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THE FUTURE’S BRIGHT!! THE FUTURE’S BIVR!! 

(Watch out for the new tagline in the autumnal newsletter…) 
 

From the President’s Desk      August 2018 
 

Dear fellow members, 

As the sun continues to beat down giving us yet another day of a glorious summer – yes, 

even on the weekends! – I sit down at my desktop to write what will be my last President’s 

letter for the BIVR Bugle (hopefully not my last contribution, though).  I hope you’ve grabbed 

yourself a cuppa because this could be a long, newsy newsletter! 

Again, in this edition we have a lot of information to update you on, inform you of, and impart 

to you, so I will try to be brief – note I said try! 

The world of verbatim reporting in which you and I work has changed radically over the 

years, and the last three years in which I have served as your President are no exception. 

Whether it’s to do with technology, the law, or things closer to home such as longer sitting 

hours with no breaks being expected of us, or an unexpected expedite, or some rather 

insulting rates that are being bandied about which freelancers are expected to accept as 

independent contractors, for me one thing has stayed the same; my values.  I value 

professionalism.  I value this Institute and the profession it serves.  I value the skill which 

each and every stenographer has, whether pen, palan or steno.  I value the fact that I am a 

guardian of the record, a record which, from the moment a word is spoken, becomes history 

instantly.  I value stenography full stop. 

 

BIVR Council works hard on behalf of each and every one of you.  We don’t just promote 

and protect; we want you to feel inspired, valued and supported.  Together we can and will 

continue to pave the way forward for our profession.  Together we can and will strengthen 

the voice of BIVR.  And together we can and will use our influence, both nationally and 

internationally, to be the loud, proud, and clear voice of verbatim reporting in Britain. 
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Having served the profession for over 150 years, the Institute is old, though I personally 

much prefer the term “long-standing”.  With age comes other descriptors like “outdated” and 

“old-fashioned”.  Yes, there are those who think BIVR is old-fashioned but I’d bet my last old-

fashioned £10 note - it will be a collector’s item you know – on the fact that the naysayers 

are not within our Membership.  BIVR is relevant.  BIVR is current.  And BIVR is 

contemporary. 

We have been successful in raising BIVR’s profile on the international stage and we are 

committed to continue working with organisations all over the world and linking with others 

who share our aims, ethics and objectives. 

Events like our BIVR Awareness Weekend, along with using social media platforms more, 

have helped to secure our status as the professional voice for all things reporting in this 

country, the professional voice of an organisation which not only promotes and protects 

the interests of its members – YOU – but an organisation which upholds standards and is a 

leader. Our strength is you, our members.   

I like to think BIVR has come a long way during my tenure and it will soon be time for 

someone else to take over the reins.  Your president will change but the goals, aims and 

objectives of the Institute will remain the same.   

There’s a richness in the knowledge and experience of each and every one of you. Let’s all 

carry on being dedicated to this profession and continue to lead, to improve, to innovate, and 

to be professional. 

 

For me, someone from the other side of the world and someone who has wanted to be 

behind a steno machine since I was 15 years old, being re-elected twice and having the 

opportunity to serve as the President of BIVR has been the most humbling role I believe I 

have ever had, and am likely to have.  It’s given me a greater connection to the Membership 

and I couldn’t have been happier than to carry out the duties expected of me over the last 

three years.  I knew it was going to be no mean feat and it’s been a little stressful at times, I’ll 

admit, but I was quite prepared to turn work down and take days off (many weeks, in fact) in 

order to ensure my BIVR duties were getting done to the high standards I expect of myself. It 

has been an absolute pleasure. I will remain on Council, but boy oh boy am I looking forward 

to some Leah leisure time! 

As my presidency draws to a close and as the last arrangements are made for this year’s 

AGM, I want to thank Council for all of their guidance, work, support and co-operation over 

the years.  Also, and very importantly, to all of our members:  thank YOU.   

Finally, thanks to everyone who has contributed to this edition.  We have a wide-ranging 

newsletter for you this quarter, and it is quite long.  So on that note, I shall hush and let you 

read it!  

Enjoy the rest of your summer, folks, and I’ll see you on the 8th at the AGM!! 

            -President 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj71baTjuXcAhXGbsAKHSgcDD8QjRx6BAgBEAU&url=http://getdrawings.com/thank-you-drawing&psig=AOvVaw2eJUD4qcKvXt6iHvHL5NVv&ust=1534080679390016
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Before we get into the meat of the newsletter, this little feature is something 

which has been omitted for certainly my time as President and being involved 

with newsletters, maybe for even longer, I don’t know.  We used to always have 

a formal welcome to new members in our newsletters but that’s gone by the 

wayside; not anymore! Here’s the New Members Roll for at least the last three 

years, including those who have returned to Membership.  In alphabetical order:  

Patricia Atherton 
James Batchelor 

Caroline Booth 
Samantha Boyd 

Heather Casili 
Lisa Cordaro 

Paula Foley 
Sinead Hawthorne 

Sarah Hogan 
Bethan Holley (student steno) 

Sam Jones (student palan) 
Rachel Lloyd (student steno) 

JoAnne McAlister 
Sumanth Nyak (student steno) 

Norma Miller 
Marea O’Brian 

Deirdre O’Malley 

Andrew Roberts 
Katy Ryder 

Joanne Petre 
Jennifer Sinnamon 

Carryl Sorene (student editor) 
Alison Stockwell 

Lynn Taylor 
Ellenmarie Ward 

Emma White 
Euan Williams (student steno) 

Cindy Wu (student steno) 
 

          -President 
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THE BETTY WILLETT AWARD…. 

 

Just kidding… 

We aren’t letting the cat out of the bag just yet! Having said that, this is another 

polite reminder to get your nominations in for The Betty Willett Award.  We have 

set a deadline for nominations, being Friday, 17 August. We realise that is still 

a few weeks before the AGM, but Council will need to discuss nominations, 

decide on the deserving member and then inform him/her in good time to see if 

they are available to come to the AGM to receive the award.  If not, s/he might 

like to then nominate somebody to receive it in their absence. 

Betty’s daughter and grand-daughter, Amanda and Callie, will be coming along 

again this year.  Betty’s son, Lee, might be able to attend as well.  Instead of 

receiving the award this year, they will be presenting it!  Please put your 

thinking caps on as to who you feel deserves this honour.  Send us a short email 

with your nomination and a paragraph or two on why you feel your nominee 

should be awarded The Betty Willett Award – by Friday, 17 August, please. As 

previously mentioned, Council Members are exempt from nomination.   -President 

     



 5 

 
 

CASE CATALYST TRAINING – 18/19 AUGUST 

For those who may have missed this in our earlier editions of The BIVR Bugle, or put it on 
the back-burner to consider later – later is now here!    
 
Karen Peck, International Sales Representative & Certif ied Trainer, along with Pam 
Szczecinski, Certif ied Trainer and she of Tutor4Computers fame, will be at the venue 
Friday for a Meet & Greet from roughly 5.30ish onwards. If you can’t make it to the 
training, or perhaps you don’t use Case CATalyst but you do use a Stenograph writer, 
why not come along, meet the ladies and see some of the products on offer (a new 
captioning machine? See further down).  Perhaps you are attending the training but you 
simply cannot wait to f ind out the nitty-gritty of what will be taught.  Come along and meet 
the ladies.  They will also be available after the event for a little while on Sunday. 

 

  
IS COMING TO LONDON 

Strand Palace Hotel, 372 Strand, London WC2R 0JJ 

 
 

 

Pam Szczecinksi 

  
“I have trained with Pam over many 
years.  She knows how the software works 

inside out and explains everything clearly.   
I highly recommend her as a trainer.” 

– Susan McIntyre, MBIVR, RPR, CRR 

  

http://bivr.org.uk/wp-content/uploads/2018/07/STENOGLOGO.png
http://bivr.org.uk/wp-content/uploads/2018/07/STENOGLOGO.png
http://bivr.org.uk/wp-content/uploads/2018/07/Pam_Szczecinksi.png
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For those who are not yet on Case CATalyst, we are arranging to have 30-day 

licences for you.   Let us know soonest that you are attending so we may get your 

licence in good time for you to go through their basic training videos  

beforehand.  Also to import your dictionary in rtf format.  If  you let me know at the 

beginning of the week, I am sure we can get it to you in time  for Saturday. 

PRICING:  

Saturday 18 August 2018  – Beginners 

a.m., and Intermediate p.m. 
Members £134 

Booking just a half-day Saturday, either 

session – per session 
 £67 

Sunday 19 August 2018 – Advanced  £134 

Save by booking all three sessions for both 

days – 
 £258 

Saturday 18 August 2018  – Beginners 

a.m., and Intermediate p.m. 
Students £114 

Sunday 19 August 2018 – Advanced  £114 

Booking all three sessions for both days – 

(already discounted) 
 £228 

Saturday 18 August 2018  – Beginners 
a.m., and Intermediate p.m. 

Non-members £150 

Sunday 19 August 2018 – Advanced  £150 

Save by booking all three sessions for both 

days – 
 £290 

Booking just a half-day Saturday, either 
session – per session 

 £75 

 
Email:  marysorene@ntlworld.com if you wish to attend. 
 

Please confirm your booking by stating which sessions (or all three) and send 

your remittance via BACs: 

Cater Allen Private Bank 

Sort Code 16-57-10 

Account No: 32972430 

British Institute of Verbatim Reporters 

mailto:marysorene@ntlworld.com
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Alternatively, ask me to send you a PayPal invoice so that you may pay via 

credit/debit card.    

If anyone wishes to add on a small sum to assist a student attend this training, 

please increase your remittance and let me know that that is what you wish to 

do, and also whether you wish it to remain anonymous.   

OUTLINE OF TRAINING AGENDA  

August 18th, 19th 2018 

Strand Palace Hotel  

Each day 8:30 for 9 a.m. start – 5:30 p.m.  

Mastering the Fundamentals in Catalyst 

DAY 1 

Dictionary Tips & Tricks 

Translate 

Edit shortcuts 

Mastering more of Case Catalyst 

DAY 2 

Learn to write better brief forms for words, build onto your existing theory for 

writing numbers, using prefixes and suffixes, define and clean up your file as you 

write.  Do it when you write to save the time later when you edit. 

Advanced Realtime Techniques 

Proof Reading Tools 

Tweaking your Software 

---oOo--- 

 
The full programme will be sent to those who have booked.  

 
Refreshments will be served throughout the day, plus lunch is included.   

 

Please note that CPD will be awarded by BIVR for each hour of attendance.  For 

those who require NCRA’s CEUs, Pam will provide a certificate for you to lodge 

with that organisation. 

 

          -Secretary 
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As most of you will know, the National Court Reporters Association (NCRA) recently held its 
national convention in New Orleans. I, for one, am always waiting with bated breath for 
launch announcements from Stenograph.  They had four: 
 

1. New colours: The purple is being discontinued; however, there’s three new colours 
– Blue Carbon Fibre, Aqua (which I personally like to clal Tiffany Blue), and Platinum  
 

2.  Luminex CSE (Captioning Student Edition) It was almost certain that this year 
was not going launch a new machine to surpass the incredible Luminex, but a new 
machine was launched in the shape of the Luminex CSE (Captioner Student Edition).   
 

For those STTRs and student members in our midst, this is what you’ve been 
waiting: the Luminex CSE is the Wave of today!   
 
This is a new model and a new launch; as such, there is no discount available on the 
$2,295 price unfortunately.  There is, however, a BIVR Member discount for those 
who wish to buy a Luminex ($5,295).  When you buy either machine, a free Peace of 
Mind kit is thrown in for free, usually $75. 
 
http://www.stenograph.com/luminex-cse-45110 

 

 

3. Wifi for Luminex: If you have a Luminex, be sure to do the latest update as your 
Luminex can now connect to your laptop wirelessly.  
 

4. CaseViewNet Browser Edition now has a chat feature. 
 

5. Stenograph Askbot: “The new online community help forum that provides the 
answers you need…without all the noise.” 
 
https://stenographhelp.askbot.com/account/signin/?next=/ 

 

Karen Peck will be in London on the morning of Monday, 13 August.  She 

has appointments booked for the week but if you would like a demo of 

the Luminex for yourself – a rare opportunity for us in the UK - please 

contact her at KPeck@stenograph.com.  Karen will not have the CSE 

with her but she tells me the touch, feel and adjustments are all the 

same as the Luminex, and of course she will be able to explain the 

differences.         -President 

http://www.stenograph.com/luminex-cse-45110
https://stenographhelp.askbot.com/account/signin/?next=/
mailto:KPeck@stenograph.com
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VICTORIA DAVIES, 
LLB(Hons), MBIVR, MAVSTTR, NRCPD registered 

 

“Member of the Moment” 

 

Question 1:  When/how did you realise you wanted to be a court reporter?   

I had never thought about being a court reporter until I was in need of a gap-year job and 

I saw an advert from DL Sellers & Co who were looking for trainee Court Reporters (training 

on the Palantype keyboard), with A Levels, no work experience necessary.   I commenced 

training in August 1990 and expected to leave the job the following year to go to university.  

However, I found that I loved the training, the job and the people and loved being in court 

and I realised that rather than doing a law degree and then being a solicitor, my legal career 

would be as the court reporter - the most important person in the courtroom! I actually 

finished a law degree and graduated in 1999.    
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Question 2:  What training did you do? 

I did the basic Possum Palantype Theory course, which didn’t take long at all, and then spent 

the next year speed building either in Manchester or Liverpool Crown Courts, in college, or 

in the Pen & Wig/Bojangles.   All of this was on the Palan 2000, which whilst massive is the 

best keyboard ever.    

 

Question 3:  Tell us your progression through being a trainee court reporter to where you 

are now. 

I became an Accredited Court Reporter, under the auspices of the Association of 

Professional Shorthand Writers, in 1992.  I stayed at Manchester Crown Court until 2000 

when I started to work for Sellers Legal Services in London.  There I was introduced to 

depositions, arbitrations, realtime court hearings, and speech-to-text.  In 2002 I worked 

with Susie Lithman-Romeo in Edinburgh where she changed my life – not that she knows it! 

- by showing me how to compile in Windows (non-Palan people won’t know the thrill of 

being to add a word to your dictionary in a process that takes less than 18 hours to 

complete!)  Following this revelation, I bought a new Palan Solo Deluxe*, went freelance 

and have been ever since.  I did a lot of speech-to-text, registered with CACDP, as was, and 

spent a lot of time at the GMC when they moved to Manchester.  I’ve been happily 

freelance ever since.  

 

* “Deluxe” means it had a small screen across the keyboard which displayed your name, just 

in case you forgot.            
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Question 4:  What types of assignments do/did you cover now and which is/was your 

favourite? 

I’ve got two young boys now and I find the freedom of a combination of speech-to-

text/captions, either remotely or on site, and depositions works very well for me.  I love 

being in Crown Court, but I don’t get there that much.  

Question 5:  What’s the strangest thing you’ve ever reported? 

Kafka’s Dick - the first job I did in the arts sphere.  It was rehearsals for the fabulous actor 

Tim Barlow who uses STT.  It got panned by the critics but I used to belly laugh.    

Question 6:  Do you have any humorous stories you could share? 

I’d had a series of problems with my new Ergo keyboard and I would only plug it into a 

particular place in the kitchen in my house.  My office was being decorated so I was doing a 

short remote STT job (a meeting) in the dining room at my house and the bars on the Ergo’s 

battery indicator unexpectedly went down to 1.  I decided to quickly move myself and my 

keyboard to the kitchen and plug it in, so I grabbed that and my iPhone and decamped 

there.  I carried on STT, but as I was new to Bluetooth connections I worried that it wasn’t 

connecting to my laptop in the dining room.  I decided I needed to be able to see my tablet, 

where I would see the text coming through and also see the chatbox in case my client 

needed to say anything to me.   

I was in the kitchen, the tablet was in the next room, and my Mum was minding the baby in 

the room beyond that.  I decided the least disruptive thing would be to shout to my Mum 

and ask her to pass me the tablet.  She’s quite a way away so I bellowed, 

“MUUUUUUMMMMMM!!! PASS MEEEE MY TAAAAAABBBBLLLEEEETTTT!!!”  There’s then 

silence in the meeting and a voice says, “Did somebody say something?”  I looked in horror 

(kind of) at my iPhone and realised that in grabbing it and moving rooms I’d accidentally 

unmuted it and just bellowed down the phone into the meeting.           

Question 7: What is your favourite thing about this profession?   

The fact that every day is different, but really, probably the best thing about this job is the 

company (virtual or in real life) of my fellow professionals.   I don’t think I’ve ever been in 

the company of one other reporter and not had a good laugh.    

Question 8:  What is your least favourite thing about this profession? 

The uncertainty, the admin, and the chasing people for money – freelance doesn’t mean 

free!   

Question 9:  What’s the one piece of advice you would give to (a) a student member of 

BIVR and (b) seasoned reporters of BIVR? 

Check your equipment bag three times before you leave the house. 
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Question 10:  Do you have any unfulfilled reporting goals? 

Yes.  To have a full day where people enunciated, spoke one at a time and in coherent 

sentences. 

 
 
 

Thanks, Victoria.  What a great read!  And, of course, it’s a wonderful anecdote about the 
mute button!  -President 
 

 

    
 
Our workshops and AGM this year will be held on Saturday, 8 September, with QRR exams taking 
place on Sunday, 9 September.  We have secured a central London location, the Strand Palace Hotel, 
a venue which we used last year during our BIVR Awareness Weekend for our Presentations, 
Popcorn & Prosecco event, and also where the Case CATalyst training will be held (18/19 August – 
see later in the newsletter).  Agenda and other details are at the end of this newsletter!  Look out for 
the AGM Notice to be flying to your inbox on Thursday 17 August. 
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We have decided to depart from the norm when it comes to the workshops this year, and 
concentrate on us as individuals, as men and women, as mothers, fathers, uncles, aunts, sons, 
daughters, and the myriad of other roles which we have, as well as that of being verbatim reporters.  
And so our theme this year is for Wellness Workshops – “You need your health to build your 
wealth!” (Thanks to Council Member Alan Bell for that one!)   
 
With the pressure of ever-increasing work demands - such as longer sitting hours, transcripts which 
expedite unexpectedly, travel delays (at home and/or abroad), increased responsibilities in the 
home and with families - for a lot of people it is a real struggle to be able to strike an appropriate 
life-work balance.  Work-related stress has been increasing for many years, leading to many health 
problems such as high blood pressure, migraines, auto-immune disorders, fatigue, etc, none of 
which is helped by bad posture, not having regular breaks, not stretching, and the list goes on.  Being 
able to lead a balanced lifestyle may seem unattainable, but prioritising self-care really does need to 
be at the top our list of priorities, not our work.  Of course that does not mean you stop taking pride 
in your unique stenography skill or you start churning out subpar transcripts.  Quite the opposite; if 
you can lead a balanced life, everything will not seem so daunting, not so much of a chore, not 
insurmountable. 
 
Do you look at your phone every five minutes, whether it be for social media, emails or texts?  Do 
you make promises you can’t keep? Do you multitask excessively?  Do you have a short temper?  Do 
you struggle to find joy in life?  It’s probably safe to say that each and every one of us has said at 
some point in our lives, “Oh, if only there were more hours in the day!”  What that really comes 
down to is how you spend your 24-hour day.  Working is vitally important because it pays the bills, 
puts food in our mouths and roofs over our heads, but it’s not the be-all and end-all.  Do you live to 
work or do you work to live? 
 
This year we are proud to have two keynote speakers to guide, advise and help us on our merry way 
to beginning to achieve some kind of semblance of a life-work balance.  Please rest assured that 
both of our speakers have the necessary insurance.  
 
KYLA PHILLIPS:  First we will hear from Kyla.  Some of you may know Kyla because she is an 
experienced editor/scopist.  Kyla suffered from severe back problems and RSI brought on by her 
profession and so she sought acupuncture treatment.  For Kyla, it was such an effective treatment 
that she wanted to help others and so became an acupuncturist herself and practises this, as well as 
a number of other treatments.   
 

 
 

Now, for health and safety reasons Kyla won’t be needling but she will talk about her experiences 
before, during and after her ailments, as well as guiding us on preventative measures we should all 
be taking.  We may think we know it all, but I would lay money on the fact that I think Kyla will 
surprise us!  Kyla is a member of the British Acupuncture Council and her website is https://www.kp-
acupuncture.co.uk and where she practises is http://wellbeingspace.co.uk/. 
 

https://www.kp-acupuncture.co.uk/
https://www.kp-acupuncture.co.uk/
http://wellbeingspace.co.uk/
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MELODY (MEL) COLEMAN:  Our second keynote speaker is Mel.   Mel is a personal trainer, a blogger, 
and has extensive experience in running workshops and two-day bootcamps in Faversham, Kent, to 
develop new ways of thinking, moving, eating, and being, for a better quality of life.  On her website, 
Mel says, “I love running workshops, training days and seminars.  It’s a truly enjoyable  way to connect 
to people whilst empowering them to improve their lives through health, wellness, and 
fitness.”  Mel will devise a workshop specifically for us around motivation/mindset, as well as physical 
elements and advice that will come in useful for a group of professionals who sit for the majority of 
their working day.  (Imagine if we could figure out how many years the average stenographer sits for, 
both at work and then at home transcribing! Wow!) 

 

 
 

In order for Mel to be able to create a bespoke workshop, in the next few days Mary will be sending 
out a SurveyMonkey link which has come from Mel herself.  (Being a GDPR-compliant organisation, 
your personal details remain with our Secretary at all times and will not be divulged to a third 
party).  The survey is entitled “Health and Motivation Survey” and will consist of a mixture of lifestyle 
and work-related questions.  There are nine questions in total, so it should take you all but a few 
minutes.  It is purely so Mel can design this workshop for us in order to get the desired outcome we 
all want – how to achieve that life-work balance, whilst remembering that self-care is important and 
a priority. Her website is https://www.bodyprojectpt.com/ 
 

WHAT ELSE ARE WE OFFERING AT THE AGM? 

 
 
Networking:  As you will see from the agenda for the day, there’s plenty of time allowed for 
networking.  Sure, we have our drinks events but it is obviously difficult for those outside of London 
to attend and so we thought it a good idea to incorporate some valuable networking time with friends 
and colleagues at the AGM, that one time every year the Membership comes together as one. 
 

 
 

Pampering:  Hands or head or over-the-clothes shoulder massage, anyone?  We found this very 
popular at our BIVR Awareness Weekend event last year and so we have Debbie coming along to 
pamper our precious pointers. Again, Debbie has the necessary insurance.  A massage of hands, 
head, or shoulders will be for 10 minutes and will take place during the networking sessions (and 

https://www.bodyprojectpt.com/
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possibly during Registration).  The duration of 10 minutes is so we can maximise the number of 
people who benefit.  Again, this is complimentary.   

 

Headshots: For a professional-looking first impression, a headshot is a must in the day and age we 
now live in.  Lois is a US depositions videographer with over 20 years’ experience but she is also a 
professional photographer and is going to come along and take some headshots for us.   
 

 
 
Lois will be there early, so if you, too, are an early bird who likes to catch the worm, she could 
perhaps start snapping during Registration.  Remember that these are headshots and so you’ll either 
need to be mindful of what you wear or bring along, for example a black work-suit jacket.  (It’s 
entirely up to you but I think that needed pointing out!)  Again, this is complimentary.  
 
Lunch:  As always, lunch is included in the cost for those who book on for the morning workshops. 
 
Well, I don’t know about you, but I am looking forward to this extravaganza of an AGM!  See you on 
the 8th! 
 
          -President 

 

  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiGwO_uhN7cAhVPYsAKHZDpDN4QjRx6BAgBEAU&url=http://billtrust.typepad.com/flint/2014/11/does-the-world-really-need-another-pay-anyone-service.html&psig=AOvVaw3vM009DmtK-3F1SDcnm37H&ust=1533837704257521
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Intersteno Council and IPRS Meetings are set for 10-13 October this year in 

Turkey.  If you remember, back in 2016 the Secretary and President attended 
the meeting in Zagreb, Croatia, and that was when we became the official 
National Group.  It is an interesting set of meetings, along with great organised 

activities.  I’m sure it will fall to us one of these days to host such a meeting! 
 

This year, Council Member Nicole Harrison and our Secretary Mary will be 
attending the meetings, so we look forward to hearing all about their travels in 

October to Istanbul. 
  

A reminder that the 52nd Intersteno Congress is on next year in beautiful 
Sardinia in Italy.  The dates are 13-19 July 2019.   http://www.intersteno.org/ 

 
If you’re interested in joining Team GB for next year’s Intersteno competitions, 

let us know.  Maybe we can get together and do some speed-building practice.  
We have set up a Facebook group “Intersteno – Team GB”.  Feel free to join, 

and please note it is not restricted to members only.  As the saying goes, the 
more, the merrier! Also, there will be a brief discussion on Intersteno after the 

AGM. 
 

To take an exam is one thing; to compete is a different circumstance altogether. 
Not too sure if you’re interested? Well, then read this piece submitted by Andrew 

Roberts who competed at Intersteno back in 1995.   
          -President 

 

It’s Not The Winning, It’s The (BLEEP) Taking Part That Counts… honest! 

 

By Andrew Roberts, a 

broadcast captioner and 

BIVR-accredited speech-

to-text reporter. 

 

Have you ever taken part in a shorthand 

speed competition? If you have, I salute 

you, because I know it takes a certain 

calibre of stenographer to hang on in 

there no matter what and not crack 

when words are coming at you at 

breakneck speed, under competition 

conditions. Never did I ever imagine 

that one day I would find myself in the 

same room as multiple award-winning 

speed champion Karla Wollin Boyer 

and her peculiar steno machine-cum-

laptop computer. I still haven’t been 

able to determine what her machine 

was called. Google has turned up 

nothing, but I’m telling you it existed. 

http://www.intersteno.org/


 17 

I saw it with my own eyes. But more of 

Karla and her machine later. 

On 20th July, 23 years will have passed 

since I competed in the Intersteno 

machine shorthand competition, which 

in 1995 was held in the beautiful city of 

Amsterdam. But before I describe that 

momentous day, I should perhaps tell 

you that writing verbatim was never one 

of my strengths. I hadn’t been a court 

reporter and had never needed to write 

verbatim, other than during speed 

building in order to progress to the next 

speed. 

After completing Computer Compatible 

Stenograph Theory at evening college 

in London, I saw an advertisement in 

The Times which asked, “Would you 

like the best seat in the House?” The 

Department of the Official Report, 

House of Commons, was recruiting 

trainee stenographers, and I was 

fascinated. My interview went well, and 

I was hired as a trainee Hansard 

reporter. This would mean learning a 

different theory, however, a hybrid of 

Sten-Ed, with a few principles borrowed 

from Brown College of Court Reporting 

of Atlanta, but I didn’t mind. I was just 

thrilled to be working in Parliament.  

New theory mastered, I worked towards 

passing the 180 wpm speed test. 180 

wpm is not fast, but in training the 

emphasis was on learning how to edit 

sometimes extemporaneous speech 

without changing the meaning or losing 

the flavour. Although the Official Report 

of Parliament is substantially verbatim, 

it is an edited report. Rambling, 

repetitive sentences are grabbed by the 

throat and the structure rearranged if 

that would aid clarity. If ever a reporter 

handed in a verbatim speech that made 

no sense, it would soon be put back on 

their desk. “But it’s what was said” was 

never an excuse to hand in the 

nonsensical. 

Over time my shorthand speed 

naturally increased and settled at 

around 200 wpm, which while adequate 

was nowhere near competition speed. 

It didn’t matter if my notes weren’t 

pretty, as long as I could read them. 

Thank heavens it wasn’t real-time, as 

sometimes my notes were little more 

than an aide memoire. “Grey hair, Tory, 

blue tie, Hampshire” followed by a 

summary of what had been said. The 

only time I really strove to write 

verbatim was during Question Time, or 

statements by Ministers. Verbatim, for 

me, was far harder than editing while 

writing. 

Some Members were natural orators 

and needed little editing, save some 

punctuation here and there, while 

others would mumble and rattle off 

words in the wrong order, dredging up 

half-remembered literary quotes along 

the way, all of which would need to be 

checked. Reporters worked in relay and 

had only 50 minutes to edit ten minutes 

of speech, or a “turn”, before going back 

into the Chamber. But before the editing 

process could even begin, queries and 

requests for Members’ notes were 

written by the reporter in longhand and 

hand-delivered by liveried 

Doorkeepers. If there were a lot of 

queries to send, you could be left with 

just 40 minutes in which to edit before 

returning to the Chamber to take over 

from a colleague. It was stressful. 

When it was suggested that a small 

group of Hansard reporters compete in 

the 1995 Intersteno machine shorthand 

championship, I immediately said yes, 

without so much as a thought about 

how much work it would take to reach 

competition standard. The competition 
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would take place during the summer 

recess, and who wouldn’t enjoy a trip to 

Amsterdam in July? Besides, the 

challenge of a competition would be 

good for me, I reasoned. But breaking 

the editing habit and writing verbatim 

proved to be far harder than I had 

thought, and I was nowhere near fast 

enough. My shorthand note was clean, 

but beyond 200 wpm it tended to 

become a little scrappy. 

Every week my colleagues and I met in 

a small office on the parliamentary 

estate to practice our speed building. 

Material was dictated by Wilson S 

Mobley, who had been a court reporter 

in Atlanta and thereafter was appointed 

as the shorthand trainer in the House of 

Commons. “Are you ready to write?” 

he’d ask in that gorgeous Southern 

drawl. Wilson started dictating at 200 

wpm. That was okay. Then 210 - a few 

drops. Then 220 - inaccurate, with 

drops. When we got to 230 wpm I was 

really struggling. As for 240 and up – 

my notes were unreadable! The reality 

of what I had agreed to do hit me hard, 

but there was no going back now. 

Although we used Stentura 8000s in 

Parliament, we didn’t have laptops, so 

our speed-building practice was done 

on the old manual Stenograph Reporter 

machines on which we’d learned 

stenograph theory. This wasn’t as bad 

as it might seem, though, as that 

manual touch made me a little more 

accurate. 

A few weeks into our speed-building 

regime even I could see an 

improvement. Dictation at 240 wpm no 

longer sounded quite so fast. However, 

250 wpm was still car crash territory as 

far as I was concerned, although some 

of my colleagues fared better. 

All too soon it was time to pack and 

leave for Heathrow to catch our flight to 

Amsterdam. Meeting up with my 

colleagues was a welcome distraction, 

but we were noticeably less jokey than 

we had been. I think the nerves were 

getting to them, too. I don’t think I slept 

the night before the competition. 

The long walk to the room where the 

competition would take place was akin 

to the scene in Dead Man Walking 

where Sean Penn is walking to the 

execution chamber. My legs felt like 

lead, and never mind butterflies in my 

tummy. Mine felt like a herd of 

elephants. I could have done with some 

spiritual advice from my own Sister 

Helen. 

Once I had set up my writer and the 

nerves had settled a little, I felt able to 

look around the room. Most people 

were chatting quietly and didn’t look 

stressed at what we were about to do. 

The legendary Karla Wollin Boyer was 

just a few feet from me, setting up her 

writer, which looked like the Batmobile. 

It was a shorthand machine with a 

laptop attached, which was very 

unusual in 1995. But perhaps even 

more unusual was the fact that she was 

going to compete standing up! I don’t 

think my jelly legs would have allowed 

me. 

After a few minutes, some warm-up 

material was dictated. I forget what it 

was about, but it was insanely fast, and 

then the warm-up ended and the room 

fell silent. If anyone was still breathing, 

I could no longer hear them above the 

sound of my own heartbeat. “Are you 

ready?” And then the contest began. 

Mercifully, the subject was the 

European Union, which was something 

we wrote about in Parliament every 
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day. “This isn’t so bad,” I thought, trying 

my best to write cleanly, and then 

before I knew it, the dictation became 

faster. “Whoa!” I was now far less 

confident where my trembly fingers 

were landing and found myself having 

to re-stroke some of the words and 

falling behind, yet this was nowhere 

near the final speed. 

The dictation became ever faster. What 

was this, 240 wpm? Whatever it was, I 

could no longer hear the gaps between 

words. And then another shift in speed. 

Now my ice-cold fingers were simply 

pawing my machine, with no control 

whatsoever. Fingers that were going 

down hit keys that still hadn’t finished 

coming back up,  but I was determined 

to hang on in there, so the frantic 

pawing continued for a little while 

longer. 

Internally I was shouting at my hands to 

move, as they appeared to be in slow 

motion. It felt as though I had left my 

body and was watching someone quite 

sweaty who looked a bit like me. I am 

so glad no film exists of me that day, as 

I was grimacing, like a pilot wrestling 

with the controls of his plane just before 

the nose dips and it begins its deadly 

spiral towards earth. 

Who knows how long all of this took, but 

eventually the dictation ended, and I 

opened my eyes. We were told how 

long we had to transcribe our notes. I 

forget how long it was, but an afternoon 

wouldn’t have been long enough to 

figure out the multiple ink splodges on 

my steno band. The first few sheets 

were easy to transcribe, but it became 

much more difficult with every fold. I 

remember being bogged down trying to 

decipher a couple of strokes that looked 

like “Dalai Lama”. Had His Holiness 

been mentioned? It was possible, I 

suppose. I had already left my body by 

that point! I would have to return to 

those strokes later. 

Further along the splodges became 

completely indecipherable and could 

not be transcribed, which severely 

affected my score. In case you are 

wondering whether the Dalai Lama was 

mentioned, in the end I settled for 

“dilemma” but to this day I am not sure 

that was correct either. 

Is competing against the best 

stenographers in the world, and not 

winning, a valuable experience? 

Absolutely, although with hindsight I 

should have increased the gap 

between lines on the steno band to 

make it a little easier to decipher my 

notes. Would I have done more speed 

practice? Yes! I cannot over-emphasise 

how fast these competition speeds are. 

As for the phenomenal stenographers 

who take part in speed contests 

regularly, I take my hat off to each and 

every one of you. I think Karla came 

third that year. Apologies to her if I have 

that wrong. My lowly 15th placing, while 

disappointing at the time, was an 

accurate reflection of my ability on that 

day 23 years ago. 

My father fought in North Africa in World 

War II and his language was a little 

“colourful” at times. He would have 

consoled me by saying, “Son, it’s not 

the winning, it’s the (BLEEP) taking part 

that counts.” I agree, dad. 

After leaving the House of Commons in 

1998, I joined the BBC and trained as a 

broadcast captioner, a job I did for 18 

years, during which time my speed and 

accuracy increased beyond 

recognition. I can certainly write 

verbatim now. These days I am a 

freelance broadcast captioner and 
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accredited verbatim speech-to-text 

reporter. I hope I would score higher 

were I to take part in a speed 

championship today, but you 

competition winners out there, don’t 

worry. I’m definitely not coming after 

you! God bless you. You’re amazing. 

 

 

********** 

Menu from the Farewell Dinner, 41st World Congress Intersteno Group, 

The Netherlands, 20th July 1995. 

 

Wines 

Bergerac “La Pelissière” Sec A.C. 

Cotes du Rhone “Pont d’Avignon” A.C. 

 

Menu 

Fisherman’s Salad with shrimps and 

mussels 

Clear vegetable soup Henri IV 

Veal steak with mushrooms and 

cream sauce 

Served with variety of potatoes, 

vegetables, mixed salad compote 

Grand dessert 

Coffee 

 

 

Thanks, Andrew. I’m not sure about anybody else but the paragraph which begins 

“The dictation became ever faster”, and the paragraph after, I started reading faster!)  

          - President 
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We should all really be doing some kind of CPD in our work lives, but we have a 

number of Speech-to-Text members who are registered with NRCPD and 
therefore have a requirement to complete CPD hours each year.  Member 

Amanda Bavin has sent us this example of her reflective outcome as an example 
for those who may be wondering how to set it out.  Action on Hearing Loss, in 

fact, used this as an example for others.  Thanks, Amanda!  -President 

 

• Learning Journal 
  
Course title - 
assignment:   REFLECTING ON MY 
LEARNING STYLE 

Date:  20/12/2012 
Reference: AoHL 
homework (2 points 
CPD) 

Details: 
  
Read all Kolb’s Learning Guide and 
undertake VARK’s free online test to find 
out what my preferred learning style is. 

Learning points: 
  
Having read Kolb’s Learning Cycle, I have 
identified that I use all four styles of learning 
at work and in my career.  On reflection, I am 
someone who uses a Theorising method so I 
am most probably a Theorist.  I like written 
information with a clear structured purpose.  I 
tend to organise the detail and like things in 
a logical and sequential order.  I enjoy 
learning from complex instructions.  I use 
speed-reading regularly which helps sift 
through the amount of (often late) information 
we receive as speech-to-text reporters. 
  
Having taken a Learning Styles Test on 
VARK (by Fleming), I came  up with these 
scores: 
  
Visual (4), Aural (6), Read/Write (13) and 
Kins (7). 
  
Therefore I recognise that this backs up the 
Theorist that I like to learn from reading and 
writing.   
  

Future actions: 
  
For my career and planning next steps, I 
already do this, but will continue to write 
feedback after EVERY job as this helps 
me to reflect on what I could do better 
and what went well, ie the positive 
experiences.  I tend to write these already 
for agencies so will continue to support 
agencies in this way.   
  
Learn to work with other people who don’t 
work in this way! 
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For those who have not heard of Stagetext, 
Stagetext are the leading provider in the UK for providing Speech-to-Text (STT), as well as pre-
programmed captions, to the arts-and-culture community.  Stagetext is a charity who champions 
the use of STT reporters and uses a number of our STT members to cover countless events around 
the nation.  
  
Here, Richard France has written a piece specifically for The BIVR Bugle explaining the value 
Stagetext puts on the STT reporter.  Thanks, Richard!      
          -President 

 

A Subtitling Manager’s Perspective on Speech-To-Text Reporters within the Arts 

Since starting at Stagetext, as the Subtitling Services Manager (Maternity Cover), I have had the 

opportunity to work with many Speech-To-Text Reporters (STTRs) in a variety of venues but most 

commonly within the arts and cultural sector.  

I have gained so much knowledge within my year at Stagetext, there was so much to learn about the 

technical side of delivering live subtitles, and there is an ever-growing appreciation of the incredibly 

specialised work that STTRs do. One of the things that strikes me the most, and often leaves me 

flabbergasted, is how Audio-Visual technicians sometimes don’t always value the knowledge that 

STTRs have developed throughout their careers. It’s always impressive to see STTRs setting up their 

equipment in all the various venues, quickly adapting to the differing in-house equipment, while of 

course, having the discipline to undertake live subtitling, with the often-added pressure of live 

streaming. I have now seen it become the norm for those same technicians to warmly engage with 

the STTRs after the event - as they begin realising the complexity of the combined skills and 

knowledge the STTRs display… they really do know what they are talking about.  The STTRs are quite 

often the technical expert in the room where live subtitling is concerned! 

With all the different events I have attended I am still amazed at how calm, cool and collected STTRs 

are, adapting to last minute change of speakers, or working with minimal preparation materials (or 

none at all at times) –STTRs have been a vision of professionalism, never showing any frustrations or 

annoyance at the lack of understanding people may have of their profession and its requirements.   
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The pool of STTRs in the UK is small and it takes years to develop the level of skill that is required for 

Stagetext events, where we aim for 99% accuracy. Due to the nature of our work STTRs have to 

deliver live subtitles under pressure, ensure consistent quality, while at the same time, flying the flag 

for access. Having open, live subtitling actively promotes inclusion, acting as a timely reminder for 

other organisations and events – they are an instant advert for access. We all know access shouldn’t 

be an afterthought for event or production, managers need to plan and be aware of all the 

considerations necessary when planning their events. Access for all, especially open live subtitling, 

should be the industry standard.  

Behind the scenes of access provision and the technical set-up, there are many other things we have 

to deal with here at Stagetext. Additional costs, such as travel arrangements / overnight 

accommodation need to be considered by event organisers, they need to meet production testing 

deadlines and be alert for the duration of the live subtitled event. Our morning events often mean 

early get-in times, with very little venue staff available and the evening events mean late nights 

travel home after packing up. It’s all the little things outside of the actual live subtitling session that 

we are still showing our clients that they need to consider when booking STTRs. The equipment is 

specialised and expensive and carrying it home late at night is an ongoing issue, the limited pool of 

STTRs, remote services, multi-faceted events, travel and subsistence costs all need to be included in 

the initial event planning budgets.  

Live subtitles should always be an automatic consideration for all public events and good planning is 

an essential part of good access – the planning (or more accurately the lack of) affects the quality of 

service and delivery. I sometimes have last minute requests from clients which can be tricky to 

organise, in these instances I am thankful for the technical knowledge of the STTRs and their ability 

to always come prepared, with all their various equipment, and an open mind to make any event 

happen. 

Looking to the future, we often get asked here at Stagetext about automated subtitles, and I don’t 

believe we are at a stage where automated subtitles are anywhere near being able to replace the 

accuracy and expertise of live subtitling by STTRs, the demands are just too complex. We do of 

course have to be flexible, open to new technologies and innovations, and provide value for money 

to remain the first choice within the sector, and we couldn’t do this without such a fantastic pool of 

STTRs. 

Stagetext STTRs are highly prized and recognised by the industry (our clients love you) and we 

always ensure that we are competitive and offer the widest range of services possible to ensure that 

we remain the number one provider for the industry and therefore create more work for all STTRs.  

In my time undertaking this Maternity cover, I can’t sing the praises of STTRs high enough, I’m still in 

awe of how they so consistently produce accurate, live subtitles at the speeds they do – and as a 

user it amazing to see behind the scenes of the access I need to both, enjoy live events and to do my 

job.   

 

Richard France 

Subtitling Services Manager (Maternity Cover) 
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A PROJECT FOR PEN WRITERS… 
 
I am sure I speak for everybody in the Membership when I say if it weren’t for pen 
writers, neither the Institute nor the profession would be where it is today.  We still 
have a good number of pen writers who are actively working, whether going to 
hearings or doing audio transcription, and we also have a number who are Fellow 
members. 
 
Pen writers paved the way for not only high standards of transcripts, the need for us 
to have breaks, but also what it means to be a professional guardian of the record. 
 
We are all well aware, I am sure, of the knowledge, expertise and experience held by 
our pen-writing members.  It is because of that, BIVR Council truly believes that 
pen writers would make top-notch editors/scopists.  Now, we know last year’s 
workshops weren’t exactly what some were hoping, but the Case CATalyst training 
on 18/19 August by Stenograph could give you a real eye-opener into how easy it is 
to use the software. Not only that, you can work from home, no problem at all.  
Sometimes you can even edit/scope onsite.  To all pen writers:  Please do seriously 
think about it.   
 
Having said all that, that is not the project we are referring to in the headline.  We are 
all ageing with every day that passes and something which we on Council learned 
the hard way was that we (and many others in this world) weren’t finished with our 
dear Betty Willett; we didn’t quiz her for all that she knew about this profession.  
Sure, we could gather a lot by her contributions on Council and at AGMs, but it’s not 
the same. 
 
Because we know there’s a wealth of knowledge and stories inside each and every 
one of us, whether pen or machine writers, and we also know that most of our pen-
writing members don’t use social media (as is your choice, of course), Vice 
President, Georgina Ford, has suggested we set up a project whereby Council writes 
a list of questions, much like the Member of the Moment ones, and asks each pen-
writing member to complete the questions.  They will forever be in the archives of the 
Institute but we would also be able, with your permission of course, to publish them 
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in the newsletter and thereby the entire Membership can share in your knowledge 
and experience. 
 
          -President 
 

 

 
 
 

Tips from Member and Past President Sheryll Holley, as posted in the BIVR 

Facebook group: 

1. For those who have support contracts with Eclipse and Stenograph and 

have a toll-free number to ring, phone them from Skype – it’s free, even 

though you are in the UK! 

2. Eclipse users: You can make a licence file (if you’ve lost your old one) and 

stick it on the desktop as long as you know your code. 

Thanks, Sheryll!! 

For information, the toll-free numbers are as follows: 

Stenograph 001 0800 260 6368  

Eclipse 001 800 800 1759  

----oOo---- 

Sheryll also attended her first NCRA Convention & Expo recently, which was held 

in New Orleans.  You will see on the AGM Agenda that we’ve set aside some time 
for Sheryll to talk to us about her experience! I, for one, cannot wait ….  
           -President 
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Terminology: Editor v Scopist 
 
You will sometimes hear both of these terms but in actual fact they are the same thing!  
“Editor” is used in the United Kingdom, whilst “scopist” is used more widely in America.  
 
According to Scopes School, an internet scoping school run by the lovely Linda Evenson: 
 
“Scoping is what the court reporting industry calls editing.  If a court reporter is the writer, a 
scopist is the editor.”   
  
The terms “editor” and “scopist” both refer to someone who works alongside the reporter and 
is an integral part to finalising the transcript, whether for same-day or delayed delivery.  The 
editor/scopist can be in the same room as the reporter, they can be in another room in the 
same venue, or they can even be at home. The editor/scopist receives a transcript and audio 
from the reporter, then edits the transcript to be correct according to the audio. 
 
Here in the UK, as opposed to America, certain jurisdictions allow for what’s known as 
intelligent verbatim; in fact, not only certain jurisdictions but certain UK firms insist upon it.  In 
some spheres, however, this is not permissible, e.g. American depositions. 
 
If you are editing/scoping on behalf of a UK firm, it is more likely than not you will be in 
the same room/venue as the reporter.  You will also be paid by the UK firm.  If, on the other 
hand, you are working as a freelancer editor/scopist, you could also be in the same 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj-idSH6OTcAhUpJcAKHTPbApsQjRx6BAgBEAU&url=https://www.lonelyplanet.com/usa/new-orleans&psig=AOvVaw2qxS3I8tdS6slVsxROGAi1&ust=1534070489951558
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room/venue as the reporter but you are also quite likely to be working from the comfort of 
your own home.  Further, you will be working in your own capacity as an independent 
contractor and therefore will have your own rates, which you will have agreed beforehand 
with the reporter, and you will be paid directly by the reporter.  This is probably the single 
biggest difference between an editor/scopist here and one in the States; you are always paid 
by the reporter in the States – for court, for arbitrations, for depositions.  (I have yet to hear 
of a US firm which pays for the services of an editor/scopist, so I stand to be corrected.) 
 
Excellent vocabulary, grammar and punctuation are just some of the skills required of an 
editor/scopist.  Technology and software know-how is also imperative so as to be able to 
troubleshoot in the event of something going wrong, whether onsite or at home. For 
expedited transcripts, whether same-day or even two days, an ability to work under pressure 
is also a must.  There is more to the process than just the final product, but the editor/scopist 
role is an invaluable part of reaching the deadline for delivering that final product. 
 
Reporters should remember that just because a second pair of eyes has gone through your 
transcript editing/scoping, proofreading is a separate thing altogether and is also a part of 
your transcription process. 
 
Within BIVR, we try to stick to using the term “editor” because that is the category in 
the Mem & Arts, but if you hear the term “scopist” hereinafter, you’ll know that there isn’t any 
difference at all.  BIVR’s Verbatim Reporting Working Group is hard at work setting the 
exams and rewriting the syllabi for those who wish to become an Accredited Editor.  It’s a big 
job but reassured we are working on it! 
 
If you are considering becoming an editor/scopist or perhaps you already are, there’s plenty 
of resources on the internet for you (see links below). 
 
https://scopeschool.com/ 
 
https://www.worldofscopists.com/ 
 

https://www.worldofscopists.com/what-is-a-scopist/ 

 
https://www.worldofscopists.com/how-to-become-scopist/ 
 
https://www.worldofscopists.com/work-life-freelance-scopist-what-to-expect/ 
 
 
(This “Questions – What’s the Difference?” could become a regular feature in The BIVR 
Bugle.  As we know all too well, the English language, grammar and punctuation is an 
absolute minefield, so feel free to send us any ideas you may have!)   
          -President 
 

 

 
 

YOU ARE ONLY AS GOOD AS YOUR LAST TRANSCRIPT! 

https://scopeschool.com/
https://www.worldofscopists.com/
https://www.worldofscopists.com/what-is-a-scopist/
https://www.worldofscopists.com/how-to-become-scopist/
https://www.worldofscopists.com/work-life-freelance-scopist-what-to-expect/
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiBl86c_eTcAhVrBcAKHY7kBqAQjRx6BAgBEAU&url=http://maxmicheelsen.com/quick-free-proofreading-google-translate/&psig=AOvVaw2NFshWWiNEdpa7Cxwdz6wS&ust=1534076132676142
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Proofreading is imperative in this profession.  Your transcripts have the potential to be referred to 
many, many years from now.  But more than that:  your reputation as a verbatim reporter is not just 
based solely on your ability to have a beautifully clean, readable realtime screen or the most perfect 
shorthand strokes with the vowels neatly placed.  A gold-standard final product can get you that 
next job, can get you that new client, can get you an outstanding reputation, but, above all, give you 
the satisfaction of knowing you’ve produced your transcript to the absolute best of your skill and 
ability.  And it will also mean that you are attaining the standards which are expected of a BIVR 
member.   
 
Council Member Miriam Weisinger gave a workshop at the 2016 AGM on the silly, ridiculous and 
most obvious mistakes that truly would have been picked up with proofreading.  Personally, I print 
to proof, and I print the compressed version, i.e., four pages to a page.  Yes, it’s takes longer because 
the corrections need to be made afterwards, and it uses a lot of paper (both sides) and ink, but they 
are imperative to my job and so they are business expenses. 
 
Reading on the screen is not as effective as proofreading on paper – for me anyway – but try it.  
After you’ve read it on the screen, print it and just see.   
 
Either way, proofreading is a must.  It’s no good just going through your transcript once with the 
audio and then pressing Send. 
          -President 
 

 

 

This was featured in the The Sunday Times Magazine back in May and posted on 
our BIVR Facebook Page: 

 

Suffragettes’ banner for Shorthand Writers: 

“This year marks a century since women won the right to vote in Britain. 
Remarkably, a number of the banners that were carried through the streets by 

the early-20th-century campaigners have survived,” says Leaf Arbuthnot, who 
got up close and personal with some of those brightly embroidered banners on 

display at the Women’s Library at the London School of Economics. 
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Arbuthnot went on to say, “Leaning in to admire the needlework, I was acutely 
aware of the effort that had gone into every single one. The banners were both 

feminine and radical, domestic and political; cannily crafted PR tools and 
artworks in their own right.” 

The article was written in yesterday’s ‘The Sunday Times Magazine', and 
included was this image of the Shorthand Writers banner. With the catchphrase 

“Speed Fight On”, the banner was to be used for a procession on 13 June 1908.  

Thank you, Ladies! 

And a massive thank-you to Member Rebekah Lamplough for the heads up on 
this article https://www.thetimes.co.uk/article/100-years-of-the-womens-vote-

the-art-of-the-suffragette-movement-k5qzds8ph 

 
          -President 

 

 

 

 

Here are some links to international organisations which some members might find useful: 

https://www.iaprt.org/ - International Alliance of Professional Reporters and Transcribers 

http://acria.com.au/ - and Australian association set up by agencies to "watch over" the 

industry.  

https://www.aaert.org/? - American Association of Electronic Reporters and Transcribers 

https://www.ncra.org/ - National Court Reporters Association – USA 

https://nvra.org/ - National Verbatim Reporters Association – USA  

         -President 

______________________________________________________________ 

 

Our Summer Drinks event was a huge success and we were delighted to see so many people turn up.  
It was wonderful to see some new faces, too, who hadn’t been to a BIVR event in a little while.  I 
won’t harp on, other than to say thanks to everybody for coming!  Hopefully see you all at the next 
one… 

https://www.thetimes.co.uk/article/100-years-of-the-womens-vote-the-art-of-the-suffragette-movement-k5qzds8ph
https://www.thetimes.co.uk/article/100-years-of-the-womens-vote-the-art-of-the-suffragette-movement-k5qzds8ph
https://www.iaprt.org/
http://acria.com.au/
https://www.aaert.org/?
https://www.ncra.org/
https://nvra.org/
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A GREAT TIME WAS HAD BY ALL… 
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WELLNESS WORKSHOPS & AGM 
You need your health to build your wealth!  

 

09:00 – 

09:30 

(30 mins) 

• Registration at Strand Palace Hotel  

• For those who are early birds, there may be time for headshots to be taken by 

Lois* 

09:30 – 

09:45 

(15 mins) 

• Short introduction by Miriam Weisinger regarding wellness and mindfulness. 

• Miriam will also introduce our first keynote speaker, Kyla.  

09:45 – 

10:45 

(Up to 45 

mins, 

allowing 15 

mins for 

questions) 

 

• Kyla Phillips: Kyla is an experienced editor/scopist and, as such, has 
experienced severe physical ailments in the past.  Also a member of the British 
Acupuncture Council, Kyla is well aware of the ailments which can befall all of 
us in the field of verbatim reporting.  Due to health and safety, Kyla won’t be 
needling but will talk to us about her physical experiences before, during and 
after her ailments, as well as guiding us on preventative measures we should all 
be taking.  https://www.kp-acupuncture.co.uk and 
http://wellbeingspace.co.uk/. 

10:45 – 

11:30 

(45 mins) 

Break + networking – this is your opportunity to perhaps have a massage**, chat with 

friends and colleagues, chat with Kyla one on one, check out the raffle table. 

Please be back in the room promptly for the second keynote speaker at 11.30. 

11:30 – 

12:30 

(Up to 45 

mins, 

allowing 15 

mins for 

questions)  

 

• Melody (Mel) Coleman:  Mel is a personal trainer, a blogger, and has extensive 

experience in running workshops and two-day bootcamps in Faversham, Kent, 

to develop new ways of thinking, moving, eating, and being, for a better quality 

of life.  On her website, Mel says, “I love running workshops, training days and 

seminars.  It’s a truly enjoyable way to connect to people whilst empowering 

them to improve their lives through health, wellness, and fitness.”  Mel will 

devise a workshop specifically for our needs so that we can start on the path to 

achieving a life-work balance which works for each of us, whilst remembering 

that self-care, posture, and ergonomics is important and a priority. 

https://www.bodyprojectpt.com/ 

12:30 – 

14:00 

Lunch + networking – another opportunity to have a massage, chat with friends and 

colleagues, chat with Kyla and Mel one on one, and buy your raffle tickets. 

https://www.kp-acupuncture.co.uk/
http://wellbeingspace.co.uk/
https://www.bodyprojectpt.com/
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(90 mins) 

 

Please be back in the room promptly at 2 p.m. for the presentation of The Betty 

Willett Award 

14:00 – 

14:15 

(15 mins) 

Betty Willett Award Presentation – by Betty’s daughter, son, and granddaughter, 

Amanda, Lee and Callie Willett (no photos of young Callie, please)  

14:15 – 

16:30 

(2hrs + 15 

mins) 

• Annual General Meeting (a short break of 10-15 mins will be incorporated, 

mainly for the member who will be doing the transcript) 

16:30 – 

17:30 

(60 mins) 

• Raffle draw 

• Brief address by Georgina Ford – Intersteno, Sardinia July 2019 (15 mins) 

• Brief address by Sheryll Holley about her first experience at NCRA’s Convention 

& Expo, held in New Orleans recently (2-5 August)  (15 mins) 

• A general, roundtable chitchat, including sharing wellness apps, and other 

things which members use to be mindful; any literature/magazines/books 

members recommend re wellness; ensuring you are mindful of the future and 

your retirement; anything pertaining to the profession generally, whether it be 

your audio settings, travel tips you may have, or even a new fantastic shortform 

you’ve recently started using.  This session is an open discussion on anything  

and everything really. 

 

• * Lois is a US depositions videographer as well as a photographer.  She will be available to 

take headshots up until the lunch break.  There is no charge to members for having a 

headshot taken; this is complimentary.  Perhaps bring a black jacket or suchlike for the 

photograph. 

• ** Debbie, the pamper lady, will be available until the lunch break.  There is no charge to 

members for having a hand/head/shoulder/foot massage.  They will be 10 minutes in length 

to allow as many people to benefit as possible.  Again, there is no charge and is 

complimentary. 

• Vegetarian options of refreshments and lunch will be available – on Saturday only.  No lunch 

is provided on Sunday. 

The Notice of the AGM will be coming to your inbox on Thursday, 17 August 2018 so please look out 

for it.  

As usual, there is no charge for attending the AGM.  Lunch is not provided for those attending 

the AGM only.  Our AGM is restricted to members only.    Don’t forget that the Sponsor a Student is 

available again this year! 

AGM Workshops   

Saturday 8 September 2018 - a.m. Members £120.00 

Early-bird – pay by 20 August 2018  £105.00 

Saturday 8 September 2018 - a.m. Non-members £150.00 

Early-bird – pay by 20 August 2018  £120.00 

Student (No early-bird as already discounted)  £60.00 

QRR Exams   

Sunday 9 September 2018 – 9 a.m.- 12 noon (no lunch)  All (per exam) £50 

Discount for second or third QRR if booked at same time  £40 

IPS Speed Examinations  Per speed £30 
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Please let me know if you are able to attend the AGM and/or are interested in the QRR or IPS 
speed examinations.   Payment details are as shown in the CC Training section.  
 
If you need further information about either the QRR examination format, or the IPS speed 
examinations, please contact me.  marysorene@ntlworld.com   

 
 - Secretary 

 

And finally, a little bit of thinking required to end this newsletter… 

 

If you have something to contribute, a question to ask, any feedback, please, as always, get in 

touch.  We are always happy to hear from members! 

Also, if you know of anybody who is in our profession but not a member, or perhaps an 

organisation, charity, firm or agency, please feel free to share The BIVR Bugle with them.  

 

 

BIVR DETAILS 

 

BIVR's Registered address: 

 

73 Alicia Gardens, Kenton, Harrow, Middx. HA3 8JD.  

 

Your Council:  

President: Leah Willersdorf - leah@bivr.org.uk or president@bivr.org.uk 

 

Council Members: 

Vice President Georgina Ford - georgina@bivr.org.uk 

Alan Bell - alan@bivr.org.uk (co-opted 2017) 

Nicole Harrison - nicole@bivr.org.uk 

Ann Lloyd - ann@bivr.org.uk 

Orla Pearson - orla@bivr.org.uk (co-opted 2017) 

Ian Roberts - ian@bivr.org.uk 

Miriam Weisinger - miriam@bivr.org.uk 

 

Secretary: Mary Sorene - marysorene@ntlworld.com  

 

Please note that the sec@bivr.org.uk email address does not always work 

mailto:marysorene@ntlworld.com
mailto:leah@bivr.org.uk
mailto:president@bivr.org.uk
mailto:georgina@bivr.org.uk
mailto:alan@bivr.org.uk
mailto:nicole@bivr.org.uk
mailto:ann@bivr.org.uk
mailto:orla@bivr.org.uk
mailto:ian@bivr.org.uk
mailto:miriam@bivr.org.uk
mailto:marysorene@ntlworld.com
mailto:sec@bivr.org.uk

	For those who may have missed this in our earlier editions of The BIVR Bugle, or put it on the back-burner to consider later – later is now here!
	Karen Peck, International Sales Representative & Certified Trainer, along with Pam Szczecinski, Certified Trainer and she of Tutor4Computers fame, will be at the venue Friday for a Meet & Greet from roughly 5.30ish onwards. If you can’t make it to the...
	Pam Szczecinksi
	“I have trained with Pam over many years.  She knows how the software works inside out and explains everything clearly.
	I highly recommend her as a trainer.”
	– Susan McIntyre, MBIVR, RPR, CRR
	Email:  marysorene@ntlworld.com if you wish to attend.


