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THE FUTURE IS HERE! THE FUTURE IS NOW! 
    January 2020 

From the President’s Desk…  
 
 

(http://www.whitehousemuseum.org/furnishings/resolute-desk.htm) 
 
 
 
Happy New Year BIVR Members!   As we enter the ‘Twenties’, I thought it would be timely to invite 
member contributions on the following topics: 
 
Reflections on the ‘Teens’ 
We would love for you to share anything court reporting/captioning-related from the past ten years.  
It could be changes in technology that you have implemented, your personal journey within the 
profession, particularly memorable assignments, triumphs and challenges that you are willing to 
share, even your favourite and most indispensable brief!   
 
Predictions for the ‘Twenties’ 
What do you predict for the next ten years?  How can we keep our skills relevant in a world with fast-
developing technology that threatens to replace the stenographic reporter?  Can we utilise 
technological improvements to enhance our skillset? (Please see Sheryll Holley’s report on the Eclipse 
Winter Retreat.) 
 
Brexit 
Whether you voted leave or remain, Brexit is nearly upon us and, as many of you travel to Europe for 
reporting assignments, please ensure you keep current with travel requirements.  It still doesn’t seem 
particularly clear how we, and also members of the legal profession, will be affected.  For those of us 
not in possession of an Irish or other EU passport, this is a potentially worrying time. 
 
As there’s every possibility of passports being stamped on European trips, one piece of advice would 
be to get the larger passport when you renew. 
 
Keep a careful count of how many days you have spent in EU Member States, 
as there will be limitations on the number of days.  Remember that Switzerland 
is not a part of the EU, although does participate in the single market.  During 
the transition period, BIVR Council will be monitoring travel and visa 
requirements.  We would also like reports back from members of any difficulties 
or issues that you may encounter in your European travels. 
Georgina Ford MBIVR RPR CRR RMR  
President 
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So FaR, so good! 
 
Our new website was launched just before Christmas with a few teething problems, and while still 
not yet complete, seems to be working just fine.  Once your subscription has been paid you should 
have full access to the site.  Contact sec.bivr@gmail.com if you are having problems logging in.     
 

 
 

 

The Find a Reporter (FaR) has details of those members who have opted in to having their details 
available for the public to offer them work.    

Just a very small issue with that as far as this is concerned, though.  May I elaborate on that?  We are 
asking you to confirm only those competencies for which you are qualified and have covered for the 
past two years , i.e., what work did you do and what agencies did you work for, so that BIVR can 
have some examples by way of confirmation.  

When we refer to “Court” we mean as a VR (Verbatim Reporter), not as an STTR in court assisting a 
deaf client.  Similarly with Parliament, we mean you working as a VR – ditt0.  It appears that some 
members may be putting down Court and/or Parliament when they are actually not providing a VR 
service, with an edited transcript, but may be facilitating a deaf person in that arena.  The place to 
put further details is in the professional history ( formerly bio) section.  Just click on a few of our 
members’ names and see the “bio” they have put there.  If you wish to amend your preferences 
and/or bio, please let me know.  sec.bivr@gmail.com 

I can confirm that all those who have included Court, or Parliament, or anything else as their arena of 
work, have sent me details in their professional history, but with the proviso I raise above.  Was it 
court work per se as an VR, or as an STTR?  That is the question.  Sec.   
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We have our smoothly sliding photos on the home page, incorporating the old along with the new.   

 

 

 

 

 

On the public pages we have details of our Council Members, how people 
may support BIVR, our history and photo gallery. 
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American deps, Arbitrations, Captioning, STT, Court, Daily 
transcripts, Disciplinary hearings, Public Inquiries, Realtime 
Reporting, Transcribing from Audio, Transcription. 
QRR, Stenographer Member, Scopist/Editor Member and 
Audio Transcriber Member 
 
Defining “Verbatim”! 
 
Terminology: Scopist v Editor and Commonly Confused 
Words 
 
Why not? we say!  Benefits of being a Member of the BIVR 
 
What is needed and how to train.  
 
 
Coming soon!  Application form for the Scopist examination. 
 
Coming soon!  Application form for the Audio Transcriber 
examination.  
 
Accuracy, the human element, timeliness and Court 
Reporting as a Career. 

 
 

 

 

If you haven’t read this already, please go to  https://bivr.org.uk/news-and-events/ to get the full 
details and contact Orla if you wish to attend.   
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There’s quite a lot going on in the members’ area:  

 

 

 

In our Members Area we have Job Opportunities posted.   

 

 

 

 

 

 

 

 

 

 

 

Please click on and “subscribe” (it’s free!) 
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Along the bottom of the front page is where you may see your name if you have been the recipient 
of praise or a commendation from someone on your job.  Don’t keep it to yourself.  Do blow your 
own trumpet and Shout it From the Rooftops! 

 

 

 

 

 

Yours could be here too!   
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Saturday 1 February 2020 train with My Clear Text.  (See   
above) 

 

 

 

 

 

 

Saturday/Sunday 28/29 March 2020 Examination Weekender. 

 

 

 

 

 

 

BIVR’s 2020 AGM will be on Sat/Sun 19/20 September 2020 

(Another chance to take exams.  Seminars/Workshops TBC.) 

 

 

The NCRA has been running a programme called A-Z Steno, a short taster session for would-be court 
reporters.  

If anyone is interested in this, here is the link:  

https://www.ncra.org/discoversteno/discoversteno-home/learn 

You do not have to be a qualified trainer, just someone willing to lend the prospective future student 
a steno machine and sign up for NCRA’s programme.  If the potential student wishes to go further 
then NCRA require them to sign up with one of their approved schools.  Sec. 

 



 10 

 

 

My first taste of shadowing a court reporter on the job was at the High Court in London. It was an 
intellectual property case involving two companies in a patent infringement claim. The reporter I was 
“shadowing” was taking the note remotely from home while having her work scoped by two others 
working remotely from another location so I was left to sit in the courtroom for the entire day’s 
proceedings and take as much as I could. 
 
There were only three speakers to take down, the judge and the two barristers representing the 
parties involved in the dispute. There were many technical, multi-syllabic terms being thrown around 
but I found these fairly straightforward to take down. The hard part was making sure I correctly 
noted down the speakers. The two barristers would often times speak over each other or interject 
with a comment while the other was addressing the judge. A few terms were endlessly repeated and 
I soon realised I needed to come up with briefs for these. Sitting at the machine for over five hours, 
albeit with a 45-minute break in the middle, wasn’t easy either; my back hurt a lot! 
 
It was interesting to see the court reporter’s final transcript of the day’s proceedings after it had 
been quickly edited by the two scopists. Comparing it to my own note, I can certainly appreciate the 
amount of skill (and back strength!) it takes to perform this job. 
 
Sumanth Nayak (student member of BIVR). 
 
Note:  Sumanth is currently writing at 170 wpm (160 wpm with realtime proficiency), so a little way to 
go to the magic 180, but this shadowing experience now is invaluable.   With grateful thanks to those 
who have offered shadowing experience to our student members.  Sec. 
 
 

 

  

From the  student’s view 
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What’s this I hear about an Examinations Extravaganza? 

 

 

 

 

Yes, on Saturday and Sunday, 28/29 March 2020 we are holding our first Scopist examination at our 
Examinations Weekender.   The venue is:  

Premier Inn, 15 Bath Rd, London, Longford, Hounslow TW6 2AB, near Heathrow airport.  Parking is 
free to us as we have booked a seminar room, but you need to check out properly to avoid a charge! 

 

The application form will be posted on the website in the next few days.  Once you have completed 
your application (and paid the fee) you will be sent a link to BIVR’s Scopist pre-requisites webinar as 
well as practice pieces.  Experienced or novice you may become a BIVR-Accredited Scopist in either 
Eclipse or Case CATalyst (or both). 

We are also offering Audio Transcriber accreditation.   The application form and Transcriber pre-
requisites webinar will be posted in early February.    

But that’s not all.  We are also holding our QRR examinations.  From the beginner QRR1 to QRR4. 

 

 

Our room will be rearranged to suit ourselves, 
possibly classroom style.  

Overnight accommodation is available.   

Lunch will be included as well as 
tea/coffee/biscuits (and water) throughout the 
day. 
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On both days we will begin at 8 a.m.  to set up and have a 30 minute warm-up, then a break so that 
we are ready to begin promptly at 9 a.m.  

Each scoping test (for each software) will be two hours to scope a 30 minute audio where our 
intrepid realtime reporters have deliberately dropped or mis-stroked to enable the candidate to edit.    

We will be adjusting out timings to accommodate those undertaking either one or two scoping 
exams (i.e., both Eclipse and Case CATalyst) on the same day; those undertaking the Transcribing 
examination as well as the QRR.   The final timings will be notified to all candidates beforehand. 

We will continue with exams, depending upon the take-up of this examination opportunity,  on the 
Sunday morning, but Sunday afternoon, in any event, at the moment, is reserved for a Council 
meeting.   

In order for us to schedule everyone in for the various examinations, please indicate now if you wish 
to undertake any of the examinations by email sec.bivr@gmail.com: 

Scoping Eclipse 

Scoping Case CATalyst 

Audio Transcriber 

QRR:  

Level 1, 2, 3 or 4  

The cost of each examination is £50 with a £10 discount for a second exam undertaken on the same 
day (i.e., Scopist exam) and/or second, third, or fourth (i.e., QRR) exam undertaken on the same day.   

We have tailored the scopist examinations for the two main softwares that people use in the UK.  
Should anyone wish to work in other softwares and take exams, please let us know so we can make 
arrangements to make it work.   

Sec. 

NB:   

/REAL TIME – BEYOND 2000 

   

QRR levels are 1 = 160-180 wpm; 2 = 180-200 wpm; 3 = 200-220 wpm; 4 = 220-240 wpm. 

Our pass mark is now 98% with a Distinction awarded for 99.5%.  Sec. 

 

 

 

 

            RA    E      L 
T            A OEU PL 
  KW R      O      P B      D 
T  W          O 
T       H      O   U 
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Julie Whitaker MBIVR QRR1 
“Member of the Moment”  

 
Question 1:  When/how did you realise you wanted to be a court reporter?   
 
I didn’t know what I wanted to do when I left school but saw an advert in the Job Centre advertising 
machine shorthand training, and the fact you could earn up to £10,000 a year – a lot of money 30 
years ago! – so I applied. Fortunately, as soon as I started training I loved it, so luck got me into this 
profession – thankfully. 
 
Question 2:  What training did you do? 
 
I trained at a Court Reporting company in Leeds, and then learnt about transcripts etc on the job. 
 
Question 3:  Tell us your progression through being a trainee court reporter to where you are now. 
I started as a trainee court reporter at Leeds Crown Court and stayed there for 10 years, wanted to 
do other types of work but had no idea what, and was fortunate that Barbara Jones (one of the first 
people in the UK to do live Speech-to-Text) encouraged me to branch out and start working as an 
STTR, which I have done ever since and which led me to move South, become freelance and 
eventually start my own company. 
 
Question 4:  What types of assignments do/did you cover now and which is/was your favourite? 
I have covered all types of assignments: Crown Court, High Court, write outs, one deposition (never 
again – too stressful!), arts, medical, tech and union events and now I only work as an STTR, 
providing live subtitles at various events. My favourite jobs are large union events – the work is very 
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challenging, but that’s when you get the opportunity to co-work and get together with other 
writers, a bit of a rarity as an STTR. 
 

 
(Julie working at a cochlea implant event) 

 
Question 5:  What’s the strangest thing you’ve ever reported?  
 
I wouldn’t say it is strange, but I am currently working on a lip reader training course, where I have to 
write phonetic speech sounds, which is challenging my finger spelling capabilities, especially the first 
time I heard them say the “schwa” and “zh” sounds – I had no idea what to type! 
 
Another unusual job I do is a summer fete, which is held in a local park, where last year I had to 
caption a line dancing lesson.  
 

 
(Julie set up for a summer fete) 

 
Question 6:  Do you have any humorous stories you could share? 
 
There are many, but one of the funniest (to me anyway) relates to a typo I made when I was taking 
down the evacuation proceedings at a union conference, and instead of writing that the children 
should go to the crèche I somehow wrote that they should go to Satan … no idea how I managed 
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that; maybe I was thinking about fire. Unluckily for me, that was the recording they ran for the rest 
of conference, so that went out twice a day for a whole week, much to the amusement of the tech 
team on the job … I still have that mentioned to me occasionally a good 15 years later! 
 
Question 7: What is your favourite thing about this profession?   
 
 I love that it is always challenging, and that I am always learning, adapting and, hopefully, improving 
my writing.   
 
Question 8:  What is your least favourite thing about this profession? 
 
I find the reluctance/refusal of some bookers to give you any prep or information about jobs beforehand 
very frustrating – it helps everyone, the booker included, if we get that, as we can do a better job on the 
day, and also spell all those niche words correctly. 
 
Question 9:  What’s the one piece of advice you would give to (a) a student member of BIVR and (b) 
seasoned reporters of BIVR? 
 
I would say to make space for yourself and take time out every so often – this is a very demanding 
job that requires high levels of intense concentration for long periods of time, so you do need time 
away every so often to recharge. 
 
Question 10:  Do you have any unfulfilled reporting goals? 
 
A month long conference on Hawaii maybe … ?! Just kidding!  (But not really) 
 

 
 

 

 

Will YOU be our Member of the Moment?  Trust me, you have a lot to contribute.   

 

Contact sec.bivr@gmail.com for the template questionnaire.   
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Eclipse Winter Retreat Report – Sheryll Holley MBIVR 
QRR1* 
 
 
 
 
 
 

(Photo by kind permission of Julie Samford) 
 
My journey started on Monday 6th January, having prepped and packed and not forgetting the sun cream – 
sunnier climes beckon! 
 
Dropped the dogs to the kennels in a very wet Merthyr Tydfil and then me and the hubster toddled off to 
Pontyclun Railway Station for the rail start of the journey.  
 
All trains on time – which is rare – we go to our overnight abode.  We arrived at Terminal 4, Heathrow, 
and a shortish walk to the Premier Inn (after touring the terminal trying to find the Magic Tunnel to the 
Premier Inn and other hotels!). 
 
A good night’s sleep ensued ready for our mega-travel day to West Palm International Airport, Florida.  
We flew at 12 midday UK time and arrived around 9pm in the evening Florida time which was about 2am 
UK time. 
 
Weather was nice and dry and such a luxury to walk out of the airport into “warm air”.  Advantage 
Software decided to book a lovely hotel for this year’s Winter Retreat in a place called Jupiter; a hotel 
next to the beach.  We checked in and found a lovely room with 2 massive double beds – being vertically 
challenged, the bed was a mountaineering expedition!  Very comfy though! 
 
Rest and relaxation followed on Wednesday and Thursday and gave us a chance to walk around the area 
and enjoy time around the pool and beach walks.   
 
Friday was the start date of the Retreat.  Having registered for the Intermediate session, I was quickly told 
– no, you need the Advanced sessions with Jeremy, you’ve got lots of experience and you are techy!  It 
turned out to be great advice.  Thank you, Georgina! 
 
The day started with a buffet breakfast which we were told was just a few pastries, but turned out to be 
bagels, croissants, fresh fruit, bread for toast along with a toaster, and jams and soft cheeses plus the 
pastries!  This was provided each day. 
 
Classes started at 8am so it was an early start but finished at 2pm plus extra bonus classes.  I didn’t do the 
bonus classes as they were more Court Reporters- and Bridge Mobile-centric as well as covering recording. 
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Jeremy Thorne, the Head Programmer at Advantage Software led the 
advanced portion of the day sessions.  He has been working on Version 
10 and he opened by saying he would go through some of the proposed 
changes and recaps of settings in earlier Versions.    He had put together 
a document about what he wanted to cover and progressed through it 
over the course of the three days. During the first break I managed to 
get a Beta copy of Version 10 which Jeremy said we could all have. 
 
 
 
 
 
 
 
(Photo by kind permission of Juli La Badia) 

 
I won’t go into detail at this point (although I will further down) as I’m aware not everyone is on Eclipse.   
 
My takeaway thoughts are as follows: 
 

• The Winter Retreat was well worth it.  Yes, it was very expensive (by the time you paid for the flights and 
the hotel it was quite pricey) but I can’t emphasise enough the value I had out of these few days.  If 
you’ve never been to the States before, be prepared to tip on your restaurant meals and a lot of other 
stuff.  This pushes the price up overall.  On bar bills and restaurant bills they do work out the tip rates at 
the bottom of the receipt. 
 

• To be in the same room with the Head Programmer for three whole days was absolutely fantastic.  I’m 
not sure if Stenograph offer a similar break for CaseCAT but I would say this was invaluable. 

 
• Tech guys are on hand and people were constantly in and out of the room. If Jeremy went over something 

and you were conscious that that never worked for you in whatever version, you could go out to the foyer 
and tech support would take you through it. 

 
• Networking was great.  Good to be in an environment where colleagues were there from all walks of the 

profession. 
 

• As you were in the same room as the Programmer, as he went through, you could say things like “would it 
be possible to have this functionality in the next version?” and he would say either, “no”, and explain the 
reason why, or “yes, I’ll write that down on my list to include”.   
 

• As you are in a big room it’s great to bounce ideas off each other. 
 

• Mental note – use your Eclipse Manual (whichever version you are on) – well worth dipping in and out of 
and you can get structured CPD from it.  

 
If you are using Eclipse, the following is a synopsis of each day which you might find useful.  It’s mainly 
about Version 10 but some of the things covered are in earlier versions: 
 
Miscellaneous facts covered:  15% of captioners in the US have the CRR (Certified Realtime Reporter) 
qualification. 
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ASR Assistant (Version 10) 
 
This is proving to be so contentious for obvious reasons. If you are doing transcript work, this listens to 
your audio and fills in the blanks you have missed. 
 
This is not fast enough for realtime as it will be at least 30 seconds behind. Time lag would be too great 
for live communication support for those doing CART or Speech-to-Text for deaf people.  It is only good 
at translating words and not punctuation. 
 
The ASR is available with a sliding bar on the software, similar to the slide bar to Translation Magic. It is 
tuneable the same as Translation Magic. It requires audio in realtime.  You can re-translate with ASR.  
ASR exceptions are available. 
 
If you use ASR with multiple people speaking, you could end up with alternating words.  The ASR has to 
compare steno to audio. 
 
ASR carries a cost – at present Advantage are eating those costs.  Because this goes through Google 
translate, it isn’t free. When it is rolled out, you will be able to buy minutes but they are proposing you 
would get 1,000 mins free so you can trial it. 
 
NB: if your writing is 90% and above, ASR will not benefit you. 
 
CART Window 
 
There will be colour assignments for speaker names. Currently this is limited in Version 9.  It will 
synchronise with settings in the Speaker table. 
 
You can now get musical notes in CART Window.  At present, on lower versions, it works in Text on 
Top but doesn’t work in CART Window.  Version 10 introduces the ability to use musical notes.  At this 
point, other languages were mentioned along with character maps and I know Georgina has benefited 
from this additional info.  If you are unable to get some characters because you have lots of words in 
different languages, the more obscure characters are possible.  See Georgina. 
 

 
 
When you clear screen, in lower versions, it clears the screen and text appears from the bottom.  In 
Version 10, after clearing the screen, text will flow from the top. 
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I’ve asked Jeremy for a menu anchor for the CART pop-up where you can click on font and maximise. 
For those people who have used it and the little menu appears on your extended screen which is 10ft away 
– it makes life very difficult! 
 
Suspend Outputs – this excites me!  At the moment, if you are on Text on Top the only way to suspend 
your output is to come off-line.  However, in Version 10 you will be able to suspend your output so that it 
won’t go through to any of your outputs or one or two of your outputs.  This is achieved via Tools > Edit 
Toggles > RT output – there’s a plus sign next to this toggle to pick which output to suspend. 
 
Edit word buffer – I never knew what this was for.  You can set it to output text a set number of words 
behind what you are typing.  This is useful as quite a bit of formatting happens after the words hit the 
output, for instance, if you capitalise the last five words then it won’t land on your CART window. If you 
set the edit word buffer to five words then your words will appear capitalised on the CART window.  
However this is a decision between “hugging the speaker” so to speak for your deaf client or having a 
further delay between words being spoken and hitting the CART window or other output. 
 
Auto Brief 
 
You can now request order of briefs and also Auto brief pop-up now moves out of the way intuitively. 
 
On the pop up or info bar Auto briefs are now listed whether they are a Mark Kislingbury brief <MK>, or 
an AB suggestion <AB> etc. A suggestion would be something like RET = retinopathy <AB>   
 
Editorial note:  Auto-brief suggestions are also available from Ed Varallo and Anissa Nierenberger. 
 
You can also create 2 letter codes for your own dictionary settings. 
 
Menu resizing 
 
I didn’t realise that you can resize a lot of the menu tabs.  This is in lower versions too. If there is a 
picture on the top left-hand corner, if you right click the picture you will get a choice of move, close or 
customize.   If you click customize, you can move the slider to expand the box making it easier to see or 
make it smaller.  Very useful. 
 
Conflicts – I’ve traditionally avoided conflicts like the plague but I have started to dabble.  Well worth a 
look if you haven’t looked at this before.  This is in Version 9 and other versions.  
 
If you are using conflicts you can input word clouds to help the artificial intelligence work.  This is also 
on Version 9. 
 
If you make regular strokes which are mishits, if you define these as slop strokes it helps the AI.   
 
Speaker names doubling – I have had this problem and I know a few others have where speakers names 
double up in the speaker table.  For instance I might get JOHN SMITH SMITH coming up.  Apparently 
this is a bug and will be sorted in the next version. 
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Literal case 
 
This is for things like eBay and iPhone where you never want the first letter capitalised at the start of a 
sentence.  To put in literal case for iPhone you would need to define the dictionary entry as 
{I1}i{I0}Phone.  {l1} – this is a lowercase L and the figure 1.  {l0} this is a lowercase L and the figure 
zero. 
 
Punctuation 
 
In Version 9 and also will be in Version 10 – if you define your punctation with speech marks or 
brackets, your open bracket or open quote entry – you can use the same entry to close the quote or 
bracket.  The software will see that you’ve opened a bracket or quote and then will automatically close it.  
 
Text Production 
 
More ability to print entries with comments and dates coming in Version 10. 
 
Analysis 
 
When you analyse a document the document analysis you get back will go through Capitalised words first 
and then words and then phrases.  Version 10 is more intuitive. 
 
I have asked Jeremy about words per minute speedometer on Eclipse.  I’ve asked for a tool where you can 
go to anywhere in the document to see what speed you were doing at any point in that transcript.  He is 
going to add this to his list of things to add. 
 
Metadictionary 
 
Jeremy covered a bit on this and what entries mean.  This is easier to explain in person and can be 
covered in a seminar further down the line. 
 
Translation Magic 
 
I have traditionally set this at 1% because I’m nervous about using it but Jeremy said ideally it should be 
set around 50%. 
 
He told a story about the “Weatherman Syndrome”. We always remember when the weather is bad.  
Apparently, a Competition Winner used Translation Magic and it guessed one of her entries wrong even 
though she typed it correctly.  However, balance that with the fact that it got four of her mis-strokes right. 
 
It’s worth thinking about. 
 
Glue Templates 
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I hadn’t realised that this was a feature already in Eclipse.  For those who have spelling dictionaries for 
things like A-B-C, a-b-c, Abc, abc, (a)(b)(c) – there are templates you can use in Eclipse – (detailed in the 
Eclipse manual).  You only have to have one spelling dictionary and have one steno/palan outline to turn 
on whichever spelling dictionary you need.  You never have to turn it off because as soon as it detects you 
are typing whole words again it will switch back. 
 
At the end I was a bit brain-dead. However, I also felt so enthused!  Looking forward to trying out the 
new stuff and to the formal roll-out of Version 10. 
 
I would love to do the three days all again!  Not sure if I’ll have the finances next year but it’s definitely 
on my Wish List. 
 
Sheryll Holley MBIVR QRR1* 
STTR/CART Reporter based in South Wales. 
 
Sheryll tells me that the hubster (Neil) was sightseeing with Ian (Georgina’s partner) while the ladies 
were hard at work studying the Eclipse!  Sec.   
 
 
Gentle reminder…  
May I remind members who haven’t yet paid their subs to kindly remit them as soon as possible?   
Sec, 
 
 

RENEWAL 2020 – requesting prompt payment, please. 

 
Annual subscriptions are due by 1st January 2020.    

 
 
 
 
 

Our new website is almost ready for launch but not just yet, so please use the BACs as previously.   
(That was early December.  It is now fully functioning!) 

 
Cater Allen Private Bank      
Sort Code 16-57-10  
Account No: 32972430  
 
Fellows and Members £120.  
    “  “   paying half yearly: £65 now and £65 by 30 June 2020. 
Bona fide Retired members £15.  
Student members £20. 
 
 
 
By cheque (payable to BIVR, please) by post to the registered address 
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Amanda Bavin’s Helpful Hints and Tips! 
 

Real-time/Captioning checklist 
 
Double-check this list: 
 
 

 
 
 
Burleigh pottery / place 
Burley  Hampshire 
burly  description 
 
Kayleigh song 
ceilidh  Scottish dance 
Cayley  hall (Loughborough) 
Keighley Bradford 
 
Ng  Asian name sounds like eng 
ing  suffix 
eng  suffix 
 
Dmitri   
Demetiri  
Jane  ) think about variants of spellings on names.. endless! 
Jayne                  
Geoff/Jeff 
Lisa/Liza 
 
bite 
byte 
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incite 
insight 
loathe  verb “to dislike” (long o sound) 
loath / loth unwilling           - thanks Andrew Roberts! 
moose  animal 
mousse food 
 
Think about approach to unusual words: 
 
retinue 
parvenu 
Elamite(s) 
Khorsabad 
Assyrian(s) 
 
STEM 
STEMM 
stem(s) 
 
Stack 
~stack 
STAC 
STACK 
 
LABELS: (Some people use these in brackets;  
 
some as a standalone paragraph on a full speech to text screen). 
 
LAUGHTER 
MUSIC 
APPLAUSE 
MOBILE PHONE SOUND 
FIRE ALARM 
BELL 
 
FLOOR:    (Questions from the audience) 
AUDIENCE:   (variant on above) 
 
NEW SPEAKER:   (and/or) 
>>                          American captioning style for New Speaker…  
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Streamtext tips  by Amanda Bavin 2020 
 

• Ensure you have either your own account and (and/or agency account) selected after logging 
in (so correct person pays the bill!) 

• Ensure you have correct DATE selected when you create EVENT as it is American 
• Ensure in your account you have Retain TRANSCRIPT selected (or ensure agency has) 
• Download the Streamtext Connector from Streamtext website on to the laptop that you’ll 

actually use for the remote jobs… 
• Always START the event first in your Streamtext account (I use a separate laptop for this and 

for viewing the remote stream ie checking the link --   THEN go to your STREAMTEXT 
CONNECTOR and Connect there with the laptop running your steno software. (Otherwise you 
may find you have to Disconnect/Connect) 

• With Case CATtalyst on site you can use Streamtext and output to Text on Top at same time 
with Multiple outputs selections. In CC, Click TRANSLATION SETTINGS: Multiple outputs. Use 
ASCI/ANSI for Streamtext and tpc for Text on top. (I can’t do this with OpenWrite, so way 
around it is to use Text on Top at event and ask the techies to do the streaming. Or to use 
Streamtext for everything on site (ask the techies to crop the website link in their VisionMixer 
i.e., give them a host/feeder laptop with the remote view of Streamtext on as you would with 
text on top) so only 2 lines appears on the main screen so it then looks like text on top on 
site… 

• Time of event – I always make this much longer than expected ie 120 minutes if only one hour 
then I stop event from the laptop running the Streamtext Dashboard 

• Nick Wilkie is great at Streamtext and can fix any issues you encounter.  I type directly with 
my cursor and steno software into the Connector rather than “outputting ” to a comport, so I 
use a different version of the connector.   

• Nick always has a fix so a simple email/phone call etc will sort things. I’ve had four years with 
no issues at all with Streamtext.  Unlike screen-sharing where the client may struggle to get 
into the view if issues with passwords etc.  

• It is so simple for the client as it is a hosted site – ie a simple web link (works for clients in 
Government offices ie Clarion requests) 

• Fees are charged monthly approx. £6 per hour so I work this into my direct to client remote ie 
I might charge £100 for a one hour meeting and cover Streamtext fees myself.  For the higher 
direct-to-client fee, expect to know how to walk the client through everything.  

• Don’t assume client has any technical know-how whatsoever (they might be super-techy) but 
don’t make any assumptions.  Allow time for this. Also client can contact you during the 
remote session – either texting on Skype app, or texting to your mobile or texting to your 
email. Took me a while with Skype to realise to go back to the = text page in order to read 
them and stay on the audio call! 

• I’ve noticed some remote job requests for different clients for 2-3pm and 3-4pm.  It might 
look unprofessional as there’s no testing time for second job and not sure how can be one 
both calls at 3pm. Worth consideration. 

• The DUPLICATION feature for events is very, very useful i.e., working for a Literature festival 
and they have events from 9-10am  12-1pm and 3-4pm and 6-7pm and same techie team.  I 
would set up first event for 08.50 for two hours; then DUPLICATE it and change time to 11.50 
for two hours etc. You can Duplicate so long as the timings don’t overlap.  I do this 
Duplication IN ADVANCE of the first event.  

 
INFO I give the client or give direct to AV techies: 
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CLEAR SOUND:  Your AV team needs to set up an audio feed (balanced sound feed) via Skype to me 
(your skype id address here) or via phone call (your mobile here) 
 
REMOTE SUBTITLES:  On site, set up a laptop with URL link (wired ethernet connection is preferred 
for both options) and I will provide you with the Streamtext feed (simple web address) which will 
give you the live subtitles.  
 
Question for person on site: Will you be feeding the subtitles via plasma screens or is it being fed 
onto the main screen?  If it is going via the main screen, then your AV team will need to crop the feed 
via vision mixer and add the subtitle feed to the vision mix.  
 
Note: (**IF no vision mixer (this is rare) then you may have to use Streamcast – see Streamtext 
website for information). 
 
Thanks, Amanda.  Sec. 
 
Gentle reminder… 
 
If you have not already done so, would practising members please supply a photo for 
your Practising Certificate/ID Card which we also wish to use on the Find a Reporter 
(FaR) section of our new website.   Retired and/or Student members need not send a 
photo.  
 
Ideally, please, your photo should be of “studio” quality – and many took advantage of Lois’s photo 
booth in 2018 and 2019, so I have those already.  We need a head-and-shoulders shot, without hats, 
please.  By all means use your phone, but not a selfie as they tend to distort.  Get someone else to 
take it against a plain background and email it to sec.bivr@gmail.com. 

 
If any of your details have changed, such as your postal address, new mobile number, 
or website, please let me know.   Also, please also let me know, in confidence, in a case 
of genuine hardship.   

 
It also helps us with our planning seminars, etc., to know which system and/or software you use, so 
could you confirm:  
 
PEN / CAT / QRR / NON-CAT machine / (Steno / Palan)  Other….. 
 
Word  /  Eclipse  /  Legend   /  Stenograph  /   Other….. 
 
Name:   

Please let me have your professional history (formerly referred to as bio/profile) for your Find a 
Reporter (FaR) entry on our new website.  
 
Written in the first person, this should tell people what it is that you do in the reporting world.  This is 
not the time to be modest, but neither, of course, should you embellish.  Be like Joe Friday in 
Dragnet:  “Just the facts, ma’am, just the facts”.  Sorry, that’s rather an old programme and maybe 
I’m the only one who remembers it!  For the sake of equality in these PC days I’ll add:  “Just the facts, 
sir, just the facts”.  Please include your mobile as contact number.  See my note under the new 
website details.  Sec.   
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Where does BIVR come from? 
 
Actually, you haven’t asked, but I’m going to tell you anyway and put faces to some of the names. 
 
We were established in 1865 (as we tell in our History on our website) when the Minutes were, for 
many years, all handwritten in a bound book.  We were Incorporated in 1887, but through the 
archives I find, printed, the  First Annual Report dated March 1883:  

 

 
 
 
             

Nostalgia Nook 

1865 1891 
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At that time Mr M Bennett (Fig 1) was President, Mr A R Marten (Fig 2)  was 
the Hon. Sec., and Mr H Morton Walsh (Fig 3) was Treasurer .  Names still 
familiar to us now in the firms around today – Marten, Walsh Cherer.  
Thomas Allen Reed (of the firm T A Reed) was on the Council.   As a matter 
of interest, the same people founded the IPS, a group of shorthand 
enthusiasts! 
 
Notice how we are hyphenated – “Short-hand Writers” and that then, as 
now, we are fighting to be recognised and have decent seating.   
 
 
 
 
 
 
 

Figure 1 Mr M Bennett 1863 

By the second Annual Report, April 1884,  Mr W 
Hibbitt (Fig 4)  (another name well-known to us in the 
form of the firm of Hibbitt & Sanders) was elected to 
Council.   
 
 
 
 
 
 
 
 
 
 
 
 It was also reported:  
 

 “The Master of the Rolls, in the most kindly spirit, intimated that any necessary alterations 
should be made in the accommodation provided in the two Courts of Appeal, and upon 
representation of the Council, he caused the seats, particularly in Court of Appeal No. 2, to be 
raised, thereby very considerably lessening the difficulty experienced in hearing.  This difficulty 
is by no means entirely removed in either Court, but unfortunately it seems less dependent on 
the position of the seats than on the defective acoustic conditions of the Building.”   
 

“The most important incident of the year, as affecting the Institute, was the unexpected promulgation 
of a rule under the New Bankruptcy Act, laying down a ridiculously insufficient scale of fees for Short-
hand notes in Bankruptcy.  Although directly applicable only to a few of our members, it was evident 
that such a rule, if it remained in operation, would indirectly affect the whole profession most 
injuriously, and the question was therefore most carefully considered by the Council at several 
meetings.” 

 

Figure 4 Mr William Hibbitt, born Charles St Soho Sq. 8 April 
1813, President 1869 when this photo was taken... 
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“The Members have already been informed by circular that those efforts under the able 
superintendence of one of our members, Mr G B Snell and Mr Gratwick, of Exeter, led to the 
withdrawal of the obnoxious rule, and the restoration of the same scale of fees, as appeared 
in former Bankruptcy Acts, a result on which the whole profession may be congratulated.”   
/ 

Here is another name familiar to me of Snell.   Here is a photo from our album.  Nick Vint on the left, 
still working in the High Court! and the late Peter Chilton (of Chilton Vint).  Sadly, I have no memories 
of the others.    
/ 
 

 
 
 
 
In the Fifth Annual Report, April 1887, it was reported:  
 

“Another matter to which the attention of Members may be directed is the decision of the 
Court of Appeal that in future the costs of an Appeal will include the costs of the Shorthand 
notes of the Judgment of the Court below.  The Council congratulate the Members on this 
decision, as being an important step in the direction of recognising the necessity for the use of 
Shorthand notes in the administration of Justice.”   
 

Also that year we were invited to send representatives to the Committee for the International 
Shorthand Congress to be held in London in September 1888.   Note, though, that we have dropped 
the hyphen! 
 

“Stenographers from various European countries as well as from the Colonies and the United 
States, have already promised to attend.” 

   
 
 
 
 
 
Perhaps the most important step of all that year was the 
incorporation of the Institute on 20 January 1887.   On Monday, 20 
January 2020, we therefore celebrated (although quietly) 133 years 
of incorporation.   
 
 
 
 
 

 
“The Institute gains increased stability and credit by this registration, becoming a body 
corporate with perpetual succession as if it were incorporated by Royal Charter or special Act 
of Parliament.  Other advantages might be enumerated, but it may suffice to point out that 
many well-known Societies, including several connected with the legal profession, have availed 
themselves of this form of incorporation.”   
 

Figure 2 Mr A R Marten born 1843 
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This printed report is the first to include the addition of a pasted newspaper cutting, reporting the 
death of a member, Mr C B Cock, aged 64.  Future reports abound with such cuttings.   
 
In the Sixth Annual Report it was noted that the International Shorthand Congress had been held 
with great success.  There were several very important questions raised during the Congress, but 
they were not reported here as they were, apparently, widely reported in The Times and other 
papers.   
 
Reference is also made for the first time to the library – which members may 
recall was sold some years ago as we were no longer able to keep it current.   
 
Our position is enhanced, as recorded in the March 1889 Sixth Annual Report:  

 
“The decision of the Court of Appeal in Ellington v Clark, Bunnett & 
Co., 38, Ch.D., 332, refusing to allow a Shorthand note of evidence 
taken by a clerk of one of the solicitors in the action, to be referred to, 
is of importance to the profession as it emphasizes the distinction 
between the professional Shorthand writer and the Shorthand clerk, 
in favour of the former; and lays down distinctly the law which has 
hitherto been supposed to exist, but which was being gradually 
encroached upon. “   

 
Of course, that doesn’t stop others trying to muscle in!  The Eighth Annual 
Report, dated March 1890, tells us:  
 

“The Council desire to call attention to the rumours which no doubt have reached the ears of 
many members that Shorthand work is being undertaken at less than the usual charges, and to 
the prominent fact that a newspaper reporter has offered to do the Shorthand work of a Royal 
Commission at 6d per folio.  The Council would strongly urge every member of the Institute of 
set his face against such an innovation and to assist the Council by every means in his power in 
checking a practice which is so seriously detrimental to the profession generally.”   
 

More problems are expressed in the Ninth Annual Report that the Treasury proposed a reduction in 
the fees payable to Shorthand Writers.  Council sent a Memorial (yes, that’s what it says) and it was 
hoped that the action of the Institute “may prevent the reduction becoming permanent.”  Then, due 
to yet another body trying to muscle in on our profession, the following Resolution was proposed:  
 

“That it is inconsistent with the interests of the profession for members to assist Law 
Stationers and other tradesmen in holding themselves out as Shorthand writers.” 
 

They closed the report by calling attention to the then present condition of legal opinion on 
Shorthand notes:  
 

“Frequently asked for; generally admitted to be of great use; facilitating the trial of actions; 
and tending to accelerate judicial proceedings, remarks on shorthand notes are frequently 
chronicled which are apt to produce an unfavourable opinion.  The question is one of grave 
importance to the whole profession and it is worthy of consideration, whether any and what 
action should be taken to maintain the position and status of the Shorthand writer, to secure 
the proper study of the art, and the proficiency of those who practice it, alike in the interests 
of the public and the profession.”   
 

Figure 3 Mr H Morton Walsh 1862 
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No change there, then, with one mistranslated word from a whole day of notetaking making the 
newspaper headlines, making for a cheap laugh at our expense, yet with no plaudit for the possibly 
12,000 words each hour correctly translated! 
 
I finish this Bugle’s Nostalgia Nook with a scan of details of the 10th anniversary celebration, to be held 
on 9 May 1891, of The Shorthand Society in which mention is made of Moses Bennett Esq., President 
of the Institute of Shorthand Writers. 

 

 
 

They had “Early Bird” prices too!  5/- per head, if paid before May 5th, and 6/- after that date.  That is 
five and six shillings respectively.  For those not used to pre-decimal days, one shilling is now 5p.  
Therefore, 25p or 30p.  When you read of them reducing the folio rate to 6d (2½p decimal) per folio, 
you can see they had a lot of transcribing to do (10 or 12 folios) to cover the cost.  We cannot really 
compare it to today’s fees as taking a nominal £1 per folio, you could never get a Dinner & Dance for 
£10 or £12!  However, it is interesting to see how things were organised in those days.   
 
There is more interesting archive material to come, not least that I found that we had a famous 
personage in our membership!  This particular archive of printed Annual Reports goes up to 1926.   
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Note the use of capitals in the Reports  (of which I am apparently so fond!) BTW, unless otherwise 
stated the dates on the photos are when they were taken.  This knowledge courtesy of Peter Pandelis, 
Hon Sec 1965-1980.   Sec. 

 

 

 

You couldn’t make it up! 

From our intrepid Audio Transcriber who asks the question:  Do you have to get up very early in the 
morning to ask questions this daft? 

MR D:  Would you agree that the emergency department at Whiston is a very busy ward? 
A.        Yeah. 
 
Q.        It is a big hospital, is it not? 
A.        Yeah. 
 
Q.        And lots of doctors, nurses, staff, patients? 
A.        It's a hospital. 
 
Sec.   
 
 

 

Get Well wishes to those of our members who have been unwell.  I won’t embarrass you by naming 
you here.  You know who you are and that we wish you well.  Sec.   
 

Light-hearted corner 
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Just kidding!  Spoof evening class, but so that the men don’t feel totally left out of the joke we 
append the male comment:  

These will be great if they are as good as the one you ran for woman:  How to make things 
other than mountains out of molehills.  

But we have to have the last word:  

This isn’t an evening class.  This is an agenda for a weekend retreat.  I suggest either Spain or 
somewhere warm, with swimming pool, possibly a bar?  Thinking about it, there’s enough 
discussion matter for a week/10 days!  Sec.    

Obituary 
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Liz Holland, former partner of Gurneys, passed away in December, just a few days before her 87th 
birthday. Liz was a real character and will be remembered with great affection by former employees 
and partners of Gurneys and the many freelancers who worked for them over the years, many of 
whom were BIVR members, though Liz herself was not.   

Liz became Shorthand Writer to the Houses of Parliament in 1981 (an appointment bestowed on the 
senior partner of Gurneys) but continued reporting Select Committees and Private Bills in both 
Houses. Always hospitable, she and her husband Julian maintained the tradition of Gurneys’ summer 
parties at their delightful home in Edenbridge. 

Liz had a wide variety of interests including classical music and gardening. Never forgetting her 
Scottish roots, she moved to Scotland after her retirement and lived there happily, despite 
increasingly poor eyesight, keeping alpacas (amongst other creatures) until her death. She leaves a 
much loved daughter, Sam. 

With grateful thanks to Lindsay Bickers, Mary Krelle and Janet Littlewood for this 
information. Sec. 

 
Our next Bugle 
 
April 2020.  Please let me have any articles or information by the first week in April, so that we may 
be able to meet out self-imposed deadline of sending it out mid-April.   
 
The details of the Examinations Weekender will be sent out by separate email to those who book on.  
Sec. 
 
BIVR DETAILS 
 
BIVR's Registered address: 
 
73 Alicia Gardens, Kenton, Harrow, Middx. HA3 8JD.  
 
Your Council:  
 
 
President:  Georgina Ford - georginabivr@gmail.com 
 
Vice President:   Nicole Harrison:  nicole.bivr18@gmail.com  
 
Council Members: 
 
Alan Bell -abellsttr@gmail.com  
Orla Pearson - orla.pearson123@gmail.com 
Ian Roberts -  frreporting@gmail.com  
Miriam Weisinger (Chief Examiner) - miriambivr1@gmail.com 
Leah Willersdorf (media liaison) – bivr.leah@gmail.com   
    
Secretary: Mary Sorene – sec.bivr@gmail.com  
 


