
 
 

THE FUTURE IS HERE! THE FUTURE IS NOW! 
 

From the President’s Desk….       February 2019 
 
Hello everyone.  This is my second President’s letter.  It has been a very busy few months for me since the 
AGM, getting to grips with everything. I had a very lengthy handover and I am steadily going through what 
needs to be done.  
 

 
 
On a personal level, I have been dealing with a knee operation and rehabilitation that has taken a lot of my 
time. It has been very difficult and painful to sit and do nothing for three weeks after my operation, but it was 
doctor’s orders and a threat of full reconstruction if I didn’t let this heal properly.  I wasn’t able to sit at my 
desk as my leg needed to be elevated nor was I able to sit with the laptop on my lap to get anything done, but 
I am getting there now.  

 

 
 

We have our Save the Date for our BIVR Awareness Week (BAW) for Tuesday, 9 July to Thursday, 11 July 2019 
and we are very excited.  The planning is underway for a fun-filled, packed event. If you have any ideas or 
suggestions as to what you would like to see with seminars/talks, please do get in touch with us and we will 
be happy to get that on the agenda.  Or let us know if you would like to be a presenter and share your 
knowledge with colleagues. 
 
Council has been discussing the updating of our website and at our next meeting we will be discussing the 
requirements we need to get BIVR’s website trending like our social media pages. Leah is continually updating 
and uploading content for all of us to read, comment on and learn. We are close to the tendering process and 
putting our requirements in a document to give to prospective web developers/designers.  



 
Our Working Groups are also toiling very hard to get our new examinations syllibi approved and ready for new 
recruits we hope to secure. We have spent weekends, conference calls and numerous emails putting this 
together and we are getting close to having something to show.  
 
I have attended the AVSTTR AGM, both as your President but also a member in my own right, and attending a 
workshop to collect some valuable CPD points for my NRCPD registration which is due at the end of February. 

 
 
The first StenoFest happened on 9/10 February, with on-demand viewing on the 15-17 February. I know there 
were quite a few BIVR members who attended, and I hope that you gained valuable knowledge and can 
implement a minimum of one thing into your writing. I know I will. There are the PowerPoint slides of the 
speakers being uploaded, https://www.stenofest.com/handouts-materials. 
 
I have been dealing with members’ concerns and I have been getting back to you to answer individually. I am 
still working on some of the other concerns we have as that takes a bit more time to get the responses and 
meetings set up with scheduling our diaries. I will update those in the next newsletter. 
 
The 52nd Intersteno 2019 in Cagliari is coming upon us fast. It is 13-19 July, right after our BAW.  I hope you are 
practising, building up speed and Team GB will do us proud.  Don’t forget we have a Facebook Group 
“Intersteno – Team GB”, which is open to members and non-members.  Registration for the Congress is open, 
www.intersteno.com.  See more later.  
 
We will be holding our Summers Drinks in London on 26 July. It would be great to have drinks to celebrate our 
BAW and Intersteno competitions. 
 
Finally, I would like to take this opportunity to give a very warm welcome to our newest member, Claire 
Apperley.      
 
We have a lot of interesting articles in the newsletter and the Member of the Moment was the first reporter 
who I met when I arrived here 23 years ago. Go grab yourself a cuppa or a glass of wine, depending on what 
time of day (remember it is always 5 o’clock somewhere) and happy reading! 
 
Nicole Harrison 
President 

- - - - - - - - - - - - - - - - - - - - - - - 
 
Verbatim et literatim i.e., word for word and letter for letter; in exactly the same words. 
 
BIVR is verbatim.  Be like BIVR.   
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- - - - - - - - - - - - - - - - - - - - - - - 
  



 
 
Did anyone else stay up until crazy o’clock attending the first ever virtual reporting convention? I did and it 
was out of this world!  Marc Greenberg’s brainchild, StenoFest had a line-up of stenolebrities from around the 
world for 24 hours spread over two days.  Here I list the speakers and give highlights of my personal 
favourites.  
 
The event opened at 4 p.m. (GMT) on Saturday, 9 February with the inimitable Dom Tursi from the Gallery of 
Shorthand, and a speed champion himself, doing a seminar on the history of the steno machine and how it’s 
evolved into the Luminex/Lightspeed/Passport of today.  He also included some machines from around the 
world, including the Palantype machine. 
 
We then had steno icon Ed Varallo telling us how to pass a test even though you are nervous.  My biggest 
take-away both times I have heard Ed speak is to never use the asterisk in an exam.  Whilst in the real-life on-
the-job environment there are pauses, however brief, for documents to be passed around or to allow a 
witness to compose themselves, if you hit the asterisk to delete and correct you invariably have time to catch 
up. In an exam situation the dictation is constant and there is no let up.  Basically, when an exam is imminent 
you should practise not using that asterisk key to delete strokes because rarely will you catch up. 
 
Ed’s talk was followed by a fellow speed champion, Melanie Sonntag, whose seminar was entitled “Your 
Wide-Ranging Ripples – and the benefits thereof.” Melanie spoke about keeping up with the times in the 
profession, both socially and technologically.  She spoke of the pluses and minuses of being in online user 
groups and joining associations, and advised, as we all should already know, not getting involved in the drama 
which sometimes happens in social media groups.  You never know who is watching, be it a potential client or 
a colleague who was thinking of passing you some work.  Whether in the virtual world or real world, remain 
professional and surround yourself with like-minded people. 
 
Nancy Varallo was up next and she spoke about the trends in court reporting and why there is still a reason to 
remain positive about this profession.  Nancy spoke about her involvement with Project Steno, an initiative to 
recruit more people into this profession through the NCRA’s Discover Steno A-Z Program.  Take a look at 
https://projectsteno.org/ for more information.   

Mirabai Knight’s seminar was entitled “Steno in the Future”.  Mirabai, a super-duper captioner who thrives on 
the extremely tough stuff, spoke about how stenographers need to not only keep up to date with technology 
but also strive, and continue to strive, for excellence to keep our skills honed to perfection.  As mentioned in 
Mirabai’s bio, “Mediocrity will cause other technologies to seep in.”  Mirabai is also the founder of the Open 
Steno Project and was instrumental in the development of Plover, an open source steno (and palan, I believe) 
program.  For more information on that - http://www.openstenoproject.org/  

Here’s a quick snippet from the website:  

“To learn stenography in the early 2000s, an individual had to purchase or rent an expensive steno machine, 
attend college, and pay hundreds yearly for software. Imagine if, to learn piano, you had to purchase one 
and take out a student loan!  Mirabai hired a developer to write Plover and worked tirelessly with a growing 



community to break down barriers so that everyone who wanted to learn stenography could. Today, the 
Open Steno Project has enabled thousands to explore stenography without any upfront cost.” 

Next up, former steno reporter and now voice writer extraordinaire, Tori Pittman filled us in on what an 
Intersteno Congress entails, from the opening ceremony to the closing.  Not only that, but she imparted 
invaluable information on the competitions - which can take some getting one’s head around - how they are 
graded and the time allowed for transcribing 15 minutes, which, by the way, is 2 hours 30 minutes. [Don’t 
forget, the next Intersteno Congress is only five months away and is being held in Sardinia, Italy 
https://www.intersteno2019.org/ ] 
 
Following Tori was Kensie Benoit whose seminar was entitled “Being the Best Version of You”.  Kensie spoke 
of her journey (including her own life struggles) to get to where she is today.  A remarkable young woman, 
Kensie, in the face of adversity, was able to find a way to overcome the hardships which she faced and now 
uses her life experience thus far to motivate and inspire others that if she can do it, then so can you.  She 
encourages us all to be a better version of ourselves but not compare us to the person next to us.  Be you.  Do 
you.  And Go You!!  
 
The last speaker of the day (early hours of the morning for us) was Dee Boenau, whose seminar was entitled 
“Dee-Mystifying the path to improving your realtime and competing to win.”  Taken from the StenoFest bio, 
“Dee placed 2nd in the National Speed Contest and 2nd in the National Realtime Contest in 2013 and won the 
National Realtime Contest in 2010, 2016, and 2017.  She placed 2nd in the 2011 World Competition held in Paris and 
has a total of 32 medals from competing in the NCRA Speed and Realtime Contests.” With all of this under her 
steno belt, Dee shared her experiences of competing, told us how to confront the fear of testing/competing, 
and imparted the importance of practising. 
 
To end the first day, StenoFest showed the For The Record documentary, which some of you will be familiar 
with because BIVR had the first ever viewing of it on this side of the Atlantic during our BIVR Awareness 
Weekend 2017; hence, I didn’t stay up to watch this! 
 
Opening Day 2 was none other than the Guinness World Record champion for “fastest court reporter” Mark 
Kislingbury. Mark’s seminar, “Write Short – Write Fast”, focused on just that.  Some things are easy to grasp 
and some not so easy.  When I first heard Mark speak live at a seminar, he himself said that for some of the 
concepts he uses to write short you need to see his seminar more than once.  “Phewy,” I thought, “because it 
was barely registering the first time.”  So I was eager to hear Mark speak again.  And, again, I was blown 
away.  He truly is outstanding, to say the least. [Another BIVR Member gives us her take-away below from this 
seminar].  
 
Next up was Heidi Thomas and her “Vicarious Trauma” seminar. Throughout our careers we hear some pretty 
nasty, negative, upsetting, perturbing content. Do you let it affect you emotionally or are you able to switch 
off and let the words flow from ears to fingers and remain unaffected by what you are hearing? Heidi told us 
what Vicarious Trauma looks like, how to recognise it and be aware of strategies to help deal with it. 
 
“Giving up the computer keyboard for steno” was the name of Ted Morin’s seminar.  This was really 
interesting because he uses a steno machine to write source code.  Huh?  Yep.  Due to the technical nature of 
most of Ted’s talk, I’ll include the theme of his seminar here, taken from StenoFest: 
 

“From prose to emails to code, there's so much more we can do with our steno machines. I stopped using 
a keyboard as much as I could years ago, replacing it full-time with my steno machine. I share the wonders 
I discovered and the challenges I faced while going ‘cold-turkey.’ I'll share some necessary briefs to help 
get around your computer and navigate documents, solutions to common problems, the joy of being 
unchained from one-hundred-odd keys, and some future-facing ideas that could help power a new type of 
computer user.” 
 

Ted shared his steno shortforms for simple Word commands like Ctrl+C for Copy and Ctrl+V for Paste.  I 
thoroughly enjoyed this seminar.  Oh, and Ted is also instrumental in maintaining the Open Steno Project I 
spoke of earlier re Mirabai Knight. 
 



Anissa Nierenberger then spoke on “No More Transcripts – say YES to CART captioning”.  Anissa runs a very 
successful programme, Learn To Caption (https://www.learntocaption.com/), and also is the founder of the 
Dictionary Jumpstart, a realtime dictionary-building software.  Anissa showed us how to improve our 
dictionaries to be realtime-ready for captioning. 
 
“Speak up NOW: the art of interruption” by the lovely Ana Fatima Costa was next up.  Ana, a former court 
reporter but now an author, certified coach and speaker, gave us ideas on how to have confidence when it 
comes to speaking up.  Speaking up in our job is an art; there are ways to do it and most certainly ways not to 
do it.  You’ve done it loads of times before but the first time you have to do it on a given job can be a little 
daunting.  Ana guided us through a process of how to feel positive and speak up for what you need. (As an 
aside, Ana actually coached me for two hours the day before last year’s AGM on my anxiety around public 
speaking!) 
 
Ron Cook’s “The Mirror Method” was explained in the next seminar.  Boy oh boy, I just cannot get my head 
around it.  I was fine for the first five to ten minutes and then I got lost.  The Mirror Method is about mirroring 
finger placement on both sides of the steno keyboard rather than the actual sounds of the words.  I won’t say 
any more because I only understood the most basic outlines which can be mirrored, i.e. not phrases. 
 
Getting to the end now and we have Joe Strickland for a 60-minute Q&A session.  I’ve met Joe many times 
and he always has a story to tell. Joe became the Chief of the Office of Official Reporters in the House of 
Representatives in Washington, DC, in 2005, having joined as an Official Reporter in 1993. Joe left the House in 
2015 and the seminar showed us the farewell speech thanking Joe for his tireless work in the House.  Joe now 
covers depositions but in his previous role as Chief, Joe reported the State of the Union speeches of 
Presidents Clinton, Bush, and Obama. You can find pictures on the internet of President Obama shaking Joe’s 
hand; Joe says President Obama was the only president to do this. The interview with Joe was insightful, 
entertaining and a pleasure to watch. 
 
StenoFest ended with my fellow Aussie, friend and stenolebrity, Jade King.  Jade’s seminar was entitled 
“Steno in a Strange Land”, which is utterly befitting as Jade has steno’ed in many lands across the globe.  We 
were taken on an armchair journey around the world of places where Jade has worked, whether that be 
captioning the Asian Film Awards, covering an international arbitration in Dubai, US depositions in Japan, and 
so many other wonderful assignments.  Living in Hong Kong for just over a decade, Jade has picked up the 
nuances of the Asian languages and gave us examples of how she differentiates between Cheung, Chung, 
Cheng, Chen, as well as Tseung and Tsung.  That’s a feat in itself.  Jade also gave us insight into the machines 
used by the Korean and Chinese stenographers, as well as a brief look at those which are used outside of the 
States, including the Palantype machine. 
 
So there you have it: the inaugural StenoFest.  There were five-minute breaks in between each seminar and 
two longer breaks (1 x 45 mins and 1 x 50 mins).  This allowed you time to visit the virtual Exhibitors Hall, take 
part in competitions – yes, with real prizes, not virtual ones – answer your quiz questions to get CEU/CPD 
points, and perhaps put your dinner on! Our very own Mary Sorene had written an article about her trip to the 
Gallery of Shorthand in New York State back in 2015, and it was actually featured in the virtual exhibition of 
the Gallery!  
 
All in all, this was a fabulous event and has made steno history; of that, I have no doubt.  It has set the bar high 
in not only the quality of the speakers but the content they brought to the virtual table.  And all for $65/£50 
($45/£35 if you were an Early Bird).  These speakers attend events throughout the United States speaking at 
both state and/or national conventions which can be notoriously pricey to attend.  StenoFest has catered for 
everyone’s budget with this showcase and has opened up a new world of conventions.  Could it become the 
convention of the future? Time will tell, although you can’t replace good old-fashioned, real-life, face-to-face 
get-togethers.  And don’t forget if you do go to a real-world one, it is all a business expense! 
 
The final thing to say on StenoFest is that if you were unable to catch it the first time round, it was also 
available with on-demand access a week later for three days!  Hopefully next year that three days will be 
extended. 

- Leah, Vice President 



- - - - - - - - - - - - - - - 

 
 
BIVR Member Amanda Bavin has very kindly offered this contribution about what she learned from Mark 
Kislingbury’s seminar at StenoFest, “Write Short – Write Fast”.   
 
Then we have a short article from Georgina Ford on her recent jaunt abroad to the Eclipse Winter Retreat in 
Florida, which gives somewhat of perspective of a real-life convention as opposed to virtual, as well as what 
it’s like to compete. 

 
Reflections on Mark Kislingbury’s workshop:  WRITE SHORT 

 
Maths! Basically, the shorter you write, then the faster and more accurate you’ll be (i.e.. hitting less keys per 
words or phrases). 
 
Visual – don’t be afraid to look at your keyboard differently.  
 
~way  use keys for -FR  TS at the same time as they are way apart! That way you can write 
no way  NO-FR TS 
underway U-FR TS 
the way T-FR TS 
is the way ST-FR TS 
give way GAOI-FR TS 
 
~ive  use -*F within a stroke 
directive DR*FEK 
reactive REA*FK 
suggestive SU*FGT  (this is tricky) 
active  A*FK 
attractive AI/TRA*FK 
sensitive SE*FNS 
interpretative SPWEF*R 
respective R*EFPT or R*FPT 
conclusive KON/KLU*FS 
compulsive KOM/PU*FS  or PU*FLS (tricky, many final keys in the way) 
inclusive IN/KLU*FS 
intrusive IN/TRU*FS 
narrative NAF*R 
exhaustive KPAU(*F)S 
 
PHRASING AT END OF STROKE  (Check against Mark Kislingbury’s book for accuracy) 
want  - P  
wanted  - PD 
want to - P T 
want to go - PGT 
wanted to go - PGTD 
 
 



 
he wants H-PZ 
he wanted H-PD 
she wants SH-PZ 
they want TH-P 
 
PHRASING AT BEGINNING 
I didn’t want to  YI  -PT 
She didn’t want to SYI-PT 
He didn’t want to YI(H)-PT   
You didn’t want to YU-PT 
They didn’t want to THI-PT 
 
question  *FP 
I question  EU*FP 
you question  U*FP 
they question  THE*FP 
she questions  SHE*FPZ 
he questions  HE*FPZ 
do you question DU*FP 
the question is  T-*FPS 
the questions  T-*FPZ 
 
picture   PIRKT 
fixture   FIRKT 
picket   PIKT 
ticket   TIKT 
 

• Don’t forget to check out the Handouts/Materials link on the Stenofest.com website…you’ll find all 
the slides from Mark’s seminar!  
 

- - - - - - - - - - - - - - - - - - - 
 

 
 

ECLIPSE WINTER RETREAT AND REALTIME COMPETITION 
 

By Georgina Ford 

Early this February, I attended my second Eclipse Winter Retreat in Florida.  Having been last year, and wishing 
to escape the cold here in Blighty, I was looking forward to meeting up with friends made last year, more 
friends IRL, and making new (and valuable) connections.  There was also the lure of the realtime competition 
and the ludicrously large trophy for the winner! 
 
Classes started at 9 am on Friday and Saturday, which rather conflicted with the holiday vibe from other guest 
in the resort, lounging by the pool in the sun or playing golf, but I had signed up to the advanced class with 



Jeremy Thorne to run through the release version of Eclipse 9 and the geek in me was eager to play with the 
nerds.  The previous year had been an introduction to version 9, where we went over the proposed new 
features and gave feedback and suggestions.  The release version this year had many changes and 
enhancements as a result of beta testing.  Jeremy loves his subject and is extremely knowledgeable.  Caution: 
by lunchtime on the first day, I was feeling rather dazed and it wasn't the jet-lag! 
 
The great thing about attending these training classes is also the opportunity to learn from other.  One person 
would ask a question of Jeremy and often another reporter would have a possible solution, which Jeremy 
would then run with or suggest another, discuss it with the group, and then add to his to-do list.  There was 
also on-site tech support, which was great for ironing out any little issues or actually showing what the issue 
was on your computer.  (For example, I worried about having left my keyless licence on an agency computer 
that had completely died in the middle of a job.  Tech 'killed' my old licence, so someone at the agency would 
not be able to accidentally access Eclipse without a key and issued me a new licence.) 
 

 
 
Sunday morning, bright and even earlier at 8 am, was the realtime competition.  I thought getting in ten 
minutes earlier would be plenty of time to get in and set up, but I was pretty much the last to arrive.  The 
competition was run by Julie Samford, who has a very laid-back style and puts you at ease.  The rules were 
explained, and we were each given a number to use rather than our names, as the marking was to be done 
blind.  Last year, Julie had been one of the voices on the passage but this year the dulcet tones of Rich 
Germosen (who some of you may know from Facebook) and his son did the honours (or even 'honors'). 
 
There was a warm-up, the volume was tweaked, and then the five-minute Q and A competition began.  We 
were given no prep words.  Unfortunate, as one of the things I find hardest about doing American dictation is 
the place names and addresses!  At the end, everybody made a PDF and handed their piece in if they wanted 
to.  The results were announced later in the day.  Nobody wanted to know the results other than 1st, 2nd and 
3rd (I guess no-one wanted to be at the bottom).  The lovely thing is a younger reporter I had been talking to 
about getting into realtime came in 3rd and hopefully that's given her the confidence she needs.  
 
I would really encourage everybody to take part in competitions.  It raises the profile of reporting and, with 
Intersteno and its vast array of different competitions, there's something for everyone.  It's great fun and a 
way of bonding with other reporters.  I would also encourage participation in reporting-related events and 
conferences. You make great contacts, great friends, learn so much about other areas of the profession, and 
it's a business expense you can write off. 
 
The next competition event will be at Intersteno in Cagliari, Italy, 13-19 July this year.  Let's put in a good 
showing from Team GB! https://www.intersteno2019.org/ 
 

 



by Mary Sorene 
 

I watched some StenoFest live, but the rest on catch-up.  Imagine my surprise and delight whilst watching the 
Kensie Benoit seminar to hear and see this:  
 
“Don’t worry about what other people are doing, or where they are.  Instead, focus on here you are and enjoy 
it.  Can you imagine what our world would be like if our biggest heroes compared themselves to one another?  
If Jade King compared herself to Leah Willersdorf?  If Mark K compared himself to Ed V?  

 

 
 

Their uniqueness recognises an ability to be the best version of themselves has shown many of us that it’s 
okay to learn things on your own and do what works best for you.”  

 
Then, during Jade King’s webinar, the following:  

 
“Let’s have a closer look at Australia, in a bit more detail.  Australia is really big, it’s about the same size as 
continental US, just with far less people.   I am from Melbourne, down here and, for reference, everyone’s 
favourite steno, Leah, is from here. About a 30-hour drive away.”   

 

 
 

All the seminars were terrific, and I have learned a lot, but these were two truly fantastic moments for me to 
see our Leah mentioned in each of those seminars being watched around the world.  BTW, in the photo 
above, Jade placed a red outline of Australia over the map of the USA to show the comparison in size!  
 

- - - - - - - - - - - - - - 
 



 

          

Sharon Golder 

“Member of the Moment” 

Question 1:  When/how did you realise you wanted to be a court reporter?   

I came into the career more by luck than a realisation that it was the job for me.  After A' Levels I applied for 
many jobs, including a diamond sorter, a book shop assistant and a civil servant.  I also toyed with going to 
Teacher Training College.  But when I was offered the job from Sellers Legal Services in the summer of 1990 it 
sounded interesting and I thought I would give it a go.   

Question 2:  What training did you do? 

My initial training was at Snaresbrook Crown Court working as a court logger whilst getting my speed up by 
practising in court.  We also went to evening classes at Inner London Crown Court to do dictation practice 
twice weekly. 

Question 3:  Tell us your progression through being a trainee court reporter to where you are now. 

After 3 years at Snaresbrook I became qualified and then went to work at the Old Bailey from April 1993 when 
the court contracts changed hands. I had married a month earlier in March 1993 and I do remember it was 
quite a stressful time for me.  Working at the Old Bailey was a whole new ball game.  Lots of transcripts and 
long court days but also enjoyable and challenging.    

In 1996 after the tenders changed again, I went to work in Basildon Crown Court for Barnett, Lenton and Co.  I 
stayed there for 3 years until my dad died in 1999 and I felt I needed a change. I went back to work for Sellers 
who by then were branching out in to STTR for deaf and hard or hearing people as well as providing realtime 
transcription services.  During that time, I did Deaf Awareness training and became a registered STTR.   I 
worked for Sellers on a freelance basis until they went into liquidation in 2012.  Then I had to start almost from 



scratch building up my own client base.  I am lucky that co-workers helped me out at that difficult time.  I now 
have half a dozen regular clients who keep me busy.  I also enjoy working in teams providing live captions at 
large techy conferences.       

Question 4:  What types of assignments do/did you cover now, and which is/was your favourite? 

I will always have a soft spot for Crown Court work.  I have worked in the civil courts at the RCJ over the years, 
and also arbitrations and tribunals but I do love the drama of a court case.  It was a little too close to home 
when I worked at Basildon Crown Court with our President, Nicole Harrison, though.  I would regularly know 
jurors and on occasions I saw near neighbours up on charges of handling stolen goods or affray.      

Nowadays I work mainly in the Speech-to-Text Reporting world for deaf clients in work meetings or at big 
conferences on large screens.  I only get to work in court now when there is a deaf defendant or witness. 

Question 5:  What’s the strangest thing you’ve ever reported? 

I've been to many strange and interesting places.  I have been in No 10 Downing Street with a civil servant 
which was shabbier than I expected it would be. 

I've provided captions at award ceremonies in grand places such as Canterbury Cathedral. 

When I worked at the Old Bailey there were many occasions when we went on a view of a crime scene.  I 
remember taking my old Palan 2000 machine to a nightclub in Kings Cross where a murder had taken place 
and trying to take a note of what witnesses were pointing to. 

Question 6:  Do you have any humorous stories you could share? 

Apart from the obvious mistranslations and random swear words, no.  There are certain co-workers who you 
know you will have a good time working with.   

I remember a STTR job with a co-worker where both of us where in floods of tears because they were talking 
about a much-loved dog that had died.  I do find it hard to hide my emotions in those situations. 

Question 7: What is your favourite thing about this profession?   

The fact that every day is different.  And I love that I choose what work I take on rather than get given jobs 
that I don't want to do. 

Question 8:  What is your least favourite thing about this profession? 

Carrying equipment every day.  Things not working when they should. 

Question 9:  What’s the one piece of advice you would give to (a) a student member of BIVR and (b) seasoned 
reporters of BIVR? 

(a) Take any offers of help and try to shadow on new assignments so you can be as prepared as possible. 

(b) Be nice to your co-workers! 

Question 10:  Do you have any unfulfilled reporting goals? 

No, I can't think of any.  I do try to challenge myself to do something new.  At the moment I am learning 
Stage 1 British Sign Language. 

- - - - - - - - - - - - - - - - - - - - - - - 



 
 

With Court Reporting and Captioning Week having now ended, as well as the on-demand access for the out-of-this-world 
StenoFest seminars, what’s next for the calendar in the world of reporting?  
 
Well, here at BIVR we are looking forward to our BIVR Awareness Week (9-11 July), followed swiftly by Intersteno’s 52nd 
Congress in Cagliari, Sardinia (13-19 July).  
 
But before all that, there’s the Intersteno Internet Keyboarding Competition. Want to see how you rate worldwide? It’s a 
competition open to stenographers and other keyboarders and is an important event on Intersteno’s annual 
calendar.  Last year there were around 1,500 participants of all ages from all four corners of the globe.  
 
You choose which day between 1 April and 6 May you want to compete. Special software called Taki is downloadable 
free from the website and is what you must use.  

Here’s a catchy little video explaining last year’s competition! 
 
https://m.youtube.com/watch?feature=youtu.be&v=a00OTBJ53tI 
 

Here’s more information about the contest ! 
 
http://www.intersteno.org/intersteno-internet-contests/ 
 
Registration is open from 4 to 31 March and the contest runs from 1 April to 6 May.  You will need to register with BIVR’s 
Secretary, Mary Sorene, as she is the British National Group’s point of contact.  Contact sec.bivr@gmail.com   
 
Have a go at Taki here ! (Beware: it’s addictive!)  
 
http://www.intersteno.org/intersteno-internet-contests/training-with-taki-version/  

          - Leah, Vice President 
- - - - - - - - - - - - - - - - - 

 
Yes, we all know about Amazon.  But we have it on very good authority, i.e. Neil Holley, husband of BIVR 
Member Sheryll, that CPC is the next best thing since the unfortunate demise of Maplin.  Neil, who is also the 
man who makes it possible for us to have our AGMs accessible to those who wish to Skype in, says, “CPC is 
the online store that I use for just about anything these days.  They are a very good source of AV and 
computer equipment. Anyone can set up an account with them and make online purchases, normally 
delivered within 48 hours, but can get next day if required.” 
 
Take a look at their website.  From cables to heaters, from microphones to label makers, from iPads to 
computers, this place has it all.  Thanks, Neil!     - Leah, Vice President 

https://cpc.farnell.com/ 
  



How the Ministry of Justice is transforming the justice system using digital services and technology: news, 
updates and comment…Unfortunately, they don’t train the judges like they used to! 
 
From our Intrepid Audio Transcriber - you couldn’t make this up! 
 

KOREAN WITNESS, Sworn 
Examined by MR A  

(Through an interpreter) 
 

JUDGE:  Madam Interpreter, you may be more comfortable if you come round to this side of the witness 
box.  (Thus, moving her away from the microphone) 
 
           Could you explain to Mr Witness that he can sit down on the chair behind, which will make it far 
easier.  You will both then be at head height in terms of you translating.  I think that will work easier.  Could 
the microphone be pulled towards him, please?  (Of course, the microphone needed to be with the interpreter) 
 
           Could you explain to Mr Witness he must keep his voice up as loudly as possible?  The jury must hear 
what he has to say to them. 
 
MR A:  They will not understand him, your Honour, because he does not speak English, unless they speak 
Vietnamese.   
 
JUDGE:  Yes, the interpreter needs to translate this for me, Mr A. 
 
MR A: Sorry. 
 
JUDGE: So, could you translate and explain to Mr Witness, please, that he must keep his voice up? 
A. Yes. 
 
Q. The jury must hear what he has to say. 
A. Yes. 
 
Q. His evidence is as much evidence as any other evidence in the trial.   
A. Yes. 
 
Q. The jury can only consider it if they can hear it.  I take your point, Mr A, it is going to be coming 
through Madam Interpreter, so it is her, but she is still going to have to hear clearly what he is saying in 
response to the...   Right, okay.  Right, thank you very much. 
 
MR A: Now, Mr Witness, could you tell us your full name, please? 
A. My name is (inaudible) Witness. 
 
 
THE NAMES HAVE BEEN CHANGEDTO PROTECT THE INNOCENT -- AND BY INNOCENT, I MEAN OUR INTREPID 
TRANSCRIBER!!!!!  
 
 
 

 
 
 
We welcome the following new member:  Claire Apperley 
 
 
 

- - - - - - - - - - - - - - - - - - - - - - - 



 

        AMERICAN DEPOSITIONS   
 
It will not have escaped anybody’s attention, I am sure, that we have not only a shortage of reporters in this 
country – and worldwide, in fact – but we have a shortage of deposition reporters and realtime reporters.  
Because of this, I raised with Council the idea of having a depositions workshop and it was agreed that we 
should have one.  
 
I have already started preparing the slides (learning as I go!) and we have also invited someone to come and 
speak to us for a short time on what an agency expects from a deposition reporter. More details on all that 
once things are finalised.   
 
Ideally, we would like to hold this before Easter, but it will depend on numbers and a venue.   
 
Also, if it all works out according to plan, we could use a whole day to hold a half-day deposition workshop 
and a half-day workshop on the differences between court reporting and captioning, including some other 
titbits of info relating to the speech-to-text field. 
 
If you are interested in either one or both of these workshops, or if you know any non-members who might 
be, please email Mary.  Once we have an idea of numbers, we can look to finding an appropriately sized venue 
and letting you know the date well in advance, particularly for those who live outside of London and will need 
to book travel. 

- Leah, Vice President  

- - - - - - - - - - - - - - - - - - - - - - - 
 

 
 
We are planning another set of BIVR QRR (Qualified Realtime Reporter) exams in March.   
 
Please contact the Secretary if you are interested in taking one:  
  
QRR 1 – 160-180 wpm; QRR2 – 180-200 wpm; QRR3 – 200-220 wpm; QRR4 - 220-240 wpm. 
 
Please be aware that we are updating the marking criteria – the pass mark will be 98%.   
 
There is dictation on the members’ area of the BIVR website and on the IPS website (the-ips.org.uk) and 
regular dictation sessions on Monday evenings.  Check with the Chair of the IPS, marysorene@ntlworld.com  
if you need any more encouragement to join in.  Maybe you want to try your hand at the Intersteno test?  Or a 
QRR?  Or, frankly, just for the hell (I mean, fun) of it, to see where you are on the speed ladder and feel it 
would be good to have another 10 wpm to add to your current quiver of speedy arrows.   
Please let me know now to reserve your place.   sec.bivr@gmail.com 

Sec. 



 

 

 
 
 
Get Well wishes to those of our members who have been unwell.  I won’t embarrass you by naming you here.  
You know who you are and that we wish you well.       Sec.   
 

- - - - - - - - - - - - - - - - - - - - - - - 

SUBSCRIPTIONS 
Finally, subscriptions were due on 1 January 2019 and there are a few late-payers.  I take this opportunity to 
remind you to please send your subscription for £120 full year, £65 half year Jan-June, and £65 second half Jul-
Dec, by BACs, or PayPal.  Please contact me for details of the various ways to pay.  If your sub remains unpaid 
as at 28 February, your membership will unfortunately lapse.  I await hearing from you.   

Meanwhile, you may care to see the cartoon that came up when I Googled “reminder”, hoping for something 
cute but relevant.  Unfortunately, the “m” didn’t press down (not uncommon these days with my arthritic 
fingers!) and the Google-guess presented me with heaps of reindeer cartoons. I chose this one for you.   Enjoy! 

 

 
 

 

  



 
 

 
Freelance Stenographers Required 
 
An opportunity exists for Stenographers to join our skilled and well-motivated team covering real-time 
proceedings, same-day and deferred transcription work in the England/Wales and Northern Ireland.  We are 
particularly looking for Stenographers based in Northern Ireland.  
 
In this role, you will be responsible for taking a verbatim record of proceedings (either online or in 
attendance), some of which will be required in real-time and producing transcripts form digital audio. 
Working days will be primarily Monday to Friday, start and finish times will vary, depending on our client's 
needs, therefore, flexibility is required. To be successful in this role, you must possess the skills and attributes 
outlined below:  
 

• A qualified member of BIVR 
• A takedown speed of no less than 200-220 wpm 
• An accuracy rate of 98.25% 
• Excellent knowledge of the English language, with particular emphasis on spelling, punctuation and 

grammar 
• Acute attention to detail 
• Be reliable and demonstrate good time management, attention to detail, strong communication skills 

and calmness under pressure.  
• Knowledge of UK Court proceedings is a bonus. 

Salary/Rates – Negotiable, depending on skills and experience.  To register your interest, please send your CV 
to uk.careers@auscript.com 

 
- - - - - - - - - - - - - - - - - - - - - - - 

 
From our Silver Supporter, Planet Depos:  
 
International Realtime Reporter Positions – Seoul, South Korea & Osaka, Japan 
 
Planet Depos is seeking a highly skilled realtime reporter for each of two full-time positions, one based in 
Seoul, South Korea, and one based in Osaka, Japan, with travel throughout Asia, to cover depositions, 
arbitrations and other legal proceedings. Must be able to work/travel independently and troubleshoot 
connectivity of wireless and cable realtime to multiple devices. 
 
Enjoy a guaranteed monthly income ($125,000 annually); relocation allowance; monthly housing allowance; 
paid time off; after one year, eligibility for 401k with company match; paid travel for assignments throughout 
Asia; support during relocation and throughout engagement, including an on-the-ground liaison to assist with 
getting acquainted with new city, public transportation, acting as a translator, apartment hunting, as well as 
assisting with the setup of utilities, cell phone service, bank accounts, etc; lots of free time to travel and 
explore fascinating cultures. 
 
Planet Depos handles the entire visa application and renewal processes, as well as booking all business travel. 
Start date: Spring 2019, with orientation in advance of relocation. Term: One year or longer. 
 
Contact Kathy.dilorenzo@planetdepos.com 

 
 

 
  



OUR SUPPORTERS 
 

  PLATINUM      
 

 
 

“Opus 2 is proud to support BIVR for their continued work and collaboration with reporters in a 
forum in which they can hone their skills through training, share experiences and receive invaluable 

support” –  Amy Foster – Reporter Manager. 
 

 

         SILVER          

 
“An international court reporting company lead by court reporters, Planet Depos is honored to support the work 

of the British Institute of Verbatim Reporters in promoting excellence in the profession and delivering relevant 
professional development opportunities to its members.” 

Kathy DiLorenzo,  FAPR-RDR-CRR-CBC Director of Court Reporting 
 

 

                 BRONZE                 

 

Legal Multimedia Services (LMMS) is a videography company founded and run by Linda Fleet and Wendy 
Viner, and they too sponsored our AGM at the Bronze level.  Whilst we await their new logo and website, 
here’s a few words taken from their advert placed in last year’s BAW brochure: “LMMS have been practising in 
the field of videography for over 20 years.  We provide American-trained legal videographers for US depositions 
taking place in the UK, Europe, Asia, and further afield if necessary.  Our videographers use industry-standard 
equipment in NTSC format, with delivery in either hardcopy DVD and/or same-day uploading to secure portals. 

We provide a gold-standard service, as proved by our longevity in the industry.  Our videographers are highly 
professional, willing and able to assist both attorneys and court reporting agencies alike.  We combine technical 
expertise and experience with exceptional standards of reliability and confidentiality. 
 
Look no further than LMMS for all your legal videography needs. Email:  legalmms@yahoo.co.uk or 
videographerlondon@gmail.com.” 



 

 
 
 
 
BIVR DETAILS 
 
BIVR's Registered address: 
 
73 Alicia Gardens, Kenton, Harrow, Middx. HA3 8JD.  
 
Your Council:  
President:  Nicole Harrison:  nicole.bivr18@gmail.com (general)  

 bivrawareness.nicole@gmail.com (BAW-related) 
 

Vice President: Leah Willersdorf - bivr.leah@gmail.com  (general)  
                    bivrawareness.leah@gmail.com (BAW-related) 
 

Council Members: 
 
Georgina Ford - ginford.frr@gmail.com 
Alan Bell -abellsttr@gmail.com  
Ann Lloyd - annlloyd23@gmail.com 
Orla Pearson - orla.pearson123@gmail.com 
Ian Roberts -  frreporting@gmail.com  
Miriam Weisinger - miriambivr1@gmail.com 
 
Secretary: Mary Sorene –  sec.bivr@gmail.com (general) 

 bivrawareness.mary@gmail.com (BAW-related) 
 

 
 
 
You will notice that some of us have dedicated BIVR addresses as well as BAW-related emails to enable you to 
contact us about BIVR- or BAW-specific matters.   
   
 


