, and I’ve only just 
thought of that!” 

“Perhaps make it clearer on the day when the next seminar is about to start.  It was easy to get 
engrossed in conversation and miss the beginning.  One idea might be a whiteboard announcing 
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the next seminar start time placed under a clock so that we could keep checking how long to 
go.  The bell worked well.” 

What would you like to see at BIVR’s #BAW2021?  

“Mary Ann Payonk again :)” 
 
“More exhibitors and software training i.e., classroom lunch and learn i.e., Sheryll and hubby 
teaching laptop tips for example !”  (Ed’s note:  Go Sheryll and Neil!) 
 
“Perhaps something on health and safety in the workplace?  Nothing else comes to mind just now.” 
 
“Fewer general seminars and more seminars focused on CAT software or job-specific subjects would be 
welcome.” 
 

During the President’s closing one member said:  “In the meantime, while you are thinking of your next 
sentence, can I just say a thank you to you personally, and to everybody who has put this on, because 
it's been absolutely fantastic.... “ 
 

If you haven’t sent in your feedback, please do it now.  
 

#BAW2019 update: 

 

We began with a  Monday evening meetup for drinks at  
 

 
It was lovely to catch up with people.  Dan Glassman and his wife flew in from the States that morning, 
were diverted to Manchester and still managed get to London and join us for drinks.  Way to go Dan! 
 
Tuesday saw us up bright and early to walk to the House of  Lords.     Yes, that’s 
rignt, Carlo Eugeni, the President and Secretary walked from 61 Lincoln’s Inn 
Fields to the House of Lords and were still in plenty of time for our 10:30 tour.   
 
We passed the site of the new New Scotland Yard building on our way and stopped for a quick photo. 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwji0azyx97hAhURzoUKHYYECUsQjRx6BAgBEAU&url=https%3A%2F%2Fhousesofparliament.tal.net%2Fvx%2Fmobile-0%2Fappcentre-HouseOfLords%2Fbrand-3%2Fcandidate%2Fso%2Fpm%2F6%2Fpl%2F20%2Fopp%2F83-Head-of-Secretariat%2Fen-GB&psig=AOvVaw3ghGecG-aVQF41QoW2X_a3&ust=1555845927917384
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First the tour.  We cannot take photos except in the Great Hall, or, as here, on the steps leading to St 
Stephen’s Hall.   
 

 

 
 
Then a talk by John Vice, Editor of Debates where his PowerPoint presentation included a clip of Alec 
Guinness playing King Charles 1 just prior to his execution! 
 
 

 
 

We cannot see them, but just out of shot are two gentlemen Shorthand Writers, taking notes! 
 
Then to lunch in the room specially reserved for us by John. 
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Finally, some retail therapy in the House of Lords souvenir shop before leaving. 
 
We also each came away with a House of Lords goodie bag courtesy of John Vice. 
 
 

 
 

 
A brisk walk to Westminster Tube Station to get the train to Tower Hill for our guided tour of Tower 
Bridge starting at 3:30.  We were limited to 16 per tour guide, but it was a tremendously interesting 
tour.  We saw the President and others laying down on the glass floor on the north side of the bridge, 
taking photographs in the mirrored ceiling.  
 
 

 
 
  



 7 

The road beneath our feet! 
 

 
 
A sample showing the layers of glass in those floors:  
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Then a walk across to the south side, across another glass floor, down the stairs, along the road a short 
distance to the engine room, for which we had special tickets.    
 
 

 
 
 
 

 
 

 
 

Tuesday evening saw another meetup for drinks, but this time at the BAW venue, 61 Lincoln’s Inn Fields 
before retiring for the night ready for the big day tomorrow.  
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Wednesday dawned bright and early as we set out our stalls.  

 
 

 
 

 

 
 
Our Exhibitors were:  Debbie and Ellie Honeysett (a mother and daughter duo) offering a free massage 
or, for a small fee, you could have your nails polished.  
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Then Lois, trading as Halo Is Productions, who took great professional headshots.   
 

 
 
Next to Lois was Epiq Global  
 
 
 
 
 
 
 
 
 
 
 
 
Next to them, Clarion:  
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Across the room by the doorway into the Seminar room was the Eclipse table manned by Dan Glassman.   
Then Opus 2 and Hans Leonhard a Swiss digital recording specialist who at least two of our members 
recommended.  Then you will see BIVR with two tables in the corner and Marten Walsh Cherer next to 
us.   

 

 
 
Just in shot, on the left, is Amanda Bavin’s table with business cards, goodie bags and some give-aways.  
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Leah had a #BAW2019 Selfie Frame made and here you see her with the Clarion, Dan Glassman, Opus2 
and Hans Leonhard stands in the background.    

 

 

 
 
Nice one, Leah! 
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To the Seminars! 

The President introduced herself and welcomed everyone to BIVR’s third BAW.  
 

“So why are we here and why are we doing this and what do we hope you will get out of it?  We 
are here to raise awareness of our profession, attract new recruits, and let potential clients know 
we exist. For those who already know, that we are still alive and kicking!”  
 
“We hope these seminars give you a great understanding of what we do, the history, and 
introduce you to some of the new and innovative software on the horizon. We also hope you 
enjoy meeting new people, catching up with those you already know, and I'm so excited with this 
year's lineup and we have fantastic speakers with us today covering a variety of topics.”  

 
Our presentations began with Carlo Eugeni, from Italy, who is going on from here to Intersteno.  
 
I have managed, with some of them, to include just a few snippets from their talks, or their 
PowerPoints. 

 

 
 
“Diamesic translation, I promise I will do this. To understand what diamesic translation is, we have to 
start from 1973 when Romanian linguist Coseriu woke up one day, and said "guys language is not a 
standard, it has many variations". These variations can be called diaphasic, diastratic, diatopic, and 
depending on your social group etc., your English is different. Depending on where you were born, your 
English is different.”  
 
“Depending on your generation, unfortunately, you realise that the English of other speakers, of other 
generations is different. So, this was a huge move into the linguistic field because people tend to think 
before that that language was a standard, and that all variations were a standard, and were non-regular 
forms of language. “ 
  
“And then after that Mioni an Italian guy said that language also varies depending on the channel. 
Channel!”  
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Then TALLsmall Productions with the first of their three interactive sessions, this one on Communicate 
with Charisma, Clarity and Compassion.  

 

 
 
There was no captioning during these interactive sessions! 

Prof Peter Buckle – an Ergonomist. 

 

 
 
“I want to tell you a little bit about the whole world of ergonomics and human factors, and it's really 
important, and everything that goes on in life around you, especially in work.”  
 
“Paul Branton, said ‘I have this new method for analysing posture at work, and no-one is really analysing 
that to see whether or not it's good or bad’.”  
 
“It's adapted from something called the Benesh notation, anyone come across that?  It's used for 
recording dances, modern dance etc., and they record them in order to know how someone else will do 
it.” 
 
“I learnt this Benesh notation, and spent the whole summer watching basically, your predecessors 
working in all sorts of locations around London, and also visited a training school, somewhere down in 
Guildford, a school where you learnt to use Palantype machines, and at the end I submitted my thesis, 
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and it passed and we found a high level of postural challenge amongst people doing your job.” 
Then Richard France of Stagetext.  

 

 
 
 

 
 
“StageText started in 2000, and they were focusing on captions in theatre. In 2010 they started doing 
live subtitles for events and species in the arts, and cultural sector.” 
 
“I have learned so much about Speech-to-Text reporters as we call them, and we call them Speech-to-
Text reporters. So, I'm learning and learning and even though Digital Technology is moving faster and 
faster, and I have not seen anything that can match the skill and speed of STTRs, perfect!” 
 
“We now also do digital subtitles for internet content, and in 2018, and 2019 we worked with 56 
organisations and 27 of them we had never worked with before. And 235 live subtitled events last year 
which is good. And more coming, and more and more coming, so that's good.” 
 
“Some of my clients are really surprised because they don't realise you are human, and that you are 
typing them live, they don't realise. I often meet people, and you see live subtitles for the first time, and 
then they go, what speech recognition software are you using, and their faces when I say somebody is 
actually typing! Never!”  

 
  

Richard France
Live Subtitling Manager
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After lunch in the restaurant upstairs, we had a presentation by Amy Foster and Pavinder Page of 
Opus2 International.  

 

 
 

 
 
“The statement from our directors was this: Opus2 have always held the view the skills of stenographers 
are exceptional and rare, and we have LiveNote and Magnum that have enhanced our offering drawing 
on these skills, and the transcription provided by an on-site Stenographer will always be better that an 
off-site transcriber or any voice recognition, and this is further enhanced when realtime transcription is 
involved.  
 
Our long-term strategy is clearly focused on building our Stenographer teams within all of our markets. 
Because of its rate of development, voice recognition, will, slowly become an increasingly possible 
alternative to stenographers, but there will always be a reduction in quality output compared to the 
attendance of a live Stenographer, and the customer will have to decide whether the compromise is 
worth the savings involved.  
 
Opus2 hold the view that to be successful, the introduction of voice recognition should be controlled 
carefully, and only where quality can be maintained at levels suitable for the court's needs whilst we 
believe that we are well-placed to do this certainly compared to other individuals entering the market.” 
  

VISIONS

- Establishing greater foothold in the 

inquiries field to obtain more longer 

running cases for our teams

- Provide more training for up and coming 

writers and editors

- Expand our reporter room 

- Provide more opportunities for home 

working 

• Expanding/looking for opportunities for 

other areas for work for our teams

• Continue to build long term 

relationships with clients and reporters 

alike 

• Software development

• Be the priority provider for all 

transcription 
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Then Dan Glassman, Advantage Software, talking about the early days of CAT to the present.   

 

 
 
“35 years supporting the reporting profession [including working with 12 different CAT programs – 
Sierra, Cimarron I, Cimarron II, OmniCAT, Cimarron RTS (from MicroCAT), Cimarron Spectrum series 
(DEC hardware), OZpc, Premier Power, Case CATalyst, Skrivae, Telitor, Eclipse.]”   
 

Disappearing jobs: 
Pen-writing reporters 
Letter carriers 
Meter readers 
Tonga wallas 
Petrol station attendants & auto mechanics 
Telephone operators 
Journalists/Newspaper stringers/Publishers 
Pharmacists/Chemists 
Travel agencies 
GPS makers 
Some types of lawyers – replaced by LegalZoom 
Typical manufacturing jobs 
 

Ed’s note:  Actually, Dan, our pen writers are still working! 
 

What’s the common thread with these? 
New technologies 
Obsolescence 
Evolution in the way we do business 
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Arguments against ASR 
Technology failure risk 
Inaudibles (outside of court or depos) 
Ambient noise 
Mistranslates 
 

All are common issues for live reporters as well 

 
Mistrans are a common event in reporting profession: 
 
Was in the hospital with a large prostitute -- with an enlarged prostate 
At my instruction and erection  --   At my instruction and direction 
Pee King Restaurant    -- Peking Restaurant 
Pacific International even titties  -- Pacific International Entities 
I would like to shit to the record  --  would like to submit to the record 
Billy Reuben     -- Still don't know! 
okay you pansy    -- Occupancy 
In an admiralty deposition: 
Front-mounted wench   -- Front-mounted winch 
Would I be able to park a dumb   -- Should have been dumpster 
steer in my front yard? 
A baloney amputation   -- a below-knee amputation 
POW My ass     -- POW/MIA's 
She said she was weighed down by the -- grave events 
gravy vents of the day. 
As a unified Germany was born, Germans -- en masse 
took to the streets enemas in celebration.  
I don’t know what the state of the cat -- cataclysm 
alcoholism will be. 
The one hot male of the day is accepted -- hot meal 
gratefully. 
Police told parents to warn children of the -- strangers 
dangers of talking to strain injuries and if 
strain injuries approach them they should 
go straight home. 
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Then it was another interactive session from TALLsmall Productions. Self-Talk and Assumptions in 
Communication: Gain Control of Your Inner Critic 

 

 
 
Unfortunately the next session, which was meant to be John Vice, Editor of Debates, Hansard House of 
lords, could not go ahead as John unfortunately  found himself involved in a Bill which was going 
through Parliament and he could not get away after all.  
 
We therefore asked Karen Peck of Stenograph, who was talking to us via Skype at the end of the day, to 
do a double slot.  

 
 

 
 
 
“RealTeam is the simultaneous editing feature, and it enables a reporter to share the transcript, text and 

the audio file with their scopists, and proof readers.”  
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“All of the realtime participants have access to the full text and entire audio file. So for example, a 

reporter can be writing and translating in realtime while one or more scopists edit, and one or more proof 

readers proof that same file.” 

 
“So, what is needed to utilise RealTeam? So, the prerequisites are that all members of the team, the 
reporter, the scopist, the proof reader, must be using Case CATalyst Version 20.  
  
“All the members of the team must have a RealTeam or Cloud Backup log on, log in and password. You 
will need the e-mail contact information for each member of the team who will be participating in the 
session. You will need an internet connection that is either with or without a local network.” 
 
“ will just say, thank you again, and you know for having me, and I have put my contact information up 

on the screen, we do have a UK toll free number, please utilise that, and call through to me free through 

that, and as Nicole and I found out WhatsApp is pretty handy for being able to keep in touch with 

international customers. By all means, reach out to me via my cellphone WhatsApp account.” 

 
 

 
 

 

 
 
Between each presentation we had a 20-minute break with fresh tea/coffee/water and warm pastries.  
Time to walk through the Expo Hall and meet and network with the Exhibitors.   
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Thursday 11 July was just a morning, with TALLsmall Productions giving their third and final 
presentation, on writing emails that get read and get results.  
 

 

Then Marcus Hawthorn, Director of NRCPD  

 

 
 
 

• NRCPD  - The National Registers of Communication Professionals working with 

D/deaf and deafblind People  
• Purpose is public protection for D/deaf and deafblind people in UK. 

• Independent voluntary UK regulator 
• Maintain registers of several professions 
• Registers started in the mid-70s within CACDP… in response to a sector need 

• NRCPD a Charitable company since January 2017 set up by Signature 
• Governed by a Board of Trustees 
• Aiming for full separation from Signature/CACDP by 2020 
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Our final session was by Mary Ann Payonk presenting on her world of memes…tough messages for 
reporters, softened through the humour of memes.  

 

 
 
“We need to feel good about court reporting again. One way you can do that is by giving your time and 
talent to agencies who respect you, who treasure you... agencies who show their appreciation for you 
and pay you well. I have brought you into my meme world today to make you smile and think, but I also 
hope you have come to realise how important you are not in the world of dragons and memes, but in 
the real world of court reporting. Court reporters rule the world of serious litigation!  
  
We are the gold standard. You see, I do believe in dragons. I believe you are dragons of fire in the 
litigation world. You are magic. I believe in you...” 

 

 
 

 
The President closed the proceedings:  
 

“Thank you very much.  I hope you guys enjoyed the last two days and everything.  I have 
absolutely found it very, very enjoyable and if there's any feedback that you would like to give to 
us, let us know what we could do better, and improve on and what we didn't do so well.  All that, 
and anything would be great. I would just say a massive thank you to all our presenters and 
speakers.  They have been unreal, and to you guys who have come along to listen and socialise.   
We will see you in 2021 for our next one... thank you.” [APPLAUSE] 

 
This was followed by a final visit to the Expo Hall and then lunch before we repacked our boxes and put 
the tablecloths away until the next event.  
 
Ed’s note:  CPD certificates will be issued to those attending.   
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The two days’ presentations were captioned by Amanda Bavin and Sheryll Holley.  
 

 

 
 
 
We thank them both for their time and demonstrating their skills to all who attended.  

 

 

 
 

 
 
 

Sheryll left the BAW for the Intersteno Congress in Cagliari, Sardinia, where she had entered one of the 
speed contests.  From captioning London Pride, to captioning #BAW2019 to speed contest at Intersteno.  
Way to go Sheryll!   

 

 



 24 

 
 
 
You’ll see from the above that Intersteno was founded in 1887, the same year that we were 
Incorporated!   
 
In fact, both Sheryll and Georgina Ford have been at Intersteno this week, not only captioning 
proceedings there, but both of them also entering various speed competitions.  
 

 
 
This may be the first time that anyone from the UK has attempted any speed test at Intersteno.   
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Well done to both.  Georgina came 11th and 15th respectively in the two tests she undertook.  Way to go 
Georgina!  Sheryll came 30th out of 52 who qualified.  The editing test was 15 minutes’ duration – in 
which Georgina came 11th.  The realtime test was 10 minutes increasing speed each minute!  There 
were, apparently, 400/500 attendees from 29 countries taking different keyboarding tests in different 
languages.  For our members to be 11th and 15th and 30th in the World is truly amazing and it was very 
brave of them to put themselves out there.   
 
How about we have our own InterBIVR test at our AGM this year?  Anyone game?    
 
Finally, not to be forgotten, we send congratulations also to Neil Holley who, we’re told, looked so 
splendid in his kilt that he was asked to present the Combined Rankings Award!   

 

 

 
 

Way to go Neil! 
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People came to #BAW2019 from American, Italy, France and Germany as well as the UK.   

 
After out drinks evening on Friday 26 July, the next main event of our year is our AGM in September.  
Notices coming out soon! 

 
BIVR DETAILS 
 
BIVR's Registered address: 
 
73 Alicia Gardens, Kenton, Harrow, Middx. HA3 8JD.  
 
Your Council:  
President:  Nicole Harrison:  nicole.bivr18@gmail.com (general)  

     bivrawareness.nicole@gmail.com (BAW-related) 
 

Vice President: Leah Willersdorf - bivr.leah@gmail.com  (general)  
               bivrawareness.leah@gmail.com (BAW-related) 
 

Council Members: 
 
Georgina Ford - ginford.frr@gmail.com 
Alan Bell -abellsttr@gmail.com  
Ann Lloyd - annlloyd23@gmail.com 
Orla Pearson - orla.pearson123@gmail.com 
Ian Roberts -  frreporting@gmail.com  
Miriam Weisinger - miriambivr1@gmail.com 
 
Secretary: Mary Sorene – sec.bivr@gmail.com (general) 

 bivrawareness.mary@gmail.com (BAW-related) 
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